
September 8, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
International Service Resumption Notice – effective September 10, 2021 

  
Effective Friday, September 10, 2021, the Postal Service™ will resume acceptance of mail destined to the following: 
  

• Eritrea 
• Liberia 

  
This service resumption affects the following mail classes: Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail 
International® (FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-
Bag® items. 
  
The Postal Service is closely monitoring service impacts related to the COVID-19 pandemic and will continue to update customers until the situation returns to 
normal. 
  
Please visit our International Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service-
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
September 1, 2021 

DMM Advisory 
  
Keeping you informed about classification and mailing standards of the United States Postal Service 

  
International Service Suspension Notice – effective September 3, 2021 

  
The Postal Service™ will temporarily suspend international mail acceptance for certain destinations due to service impacts related to the COVID-19 pandemic. 
  
Effective September 3, 2021, the Postal Service will suspend international mail acceptance to destinations where transportation is unavailable due to 
widespread cancellations and restrictions into the area. 
  
Customers are asked to refrain from mailing items addressed to the following countries, until further notice: 
  

• Mayotte 
  
These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-
Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail.  
  
For already deposited items, other than Global Express Guarantee® (GXG®), Postal Service International Service Center (ISC) employees will endorse the 
items as “Mail Service Suspended — Return to Sender” and then place them in the mail stream for return. 
  
Due to COVID-19, international shipping has been suspended to many countries. According to DMM 604.9.2.3, customers 11 
are entitled to a full refund of their postage costs when service to the country of destination is suspended. 
  
The detailed procedures to obtain refunds for Retail Postage, eVS, PC Postage, and BMEU entered mail can be found through the following link: 
https://postalpro.usps.com/international-refunds 
  
The Postal Service is closely monitoring the situation and will continue to update customers until the situation returns to normal. Please visit our International 
Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service-
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
September 1, 2021 

DMM Advisory 
  
Keeping you informed about classification and mailing standards of the United States Postal Service 

  
International Service Suspension Notice – effective September 3, 2021 

  
The Postal Service™ will temporarily suspend international mail acceptance for certain destinations due to service impacts related to the COVID-19 pandemic. 
  
Effective September 3, 2021, the Postal Service will suspend international mail acceptance to destinations where transportation is unavailable due to 
widespread cancellations and restrictions into the area. 
  
Customers are asked to refrain from mailing the following services to Australia until further notice: 
  

• First-Class Package International Service (FCPIS) 
• Commercial ePacket (CeP) 
• International Priority Airmail (IPA) Packets 
• International Surface Air Lift (ISAL) Packets 

  
Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail.  
  
For already deposited items, other than Global Express Guarantee® (GXG®), Postal Service International Service Center (ISC) employees will endorse the 
items as “Mail Service Suspended — Return to Sender” and then place them in the mail stream for return. 
  
Due to COVID-19, international shipping has been suspended to many countries. According to DMM 604.9.2.3, customers are entitled to a full refund of their 
postage costs when service to the country of destination is suspended. 
  
The detailed procedures to obtain refunds for Retail Postage, eVS, PC Postage, and BMEU entered mail can be found through the following link: 
https://postalpro.usps.com/international-refunds 
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The Postal Service is closely monitoring the situation and will continue to update customers until the situation returns to normal. Please visit our International 
Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service-
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

September 1, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 195: International Mail Service Updates Related to COVID-19 

  
On September 1, the Department of Posts, the designated operator of Sri Lanka, provided notification that the Government of Sri Lanka has extended the national lockdown until 

September 6, 2021. Therefore, the restrictions previously announced will continue to apply. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package International 

Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit https://about.usps.com/newsroom/service-

alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

August 27, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 194: International Mail Service Updates Related to COVID-19 

  
On August 27, 2021, OPT PF – FARE RATA, the designated operator of French Polynesia, provided notification that a lockdown has been declared as of August 23, 2021, for a 

period of two weeks, in response to the rapid spread of the Delta variant. As a result, the processing and delivery of all incoming mail will be severely disrupted. Consequently, the 

retention periods for letter-post, parcel-post and Express Mail Service (EMS) items will be extended and, if necessary, OPT PF – FARE RATA will propose alternative solutions with 

regard to delivery. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package International 

Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit https://about.usps.com/newsroom/service-

alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
August 25, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 193: International Mail Service Updates Related to COVID-19 
  
On August 25, 2021, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19).  
  
The following countries have provided updates to certain mail services:  
  
Australia UPDATE: Australia Post has advised that, for reasons relating to COVID-19, the Sydney office of exchange will be closed up to 48 hours for deep cleaning 

to ensure the safety of our staff and others. This closure will have a direct impact on the processing, delivery and handover of all inbound mail items received 
in Sydney during this period. Australia Post’s offices of exchange in Brisbane and Melbourne will continue to process mail items during this time.  

  
Sri Lanka UPDATE: The Department of Posts has advised that the Government of Sri Lanka has announced a national lockdown from August 21 - 30, 2021. All mail 

items sent to Sri Lanka will be processed and delivered in compliance with restrictions and safety guidelines imposed by the government in order to prevent 
the further spread of the pandemic. The processing and delivery of all inbound mail and the transportation of outbound mail will be heavily impacted by the 
current situation. As a result, the Department of Posts is unable to guarantee compliance with the agreed delivery standards for all mail categories. 

  
Vanuatu UPDATE: Vanuatu Post has advised that the Vanuatu Government has extended the state of emergency declared in response to the COVID-19 pandemic 

until December 31, 2021. Vanuatu Post is able to accept international inbound mail and can export outbound mail. However, postal service quality for 
international inbound and outbound services and service delivery standards (including delivery times and other quality parameters) cannot be guaranteed until 
further notice. 

  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
August 24, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 192: International Mail Service Updates Related to COVID-19 
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On August 24, 2021, VNPost, the designated operator of Vietnam, provided notification that the Vietnam Government has announced a strict lockdown on Ho Chi 
Minh City and Da Nang City until further notice. During this period, the delivery of inbound items will be expected to be delayed especially for the lockdown areas (Ho 
Chi Minh City and Da Nang City). 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
August 19, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 191: International Mail Service Updates Related to COVID-19 

  
On August 19, 2021, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19).  
  
The following countries have provided updates to certain mail services:  
  
Jamaica UPDATE: Jamaica Post has advised that the Government of Jamaica has extended the national curfew until August 31, 2021. Revised working shifts/hours 

will continue to apply across the entire postal network, affecting sorting operations and mail delivery. Consequently, the force majeure previously announced 
continues to apply, with an impact on quality of service for all types of mail, including inbound and outbound letter-post, parcel-post and EMS items. 

  
Macao UPDATE: Macao Post has advised that delivery services have resumed as of August 18, 2021. 
  
New Zealand UPDATE: New Zealand Post has advised that as of August 17, 2021, the Government of New Zealand has raised the COVID-19 alert level to 4 (the 

highest level) due to community cases of the COVID-19 Delta variant. The alert level will be reviewed after three days for all areas except Auckland and 
Coromandel Peninsula, which is likely to remain at level 4 for an initial period of seven days. New Zealand Post remains in operation however, implementation 
of this alert level will affect New Zealand Post’s operational performance. Implemented process changes will significantly affect processing and delivery capacity 
as well as service performance.  

  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
August 18, 2021 

DMM Advisory 
  
Keeping you informed about classification and mailing standards of the United States Postal Service 

  
International Service Suspension Notice – effective August 20, 2021 

  
The Postal Service™ will temporarily suspend international mail acceptance for certain destinations due to service impacts related to the COVID-19 pandemic. 
  
