Reviewing Your Submitted Alerts e

You can return to Navigate at any time to review the status of alerts you have submitted. This allows you to see where
the alert currently stands and any updates that have been made to the case.

1. Go to Professor Home
Log in to Navigate and open Professor Home.
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2. Find “My Issued Alerts”
Scroll down to the section labeled My Issued Alerts. Here, you can view:

e Alerts you submitted through the 5th Week Course Progress Report & Alerts you submitted manually outside of
the report (Ad Hoc Alerts).

e Find the alert you would like to review and select Open Case(s) button to open up the Case Info page.
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3. Select the Case ID
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4. Review additional case details, including:
e The current case status: Open, In Progress, Pending, or Closed
e The assigned Case Manager (Person addressing the alert)
e  The number of days since the case was last updated

e  (ase activity, such as comments included when the alert was created or updates added by the Case Manager
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