Effective August 20, 2021, the Postal Service will suspend international mail acceptance to destinations where transportation is unavailable due to 
widespread cancellations and restrictions into the area. 
  
Customers are asked to refrain from mailing items addressed to the following countries, until further notice: 
  

• Afghanistan  
• Liberia 

  
These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-
Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail.  
  
For already deposited items, other than Global Express Guarantee® (GXG®), Postal Service International Service Center (ISC) employees will endorse the 
items as “Mail Service Suspended — Return to Sender” and then place them in the mail stream for return. 
  
Due to COVID-19, international shipping has been suspended to many countries. According to DMM 604.9.2.3, customers are entitled to a full refund of their 
postage costs when service to the country of destination is suspended. 
  
The detailed procedures to obtain refunds for Retail Postage, eVS, PC Postage, and BMEU entered mail can be found through the following link: 
https://postalpro.usps.com/international-refunds 
  
The Postal Service is closely monitoring the situation and will continue to update customers until the situation returns to normal. Please visit our International 
Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service-
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
August 16, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 190: International Mail Service Updates Related to COVID-19 

  
On August 16, 2021, the Department of Posts, the designated operator of Sri Lanka, provided notification that, due to the rapid spread of COVID-19, the Government 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Caa83ffe9c5fd448d836c08d9673de47f%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637654337809289124%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=TOP6yYbWKjPFbfUxX95fwiIFBmkFLmf1hDaSgwUdXew%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Caa83ffe9c5fd448d836c08d9673de47f%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637654337809299123%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=CuDPLMNWwkIGxGFxHoVb4U%2FAQPzjIq3QlAMCR6I4qyQ%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Ccf8f770fde4741262cb708d96350010a%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637650017544028622%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=EK%2Btls1gri8Db9ti2eCIB95M%2BjAv9uqDTOqJAYyFoqM%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Ccf8f770fde4741262cb708d96350010a%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637650017544038625%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=X5fp1azaovNwI4klB4c2BU4VN50Ov8cjRiGEiZAcM9s%3D&reserved=0
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https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C39d6329422d54a8881a308d96276251a%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637649081829654977%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=spFahJ%2FXXrZEYb8sq5zIEj8B9wp25b%2B02vPH5IpvyLA%3D&reserved=0
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https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C39d6329422d54a8881a308d96276251a%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637649081829664964%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=b7%2FTMBisSUn%2F372u%2FLjveH92jM66rDuUpSVpIEi0V9w%3D&reserved=0


of Sri Lanka has again imposed island-wide strict travel restrictions until further notice. All mail items sent to Sri Lanka will be processed and delivered in compliance 
with restrictions and safety guidelines imposed by the government in order to prevent the further spread of the pandemic. The office of exchange and all other mail 
sorting centers are operating on a limited number of days with a reduced workforce. The processing and delivery of all inbound mail and the transportation of outbound 
mail will be heavily impacted by the current situation. Therefore, the Department of Posts is unable to guarantee compliance with the agreed delivery standards for all 
mail categories. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
August 12, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 189: International Mail Service Updates Related to COVID-19 

  
On August 12, 2020, the Postal Service™ received a notification from PHLPost, the designated operator for the Philippines, advising that as a result of the lockdown 
imposed by the Philippine Government in the National Capital Region from August 6 to 20, 2021, and other areas of the country from August 1, delays are expected in 
the processing, transport and/or delivery of inbound postal items. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
August 5, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 188: International Mail Service Updates Related to COVID-19 

  
On August 5, 2021, Macao Post, the designated operator of Macao, provided notification that due to high risk of a local COVID-19 outbreak, the Macao Special 
Administrative Region has entered a state of immediate prevention effective Tuesday, August 3, 2021. Certain districts and locations in Macao are locked down, which 
will affect the delivery of letter-post and EMS items until further notice. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
August 4, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
International Service Resumption Notice – effective August 6, 2021 

  
Effective Friday, August 6, 2021, the Postal Service™ will resume acceptance of mail destined to the following: 
  

• Malawi 
  

This service resumption affects the following mail classes: Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail 
International® (FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-
Bag® items. 
  
The Postal Service is closely monitoring service impacts related to the COVID-19 pandemic and will continue to update customers until the situation returns to 
normal. 
  
Please visit our International Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service-
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
July 29, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 187: International Mail Service Updates Related to COVID-19 

  
On July 29, 2021, The National Postal Corporation (Iposita), the designated operator of Rwanda, provided notification that, in order to reinforce the measures aimed at 
combating the spread of COVID-19, the Rwandan Government has decided to extend the lockdown declared in the capital, Kigali, and in eight other districts (Burera, 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Cfbaff49e71034becb7ac08d960f2a9ed%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637647417613562390%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=e9RORiTxsBwjAaL4BtjG3gHlhQvIhF6Zbdr9aDASZpg%3D&reserved=0
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https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C83850e6d114742cd941308d95dc605d5%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637643927351799495%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=WirajFYvradOJRkH3aPUKxIRkLM07myjpohqA%2Bq7g%2Bg%3D&reserved=0
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https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Cf49e699f597142f380d408d9584d0a6b%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637637910190551142%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2Fg8G4gqNl0l3bywvDjZR4czY4fpLyyBZKe6GzQC74Vc%3D&reserved=0
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https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C4732a349c0be4a3a118b08d95810ed0a%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637637651991733093%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Uz%2FNSR%2Baa9rr6LCW7sKa2i1btCEG1BV%2F4D82QEc6LuQ%3D&reserved=0
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https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C4732a349c0be4a3a118b08d95810ed0a%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637637651991733093%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=5zHaR27rcowDcRQUu0FtJChteA9NuiVyX1Qj25wzNPs%3D&reserved=0


Gicumbi, Kamonyi, Musanze, Nyagatare, Rubavu, Rwamagana and Rutsiro), until July 31, 2021. A travel ban is in place between Kigali and other provinces, as well as 
between other districts. This decision will remain in force until July 31, 2021, and in certain areas until August 10, 2021. Iposita's operational performance in Kigali and 
the other affected districts will be severely impacted by these measures, since they limit its processing and delivery resources and affect its capacity in terms of volume 
and quality of service.  
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
July 28, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 186: International Mail Service Updates Related to COVID-19 
  
On July 28, 2021, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel coronavirus 
(COVID-19).  
  
The following countries have provided updates to certain mail services:  
  
Australia UPDATE: Australia Post has advised that its daily operations are being affected by government measures aimed at preventing the spread of COVID-19. 

These measures, which include lockdowns, state border closures, restrictions on movement, self-isolation and limitations on air and other transport services, 
are affecting the processing and delivery of inbound and outbound mail items.  

  
Jamaica UPDATE: Jamaica Post has advised that the Government of Jamaica has extended the national curfew until August 10, 2021. Revised working shifts/hours 

will continue to apply across the entire postal network, affecting sorting operations and mail delivery. Consequently, the force majeure previously announced 
continues to apply, with an impact on quality of service for all types of mail, including inbound and outbound letter-post, parcel-post and EMS items. 

  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
July 21, 2021 

DMM Advisory 
  
Keeping you informed about classification and mailing standards of the United States Postal Service 

  
International Service Suspension Notice – effective July 23, 2021 

  
The Postal Service™ will temporarily suspend international mail acceptance for certain destinations due to service impacts related to the COVID-19 pandemic. 
  
Effective July 23, 2021, the Postal Service will suspend international mail acceptance to destinations where transportation is unavailable due to widespread 
cancellations and restrictions into the area. 
  
Customers are asked to refrain from mailing items addressed to the following countries, until further notice: 
  

• Malawi  
• Bhutan 

  
These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-
Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail.  
  
For already deposited items, other than Global Express Guarantee® (GXG®), Postal Service International Service Center (ISC) employees will endorse the 
items as “Mail Service Suspended — Return to Sender” and then place them in the mail stream for return. 
  
Due to COVID-19, international shipping has been suspended to many countries. According to DMM 604.9.2.3, customers are entitled to a full refund of their 
postage costs when service to the country of destination is suspended. 
  
The detailed procedures to obtain refunds for Retail Postage, eVS, PC Postage, and BMEU entered mail can be found through the following link: 
https://postalpro.usps.com/international-refunds 
  
The Postal Service is closely monitoring the situation and will continue to update customers until the situation returns to normal. Please visit our International 
Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service-
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
July 15, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 185: International Mail Service Updates Related to COVID-19 

  
On July 15, 2021, the Postal Service™ received a notification from Thailand Post, the designated operator of Thailand that, as a result of a significant number of new 
COVID-19 infections, the Government of Thailand has extended the nationwide state of emergency until September 30, 2021. Thailand Post will continue to provide 
postal services but will be operating with a reduced workforce and in line with the new restrictions and safety guidelines which may have impacts on mail processing 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Cefa896240aa24a935c4308d95685d8b4%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637635955128301813%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2FZ9TGTt50UaZdc6OQREwbJAV3XMWVzxt0jFe1awPsDY%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Cefa896240aa24a935c4308d95685d8b4%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637635955128311805%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Td8G5RfYQl1L06RhpSndi86CeTSoWm%2BlpzWj0Iro3y8%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Cdf9ac0420af74f1b444308d95200c0a8%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637630985452044094%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=p%2BLTJezxVCjWWqRIz11%2F9h17Z3HaVkKw5s8UDQi4mxs%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Cdf9ac0420af74f1b444308d95200c0a8%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637630985452054092%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=WCVu%2Bi1EDMuQthSv8XnUSd2n56D0keLOTmrlEPVoHTw%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpostalpro.usps.com%2Finternational-refunds&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Cd6a1740730f542408aef08d94c787ee0%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637624902672431476%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=RaQvmOc4tUV6mG5shVTpOqb4ti4JYy8VPQvMXTIbnug%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Cd6a1740730f542408aef08d94c787ee0%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637624902672441468%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=9OQncpctMeCL59tiZUw2r%2Fc2oOANb%2BB2yH4EnKI7Xr4%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Cd6a1740730f542408aef08d94c787ee0%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637624902672441468%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=9OQncpctMeCL59tiZUw2r%2Fc2oOANb%2BB2yH4EnKI7Xr4%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Cd6a1740730f542408aef08d94c787ee0%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637624902672451463%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=F9VvdwET4tlOxkndFaJ7JAo0u%2FPNoeANFXxIITPh6TI%3D&reserved=0


for international inbound and outbound items and service delivery standards. Additionally, force majeure continues to apply until further notice. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
July 2, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 184: International Mail Service Updates Related to COVID-19 

  
On July 2, 2021, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel coronavirus 
(COVID-19). 
  
The following countries have provided updates to certain mail services: 
  
Mauritius UPDATE: Mauritius Post has advised that the Government of Mauritius has announced the easing of COVID-related restrictions as of July 1, 2021, subject 

to strict adherence to sanitary protocols and measures. On July 15, 2021, Mauritius will gradually open its international borders. However, COVID-19 
continues to have a direct impact on international inbound and outbound mails to and from Mauritius. Therefore, the previously announced provisions and 
force majeure continue to apply for all inbound and outbound international letter-post, parcel-post and EMS items. 

  
New Zealand UPDATE: New Zealand Post has advised that the level-2 alert in the Wellington region has ended as of June 29, 2021. 
  
Panama UPDATE: Correos de Panama has advised that post offices, mail processing centers (domestic and international) and the air transhipment office at Tocúmen 

International Airport are operating under normal working hours and the biosafety measures established by the Ministry of Health of Panama (MINSA). Correos 
de Panamá confirms that it is able to continue to receive inbound mail destined for Panama. However, Correos de Panama is unable to guarantee service 
standards for inbound and outbound mail. As a result, force majeure with respect to quality of service for all categories of mail items will apply until further notice. 

  
  
Thailand UPDATE: Thailand Post has advised that, following a number of confirmed cases of COVID-19 among the Thailand Post workforce, post offices in various 

parts of the country have been temporarily closed in accordance with government measures. During this period, Thailand Post will continue to provide postal 
services and make necessary adjustments to ensure the delivery and processing of inbound and outbound mail. However, with a reduced workforce, Thailand 
Post is unable to guarantee compliance with the agreed standards and delays should be expected. 

  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
June 30, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 183: International Mail Service Updates Related to COVID-19 

  
On June 30, 2021, Lietuvos paštas, the designated operator of Lithuania, provided notification that the Government of Lithuania has declared the end of the national 
lockdown effective July 1, 2021, with some safety measures remaining in place to limit the further spread of COVID-19. As a result, force majeure will no longer apply. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
June 29, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 182: International Mail Service Updates Related to COVID-19 

  
On June 28, 2021, Australia Post, the designated operator of Australia, provided notification that it is experiencing disruptions to its daily operations due to new 
emergency measures imposed by the government to minimize the spread of COVID-19. These measures, which include lockdowns, state border closures and 
restrictions on movement, are causing disruption with airlines and other transportation providers, directly impacting quality for inbound international letter post services 
(LC/AO). Therefore, effective June 28, 2021, Australia Post is declaring force majeure for all inbound international letter post services. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Ce33febf3b29e437e265608d947cfaeec%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637619779591216204%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=uOGf7eGYz3ZhZUr8LxpBbIvysTyJd0b4%2FWN7NcawyRs%3D&reserved=0
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https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C9a4ab6cd430347a9be6808d93c08d6b3%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637606830933446912%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=X13djm7iltjyYFKf1TuQrs%2B69QgbZkOcqkzyNa9f1zo%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C9a4ab6cd430347a9be6808d93c08d6b3%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637606830933446912%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=dHKOUekajqKbvX%2BxPujTu7KFsYJCpXbpDMcF5a4Grgw%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Cc94e917b5989443cbb9308d93b34fe07%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637605921054391399%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=bm2rZPndbz2teG6qLR9wDak8l57y5ggONt1gLfRuSO8%3D&reserved=0
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June 28, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 181: International Mail Service Updates Related to COVID-19 

  
On June 28, 2021, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 
  
The following countries have provided updates to certain mail services: 
  
Nepal UPDATE: Nepal Post has advised that although the partial lockdown measures have been relaxed as of June 22, 2021, delays in the collection, transportation 

and delivery of mails are still expected. Additionally, Nepal Post remains unable to accept outbound mails to countries other than India, until such time as the 
passenger flights normally used to transport mail are resumed. 

  
New Zealand UPDATE: New Zealand Post has advised that due to a recent confirmed case of COVID-19 in Wellington, the New Zealand Government has moved the 

Wellington region to Alert Level 2 of the national COVID-19 pandemic plan from June 23 until June 27, 2021. As a result, New Zealand Post’s operational 
performance in the Wellington region will be impacted as it will be operating with limited processing and delivery resources, thus placing constraints on capacity 
and service performance capability. 

  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
June 21, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 180: International Mail Service Updates Related to COVID-19 

  
On June 21, 2021, the Department of Posts, the designated operator of Sri Lanka, provided notification that the Government of Sri Lanka has temporarily lifted the 
island-wide strict travel restrictions as of June 21, 2021. However, in order to prevent the further spread of the pandemic, all mail sent to Sri Lanka will be processed 
and delivered in accordance with the government’s restrictions and safety guidelines. The office of exchange and all other mail sorting centres are operating with a 
reduced workforce. Outbound mail transport is still restricted to a limited number of destinations. These measures will continue to impact delivery standards for all 
categories of mail. Therefore, the Department of Posts is unable to guarantee compliance with the agreed delivery standards for all mail categories. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
June 21, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 179: International Mail Service Updates Related to COVID-19 

  
On June 18, 2021, the Postal Service™ received a notification from Thailand Post, the designated operator of Thailand, that operations at the Laksi mail processing 
center have now returned to normal.  
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
June 16, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 178: International Mail Service Updates Related to COVID-19 

  
On June 16, 2021, the Postal Service™ received a notification from Pošta Slovenije, the designated operator of Slovenia, advising that the lockdown has ended as of 
June 15, 2021. Since the risk of spreading COVID-19 remains, most of the preventive measures will be maintained, and Pošta Slovenije will continue to provide postal 
services in line with national public health guidelines and restrictions. The acceptance of outbound mail items (letter post, parcel post and EMS) for some destinations 
remains subject to transport availability. Consequently, Pošta Slovenije is declaring the situation of force majeure to be at an end. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
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https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C4cc827039eb643f3f89108d934e12973%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637598963937331695%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=lZHd8Eg67zceTnkeBwnwEDJlICF0EQ3Wd%2B1fPc4fXfU%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C4cc827039eb643f3f89108d934e12973%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637598963937341692%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=EGZBC75eATpyoJiuwDdVYYIFOEjf0wPSYBfB1Q5ehGw%3D&reserved=0


  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
June 16, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
International Service Resumption Notice – effective June 18, 2021 

  
Effective Friday, June 18, 2021, the Postal Service™ will resume acceptance of mail destined to the following: 
  

• Nepal 
  

This service resumption affects the following mail classes: Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail 
International® (FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-
Bag® items. 
  
The Postal Service is closely monitoring service impacts related to the COVID-19 pandemic and will continue to update customers until the situation returns to 
normal. 
  
Please visit our International Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service-
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
June 14, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 177: International Mail Service Updates Related to COVID-19 

  
On June 14, 2021, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 
  
The following countries have provided updates to certain mail services: 
  
Spain UPDATE: S.E. Correos y Telégrafos has advised that although routes are now open to a majority of countries, Correos does not accept letter-post or parcel-

post items for destinations to which no transport capacity is available. In view of the current situation in the country, operations may continue to be impacted. 
Therefore, until further notice, Correos remains unable to guarantee quality of service for all types of inbound and outbound mail (letter-post, parcel-post and 
EMS items) and to comply with delivery standards for items requiring a signature. 

  
Sri Lanka UPDATE: The Department of Posts has advised that due to the rapid spread of COVID-19, the government has extended the current strict island-wide travel 

restrictions until June 21, 2021. Although the Department of Posts will continue to operate under the current restrictions and safety guidelines, it is tunable to 
guarantee compliance with the agreed delivery standards for all mail categories. 

  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
  
 
June 9, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 176: International Mail Service Updates Related to COVID-19 

  
On June 9, 2021, the Postal Service™ received a notification from CTT Correios de Portugal, the designated operator of Portugal, advising that the previously 
announced lockdown has ended. However, the authorities are still monitoring the situation carefully, and CTT Correios de Portugal will continue to operate under the 
current restrictions and safety guidelines. Additionally, delays are expected in the processing of outbound mail (letter-post, parcel-post and EMS items). Measures to 
gradually resume normal operations continue to be implemented, and inbound standards are steadily improving. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
June 9, 2021 

DMM Advisory 
  
Keeping you informed about classification and mailing standards of the United States Postal Service 

  
International Service Suspension Notice – effective June 11, 2021 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C3d605c0d0c5d471d144a08d930fbb1be%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637594679846100913%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=O4vBFPT4D6HURh0PwsL5crImI%2B7nmhzUdqRW8oaDw30%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C3d605c0d0c5d471d144a08d930fbb1be%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637594679846110911%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=TfH39z%2FiKDC8JYwA0jB%2BIaGmEf7EoBCZ8GnFbz6lRek%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C19422135955045a0913c08d930fafb8f%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637594676794759815%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=c2ZxgNdac6Wg8DHbA05uh5ZwEb%2BtZFtBRe4y5m5wgO0%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C19422135955045a0913c08d930fafb8f%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637594676794759815%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=c2ZxgNdac6Wg8DHbA05uh5ZwEb%2BtZFtBRe4y5m5wgO0%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C19422135955045a0913c08d930fafb8f%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637594676794769811%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=cubqJ1ywsMclIPphhnvpW8dlgH4rsBBEieqL0DyERMk%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Cab82c9ccf83349b677ca08d92f7c6651%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637593033613105339%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=R8eGX0YllhblCsdqnr49d1jB4VmSfQTZbut5Bkk5b9o%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Cab82c9ccf83349b677ca08d92f7c6651%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637593033613105339%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=kXE17y7cmaWvQ88Y%2BroPfXNDhWnZZ46uo8h0izNFBGs%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Cada6144913b34f0b316108d92c0f8c5a%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637589267565349403%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=5xizPmkpyplOwHwfSEDrE%2B77VIto94mOvnB6woXq89o%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Cada6144913b34f0b316108d92c0f8c5a%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637589267565359394%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=0gFxpchaBZ19h6QxtlS7o%2BeMQfyIRYpQt5BzqaSOFAU%3D&reserved=0


  
The Postal Service™ will temporarily suspend international mail acceptance for certain destinations due to service impacts related to the COVID-19 pandemic. 
  
Effective June 11, 2021, the Postal Service will suspend international mail acceptance to destinations where transportation is unavailable due to widespread 
cancellations and restrictions into the area. 
  
Customers are asked to refrain from mailing items addressed to the following countries, until further notice: 
  

• Nepal 
• Syria 

  
These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-
Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail.  
  
For already deposited items, other than Global Express Guarantee® (GXG®), Postal Service International Service Center (ISC) employees will endorse the 
items as “Mail Service Suspended — Return to Sender” and then place them in the mail stream for return. 
  
Due to COVID-19, international shipping has been suspended to many countries. According to DMM 604.9.2.3, customers are entitled to a full refund of their 
postage costs when service to the country of destination is suspended. 
  
The detailed procedures to obtain refunds for Retail Postage, eVS, PC Postage, and BMEU entered mail can be found through the following link: 
https://postalpro.usps.com/international-refunds 
  
The Postal Service is closely monitoring the situation and will continue to update customers until the situation returns to normal. Please visit our International 
Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service-
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
June 8, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 175: International Mail Service Updates Related to COVID-19 

  
On June 8, 2021, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel coronavirus 
(COVID-19). 
  
The following countries have provided updates to certain mail services:  
  
Brazil UPDATE: Empresa Brasileira de Correios e Telégrafos (ECT) has advised that a number of COVID-19 cases have been confirmed at the Curitiba international 

mail processing centre (BRCWB), resulting in a reduction in the workforce. Therefore, delays are to be expected in the processing, customs clearance and 
delivery of all inbound letter-post items.  

  
Jamaica UPDATE: Jamaica Post has advised that the Government of Jamaica has extended the national curfew until July 1, 2021. Revised working shifts/hours will 

continue to apply across the entire postal network, affecting sorting operations and mail delivery. Consequently, the force majeure previously announced 
continues to apply, with an impact on quality of service for all types of mail, including inbound and outbound letter-post, parcel-post and EMS items. 

  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
June 2, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 172: International Mail Service Updates Related to COVID-19 

  
On June 2, 2021, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel coronavirus 
(COVID-19). 
  
The following countries have provided updates to certain mail services:  
  
Malaysia UPDATE: Pos Malaysia has advised that in response to a significant number of new infections detected in the country, the Malaysian Government has both 

extended and reinforced its measures to minimize the spread of COVID-19 as of May 28, 2021. During this period, Pos Malaysia will continue to provide postal 
services, but will be operating with a reduced workforce and in line with the new restrictions and safety guidelines. The processing and delivery of all types of 
inbound and outbound mail (letter-post, parcel-post and EMS items) will continue to be affected, and Pos Malaysia is unable to guarantee compliance with the 
agreed standards. Therefore, the previously declared force majeure continues to apply until further notice. 

  
Nepal UPDATE: Nepal Post has advised that the Civil Aviation Authority of Nepal (CAAN) has partially lifted the suspension of international flights to and from China 

(People's Rep.), Qatar and Turkey, from June 1 - 30, 2021. The partial lockdown has already been extended until June 3, 2021. Delays to the collection, 
transportation and delivery of mails are to be expected. In addition, Nepal Post remains unable to accept outbound mails to countries other than India, until such 
time as the passenger flights normally used to transport mail are resumed. 

  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
June 1, 2021 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpostalpro.usps.com%2Finternational-refunds&data=04%7C01%7CTrennon.Cavanagh%40tamucc.edu%7C88fab4fd0e9e469fbc9c08d92b641d28%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637588531259906226%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=hLZlVOPZcYxTUPLRzDMSbTf%2ByCqY2hRU%2FcU2YB%2BfO9c%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=04%7C01%7CTrennon.Cavanagh%40tamucc.edu%7C88fab4fd0e9e469fbc9c08d92b641d28%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637588531259916220%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=9TAEUJOgKtaoLkmHxWHgRDssYXI15mHMnrn0R9BVc3E%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=04%7C01%7CTrennon.Cavanagh%40tamucc.edu%7C88fab4fd0e9e469fbc9c08d92b641d28%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637588531259916220%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=9TAEUJOgKtaoLkmHxWHgRDssYXI15mHMnrn0R9BVc3E%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CTrennon.Cavanagh%40tamucc.edu%7C88fab4fd0e9e469fbc9c08d92b641d28%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637588531259916220%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Vb7j5JGph09DFRsnmZNz%2BoNgTbQtYNnGnqFz4XOpnkk%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CTrennon.Cavanagh%40tamucc.edu%7C88e36b579bbb44a2c05908d92ac6a3f7%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637587854918034458%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=zw1oG0gBs2V2haGEBdeYirBRG1Bpclxi3H%2Fx937xa7I%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CTrennon.Cavanagh%40tamucc.edu%7C88e36b579bbb44a2c05908d92ac6a3f7%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637587854918044456%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=CFcl%2B%2B%2FDLPc14mBQemvlpiczMwzlGhTsqhPg5M17eV8%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C97422dc840e747d97e1308d92605c815%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637582628538439049%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Mwmq9%2FGRVcrcnrPqHd%2F7vI4SdFm%2Be3zCr1yalctau0U%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C97422dc840e747d97e1308d92605c815%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637582628538449044%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ICfe%2BsnDBcgf5syqn3YQNZc2Mg4fI61mWL4gypQQUsw%3D&reserved=0


DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 171: International Mail Service Updates Related to COVID-19 

  
On June 1, 2021, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel coronavirus 
(COVID-19). 
  
The following countries have provided updates to certain mail services:  
  
Australia UPDATE: Australia Post has advised that inbound letter-post items are no longer being affected by the COVID-19 pandemic. However, it is still experiencing 

issues with other categories of inbound items and all categories of outbound items. 
  
Lithuania UPDATE: Lietuvos paštas has advised that the Government of Lithuania has extended the full national lockdown until June 30, 2021, in order to control the 

spread of COVID-19. While the lockdown remains in place, postal services will continue to operate subject to certain restrictions. The processing and delivery 
of all types of inbound and outbound mail (letter-post, parcel-post and EMS items) will continue to be affected, and Lietuvos paštas is unable to guarantee 
compliance with the usual delivery standards. Therefore, force majeure will continue to apply. 

  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
May 26, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
International Service Resumption Notice – effective May 28, 2021 

  
Effective Friday, May 28, 2021, the Postal Service™ will resume acceptance of mail destined to the following: 
  

• French Polynesia 
• Israel 

  
This service resumption affects the following mail classes: Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail 
International® (FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-
Bag® items. 
  
The Postal Service is closely monitoring service impacts related to the COVID-19 pandemic and will continue to update customers until the situation returns to 
normal. 
  
Please visit our International Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service-
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
May 26, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
International Service Resumption Notice – effective May 28, 2021 

  
Effective Friday, May 28, 2021, the Postal Service™ will resume acceptance of mail destined to the following: 
  

• French Polynesia 
• Israel 

  
This service resumption affects the following mail classes: Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail 
International® (FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-
Bag® items. 
  
The Postal Service is closely monitoring service impacts related to the COVID-19 pandemic and will continue to update customers until the situation returns to 
normal. 
  
Please visit our International Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service-
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
May 25, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 170: International Mail Service Updates Related to COVID-19 

  
On May 25, 2021, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel coronavirus 
(COVID-19). 
  
The following countries have provided updates to certain mail services:  
  
Fiji UPDATE: Post Fiji Ltd has advised that due to the coronavirus pandemic most international commercial flights to and from Fiji have been suspended as of April 20, 

2021, until further notice. Post Fiji is therefore experiencing significant disruption in daily operations, including collection and deliveries for all international mail 
categories (letter-post, parcel-post and EMS items) and services. 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Cd5b34236fbe8425f993508d9253da1d0%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637581768914328933%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=j3Mh6pSWj0MC8D5sQYV6kL7sBUJGe2N2xVAd%2F%2FkeOmM%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Cd5b34236fbe8425f993508d9253da1d0%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637581768914338926%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Jtx9%2BzqDClO0Ces6mGclmdElhkZ3ynlyqHZxDAKv9b4%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C44c2e38f4f3c4c8b361808d9206b8ab2%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637576468536371159%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Zk3qrS3dOkuTmGMiPVRTTpaM4dMAh0PStNBYqOMh01M%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C44c2e38f4f3c4c8b361808d9206b8ab2%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637576468536371159%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Zk3qrS3dOkuTmGMiPVRTTpaM4dMAh0PStNBYqOMh01M%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C44c2e38f4f3c4c8b361808d9206b8ab2%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637576468536371159%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=UhDSczbL2ZVPIIH8B8NbOzq9m%2BiTkgN03Z6motmD788%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C44c2e38f4f3c4c8b361808d9206b8ab2%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637576468536371159%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Zk3qrS3dOkuTmGMiPVRTTpaM4dMAh0PStNBYqOMh01M%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C44c2e38f4f3c4c8b361808d9206b8ab2%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637576468536371159%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Zk3qrS3dOkuTmGMiPVRTTpaM4dMAh0PStNBYqOMh01M%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C44c2e38f4f3c4c8b361808d9206b8ab2%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637576468536371159%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=UhDSczbL2ZVPIIH8B8NbOzq9m%2BiTkgN03Z6motmD788%3D&reserved=0


  
Nepal UPDATE: Nepal Post has advised that the Civil Aviation Authority of Nepal (CAAN) has extended the suspension of international flights until midnight May 31, 

2021. A partial lockdown is already in place throughout the country, and domestic flights are suspended. Delays to the collection, transportation and delivery of 
mails are to be expected. In addition, Nepal Post remains unable to accept outbound mails to countries other than India, until such time as the passenger flights 
normally used to transport mail are resumed. 

  
Slovakia UPDATE: Slovenská Pošta has advised that the state of emergency previously announced has now ended. However, the restrictions in terms of service 

standards and force majeure remain in place. 
  
Slovenia UPDATE: Pošta Slovenije has advised that the government has extended the current lockdown for another 30 days. Pošta Slovenije continues to provide 

postal services with a reduced workforce. The processing and delivery of all types of inbound and outbound mail (letter post, parcel post and EMS items) will 
continue to be affected, and Pošta Slovenije is unable to guarantee compliance with the agreed standards. The acceptance of outbound mail items (letter post, 
parcel post and EMS) for some destinations is still subject to transport availability. Therefore, the situation of force majeure previously declared will continue to 
apply until further notice. 

  
Sri Lanka UPDATE: The Department of Posts has advised that due to the rapid spread of COVID-19, strict island-wide travel restrictions have been imposed by the 

government until June 7, 2021. Delivery of all inbound mail will be suspended during this period. The country’s international airports remain open to cargo flights, 
and all inbound mail will be transported to the Colombo office of exchange under special arrangements, but processing and delivery will be temporarily 
suspended, and outbound mail transport will also be impacted until June 7. 

  
Thailand UPDATE: Thailand Post has advised that cases of COVID-19 have been confirmed among operating staff handling inbound letter-post items at the Laksi mail 

processing centre. Quarantine and other public health measures have been implemented at the Laksi mail processing centre, resulting in a reduction in the 
workforce. Delays are therefore to be expected in the processing, customs clearance and delivery of all inbound letter-post services destined for Thailand. 
Thailand Post also advises that the backlog at the Suvarnabhumi office of exchange has been cleared and operations at the OE have returned to normal. 

  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
May 19, 2021 

DMM Advisory 
  
Keeping you informed about classification and mailing standards of the United States Postal Service 

  
International Service Suspension Notice – effective May 21, 2021 

  
The Postal Service™ will temporarily suspend international mail acceptance for certain destinations due to service impacts related to the COVID-19 pandemic. 
  
Effective May 21, 2021, the Postal Service will suspend international mail acceptance to destinations where transportation is unavailable due to widespread 
cancellations and restrictions into the area. 
  
Customers are asked to refrain from mailing items addressed to the following country, until further notice: 
  

• Israel 
  
This service disruption affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail.  
  
For already deposited items, other than Global Express Guarantee® (GXG®), Postal Service International Service Center (ISC) employees will endorse the 
items as “Mail Service Suspended — Return to Sender” and then place them in the mail stream for return. 
  
Due to COVID-19, international shipping has been suspended to many countries. According to DMM 604.9.2.3, customers are entitled to a full refund of their 
postage costs when service to the country of destination is suspended. 
  
The detailed procedures to obtain refunds for Retail Postage, eVS, PC Postage, and BMEU entered mail can be found through the following link: 
https://postalpro.usps.com/international-refunds 
  
The Postal Service is closely monitoring the situation and will continue to update customers until the situation returns to normal. Please visit our International 
Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service-
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
May 12, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 169: International Mail Service Updates Related to COVID-19 

  
Israel UPDATE: Israel Postal Company has advised that the previously announced restrictions regarding service standards and force majeure remain in place. 
  
Nepal UPDATE: Nepal Post has advised that the Nepalese Government has decided to extend the lockdown in the Kathmandu Valley until May 27, 2021. A partial 

lockdown is already in place throughout the country, and domestic flights are suspended. Delays to the collection, transportation and delivery of mails are to be 
expected. In addition, Nepal Post remains unable to accept outbound mails to countries other than India, until such time as the passenger flights normally used 
to transport mail are resumed. 

  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C3e32833c6fcc4d50857e08d91fc60a02%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637575757724059515%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=yuoXUy0H5wXbLvu8WVdDcmt8oJ06EEj5lRGupiigd%2Fs%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C3e32833c6fcc4d50857e08d91fc60a02%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637575757724069514%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=VvBlJDALDP4uxtPzsFaIK3SptOEIu9bY6ZwLLh%2B2fK8%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpostalpro.usps.com%2Finternational-refunds&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Cb0c5ce9d302c4819d2a008d91b041828%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637570526685011153%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Kcvxmm4QB5F8iuAG2DApzfDO9pZlT%2FsAwdo7xB%2BVG6k%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Cb0c5ce9d302c4819d2a008d91b041828%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637570526685021148%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=dXFRcL%2FQgteZMaRFfwYjq4jNVEG2s60mamElfj0k5lk%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Cb0c5ce9d302c4819d2a008d91b041828%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637570526685021148%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=dXFRcL%2FQgteZMaRFfwYjq4jNVEG2s60mamElfj0k5lk%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Cb0c5ce9d302c4819d2a008d91b041828%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637570526685021148%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2B7FpG03HBjZWlp0Pzf%2FHMbo3tV0mT0zNPyBeBIln9Qw%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C6091a8a2788a42f2915c08d915813fdf%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637564467132499232%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=J1XOFVTIgRVVOkPA%2B4MxPd12MDItcxDNYlKS54wq%2F%2B8%3D&reserved=0


The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
May 12, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
International Service Resumption Notice – effective May 14, 2021 

  
Effective Friday, May 14, 2021, the Postal Service™ will resume acceptance of mail destined to the following: 
  

• Mauritius 
  

This service resumption affects the following mail classes: Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail 
International® (FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-
Bag® items. 
  
The Postal Service is closely monitoring service impacts related to the COVID-19 pandemic and will continue to update customers until the situation returns to 
normal. 
  
Please visit our International Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service-
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
May 11, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 168: International Mail Service Updates Related to COVID-19 

  
Colombia UPDATE: Servicios Postales Nacionales S.A. 4-72 has advised that it is continuing to provide domestic and international services in line with the latest 

developments regarding COVID-19. The previously communicated measures affecting operations will remain in place and will continue to cause significant 
delays to all inbound and outbound international letter-post, parcel-post and EMS services. Due to the continuation of force majeure, the cancellation of 
international flights, the closure of borders, and the internal measures taken by countries and their designated operators, 4-72 is unable to send letter-post, 
parcel-post and EMS items to various member countries. 

  
Vietnam UPDATE: VNPost has advised that due to a significant number of new COVID-19 infections in Viet Nam, the Vietnamese Government has reinforced measures 

to minimize the spread of COVID-19. During this period, VNPost will continue to provide postal services, but will be operating with a reduced workforce. The 
processing and delivery of all types of inbound and outbound mail (letter-post, parcel-post and EMS items) will continue to be affected, and VNPost is unable to 
guarantee compliance with the agreed standards. Therefore, the situation of force majeure previously declared continues to apply until further notice. VNPost 
will work with local authorities to manage the situation and make the necessary adjustments to continue to ensure delivery, when possible. 

  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
May 7, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 167: International Mail Service Updates Related to COVID-19 

  
On May 7, 2021, the Postal Service™ received a notification from Jamaica Post, the designated operator of Jamaica, advising that the Government of Jamaica has 
extended the national curfew until June 3, 2021. Revised working shifts/hours will continue to apply across the entire postal network, affecting sorting operations and 
mail delivery. Consequently, the force majeure previously announced continues to apply, with an impact on quality of service for all types of mail, including inbound and 
outbound letter-post, parcel-post and EMS items. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

May 6, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  

UPDATE 166: International Mail Service Updates Related to COVID-19 

  

On May 6, 2021, the Postal Service received notification from Thailand Post, the designated operator of Thailand, advising that the Suvarnabhumi office of exchange 
has reopened and normal operations have resumed. 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C6091a8a2788a42f2915c08d915813fdf%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637564467132509228%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ea9k7I%2FCWNAfF%2B9VUlsrddztrinI5t1mo9%2FEc%2FnkKIs%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C1383d1599fb54c9d0f4b08d9157ffe95%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637564461745120035%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=VtBwU9SkTR8QAcvKbWDCyiU9c9LyhRn1Fd%2B0rlK%2BM2M%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C1383d1599fb54c9d0f4b08d9157ffe95%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637564461745120035%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=VtBwU9SkTR8QAcvKbWDCyiU9c9LyhRn1Fd%2B0rlK%2BM2M%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C1383d1599fb54c9d0f4b08d9157ffe95%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637564461745130030%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ZwbvrcQRnuwnHbLHvbYJcsRlCx196akNDR9pT%2B2k%2FKs%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C312c61688b9a4c759a7708d915452518%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637564209004299419%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=nZaRw40XPHy1Y%2B29bHloCv%2FCGSAwxH9v2ud96nry%2Bcc%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C312c61688b9a4c759a7708d915452518%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637564209004309419%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=XQwEDZKice0u0gGLDzpWJS%2FrEwUGUk0KVKmvXj%2Fr5Vw%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C85b0ed311bc2496ca6fb08d91198b741%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637560169892326849%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=LOQC6poo5nrOknlVPoIahoxdfii7zbtgpfqF%2FFbuFM4%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C85b0ed311bc2496ca6fb08d91198b741%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637560169892336845%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=sH22UWMr%2BDK6ruPJIUeBknNWzmGadAWhLtIC%2BTslPD8%3D&reserved=0


  

Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 

  

This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

  

The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

  

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 

 

May 5, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  

UPDATE 165: International Mail Service Updates Related to COVID-19 

  

Indonesia UPDATE: Pos Indonesia has advised that the previously announced force majeure remains in effect due to the COVID-19 pandemic and the state of alert 
declared by the Indonesian government. 

  

Madagascar UPDATE: Paositra Malagasy has advised that the Government of Madagascar has declared a health state of emergency in order to limit the spread of 
the South African COVID-19 variant. The administration has introduced new restrictions and closed access to certain regions of the country from May 3 - 16, 
2021. In view of these government restrictions, Paositra Malagasy is currently unable to guarantee quality of service for inbound and outbound mail (letter-
post, parcel-post and EMS items), or to meet standards for export and delivery of EMS items. While delays are to be expected, mail will, however, continue to 
be delivered.  

  

Nepal UPDATE: Nepal Post has advised that due to the Nepalese Government’s partial lockdown implemented on April 29, 2021, for a period of two weeks and the 
suspension of domestic flights as of May 3, 2021, delays to the collection, transportation and delivery of mails are to be expected. In addition, Nepal Post 
remains unable to accept outbound mails to countries other than India, until such time as the passenger flights normally used to transport mail are resumed. 

  

Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 

  

These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

  

The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

  

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 

 

 

May 3, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  

UPDATE 164 International Mail Service Updates Related to COVID-19 

  

On April 30, 2021, the Postal Service received notification from AB Lietuvos pastas, designated operator of Lithuania, advising that the Lithuanian Government has 
extended the full-country lockdown until May 31, 2021, in order to control the spread of the coronavirus. While the lockdown is in place, postal services will continue to 
operate with a reduced workforce under certain restrictions in order to minimize contact between people. Items normally requiring the addressee’s signature upon 
delivery will be handed over without signature. The processing and delivery of all types of inbound and outbound mail (letter-post, parcel-post and EMS items) will 
continue to be affected, and Lietuvos paštas is unable to guarantee compliance with the usual delivery standards. Therefore, force majeure will continue to apply. 

  

Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 

  

These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

  

The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

  

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 

 
April 30, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C0541e9d67cce4f41810108d910cc31cb%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637559291513975531%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=KODJ7lVIKCQ%2BU9C07wMqCP70DcHS1F1cgJ6nQOpgZQg%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C0541e9d67cce4f41810108d910cc31cb%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637559291513985524%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=u6hCsecC53aH6vq8uTw9iXRkmRYkqqA23t%2FsVKY%2Fp%2BE%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Cc833f7e776e54bbd1c9d08d90ff6ee27%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637558375493678657%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=w6uBc6%2BYki8B1lNJ%2BBE2SZxC%2FULKL5EDDw3p8dEmdW8%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Cc833f7e776e54bbd1c9d08d90ff6ee27%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637558375493688650%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=xGJNDCob5s5GVeqs%2FUGye7cM%2BkXNd8xkOuEZk6q901Q%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Cf155064869204052cd4f08d90e68a62c%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637556664888348197%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=FkXSk5rUPC%2Bt8Df5o3Y2CkmyUZM0uAGYP6%2Bqp7g7fcg%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Cf155064869204052cd4f08d90e68a62c%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637556664888348197%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=nmdeiTw1xUOvHxIfewjEEM9%2BZOUBvwSLYQw9f2awf%2BU%3D&reserved=0


  

UPDATE 163 International Mail Service Updates Related to COVID-19 

  
On April 29, 2021, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel coronavirus 
(COVID-19). 
  
The following countries have provided updates to certain mail services: 
  
India UPDATE: The Department of Posts (India Post), the designated operator of India, received notification that as a result of COVID-19, certain restrictions have 

been reintroduced in the country. India Post continues to accept inbound international mail (letter-post, parcel-post and EMS items); however, due to the 
limited domestic transport capacity, the declared or otherwise agreed service delivery standards (including delivery times and other quality parameters) cannot 
be guaranteed.  

  
Nepal UPDATE: Nepal Post, the designated operator of Nepal, received notification that due to high rates of COVID-19, the Nepalese Government has announced a 

two-week lockdown in the Kathmandu Valley and nearby cities effective April 29, 2021. This measure may result in delays to collection and delivery of mail. 
Nepal Post is still unable to accept outbound items to countries other than India. 

  
Slovakia UPDATE: Slovenská Pošta, the designated operator of Slovakia, received notification that due to COVID-19, the Slovakian Government has extended the 

state of emergency by 30 days, effective April 29, 2021. Slovenská Pošta will continue to provide postal services in line with public health measures and other 
restrictions, but with a reduced workforce. The processing and delivery of inbound and outbound mail (letter-post, parcel-post and EMS items) will continue to 
be affected, and Slovenská Pošta is unable to guarantee compliance with the agreed standards. The situation of force majeure is extended until further notice. 

  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
April 29, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 162 International Mail Service Updates Related to COVID-19 

  
On April 28, 2021, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel coronavirus 
(COVID-19). 
  
The following countries have provided updates/notices to certain mail services: 
  
Fiji:      Post Fiji Ltd, the designated operator of Fiji, received notification that due to the coronavirus pandemic most international commercial flights to and from Fiji 

have been suspended as of April 20, 2021, until further notice. Post Fiji is therefore experiencing significant disruption in daily operations, including collection 
and deliveries for all international mail categories (letter-post, parcel-post and EMS items) and services. 

  
Sri Lanka UPDATE: The Department of Posts, the designated operator of Sri Lanka, received notification that due to the worsening of COVID-19, new measures to 

prevent the spread of the virus have been implemented in Sri Lanka until May 31, 2021. As a result, Sri Lanka Post will be operating with a reduced work force 
and will process and deliver mail in compliance with restrictions imposed by the government. These new standards will continue to impact delivery standards 
for all categories of mail. Therefore, the Department of Posts will not be able to guarantee the agreed standards. 

  
Thailand UPDATE: Thailand Post, the designated operator of Thailand, received notification that several cases of COVID-19 have been confirmed among the 

workforce of the Suvarnabhumi office of exchange (OE). Therefore, in accordance with the measures and guidelines established by the Thai Ministry of Public 
Health, the Suvarnabhumi OE will be closed from April 26 to May 4, 2021 for cleaning and disinfection of all facilities and mail items. Consequently, delays are 
to be expected in the processing of all inbound and outbound international mail already accepted or received. The Suvarnabhumi OE is scheduled to resume 
its operations on May 5, 2021. Furthermore, outbound international services (letter-post, parcel-post and EMS items) to all destinations will be suspended from 
April 28 to May 4, 2021. 

  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
April 26, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 161 International Mail Service Updates Related to COVID-19 

  
On April 26, 2021, the Postal Service received notification from Seychelles Postal Services, designated operator of Seychelles, advising that Seychelles International 
Airport has been operating as normal since March 25, 2021. As a result, Seychelles Postal Services has now resumed its operations as normal and the situation of 
force majeure is closed.  
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

April 20, 2021 

DMM Advisory 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C625a2a45621f42f812d508d90c122b06%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637554094444770367%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=e2XBLfqYy1FMv4bVcyhzg3f46gZVe9%2BGhJ1GK6EuQj0%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C625a2a45621f42f812d508d90c122b06%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637554094444770367%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Ukul8T5bIKTAYal0E%2BIwg8agD%2F36Cpi4mNPZTl4tkEw%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Cf3cd45d20781415f072208d90b4d33ad%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637553248472121148%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=OOxFBYP%2BwiO3zS54JqpgLxDfFiQKaEDMBxNl%2BSwVWU8%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Cf3cd45d20781415f072208d90b4d33ad%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637553248472131147%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=qsSwcFbQtSpw0mhU0jlk5AN5itWkFhzwbg6ulTRcP48%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Cce8628166c2d4e1dbcaa08d908f65e63%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637550676497303269%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=pviyFYtVdx28YhBkDrcsqFtvrwAICvray86PiEuzws0%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Cce8628166c2d4e1dbcaa08d908f65e63%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637550676497303269%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=TKm%2BZ2TnbjkyTnpyg31BbYtbxipEjq6aplrybu%2BORZs%3D&reserved=0


Keeping you informed about classification and mailing standards of the United States Postal Service 

  

UPDATE 160: International Mail Service Updates Related to COVID-19 

  

On April 20, 2021, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel coronavirus 
(COVID-19). 

  

The following countries have provided updates to certain mail services: 

  

Colombia UPDATE: Servicios Postales Nacionales S.A. 4-72 has advised that effective Tuesday, April 20, 2021, it will no longer be able to offer open or closed 
transit services to any destination until further notice.  

  

Slovenia UPDATE: Pošta Slovenije has advised that due to the ongoing pandemic, the government has extended the current lockdown for another 30 days. Pošta 
Slovenije will continue to provide postal services with a reduced workforce. The processing and delivery of all types of inbound and outbound mail (letter post, 
parcel post and EMS items) will continue to be affected, and Pošta Slovenije is unable to guarantee compliance with the agreed standards. The acceptance of 
outbound mail items (letter post, parcel post and EMS) for some destinations is still subject to transport availability. Therefore, the situation of force majeure 
previously declared will continue to apply until further notice. 

  

South Africa UPDATE: South African Post Office Ltd. (SAPO) has advised that due to the prevailing COVID-19 situation and the unavailability of flights, transit mail 
service has been suspended until further notice. Nevertheless, in the interim, the transit service will remain available for mail exchanged among the following 
five countries: Botswana, Eswatini, Lesotho, Mozambique and Namibia. 

  

Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 

  

These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

  

The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

  

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 

 
 
April 16, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 159: International Mail Service Updates Related to COVID-19 

  
On April 16, 2021, the Postal Service™ received a notification from Jamaica Post, the designated operator of Jamaica, advising that the Government of Jamaica has 
extended the national curfew until May 4, 2021. Revised working shifts/hours will continue to apply across the entire postal network, affecting sorting operations and 
mail delivery. Consequently, the force majeure previously announced continues to apply, with an impact on quality of service for all types of mail, including inbound and 
outbound letter-post, parcel-post and EMS items. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
April 15, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 158: International Mail Service Updates Related to COVID-19 

  
On April 15, 2021, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel coronavirus 
(COVID-19). 
  
The following countries have provided updates to certain mail services: 
  
Chile UPDATE: CorreosChile, has advised that, due to the increasing number of COVID-19 cases, the Government of Chile has implemented new restrictions which 
have resulted in the suspension of postal services between Chile and the other countries of South America until further notice. However, postal services between 
Chile and countries outside South America are continuing as normal. 
  
Czech Republic UPDATE: Česká Pošta s.p. has advised that the lockdown has now ended. However, force majeure remains in place and previously announced 
restrictions regarding service standards continue to apply. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C1ef63ae1a3df4a99e45008d904c7d309%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637546078551953714%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Wh3OK9zlaHqF9RCIeHK5U6IDeWhL%2F4L%2BaB1LjWRvnW8%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C1ef63ae1a3df4a99e45008d904c7d309%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637546078551953714%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=M7bTVwobT8JLFH5sZyMS1%2F4qbwtiZVI1O6emFFVqBf4%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Ca07397594da342d5496408d9010867f4%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637541957896263291%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=a7J7mVo9Z0uWza2exiGTPYEqSdnSPLA%2FgO3Cc%2FbDHKE%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Ca07397594da342d5496408d9010867f4%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637541957896273283%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=v1GNm5dDZFjQQrtLwFOy3JZ7k0%2FpDSmpYxy4zt8goWI%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C7bf0c5ae8a084f171aee08d9005122e9%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637541170737903129%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=tsTAH%2BUhdtdhCuTCLBLqlElWQkgFr5dY8WL9%2F0z9kDA%3D&reserved=0


The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

April 14, 2021 

DMM Advisory 
  
Keeping you informed about classification and mailing standards of the United States Postal Service 

  
International Service Suspension Notice – effective April 16, 2021 

  
The Postal Service™ will temporarily suspend international mail acceptance for certain destinations due to service impacts related to the COVID-19 pandemic. 
  
Effective April 16, 2021, the Postal Service will temporarily suspend international mail acceptance to destinations where the foreign postal operator has 
indicated that they are unable to process or deliver international mail or services originating from the United States. 
  
Customers are asked to refrain from mailing items addressed to the following country, until further notice: 
  

• Bermuda 
  
This service disruption affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail.  
  
For already deposited items, other than Global Express Guarantee® (GXG®), Postal Service International Service Center (ISC) employees will endorse the 
items as “Mail Service Suspended — Return to Sender” and then place them in the mail stream for return. 
  
Due to COVID-19, international shipping has been suspended to many countries. According to DMM 604.9.2.3, customers are entitled to a full refund of their 
postage costs when service to the country of destination is suspended. 
  
The detailed procedures to obtain refunds for Retail Postage, eVS, PC Postage, and BMEU entered mail can be found through the following link: 
https://postalpro.usps.com/international-refunds 
  
The Postal Service is closely monitoring the situation and will continue to update customers until the situation returns to normal. Please visit our International 
Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service-
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

April 13, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 157: International Mail Service Updates Related to COVID-19 
  
On April 13, 2021, the Postal Service™ received a notification from Croatian Post the designated operator of Croatia advising that, as of April 5, 2021, it has 
introduced a special procedure for postal items that are subject to signature upon delivery. If the postman/woman considers that delivery of the postal item will 
endanger their safety, or if the recipient refuses direct contact with the postman/woman or is self-isolating, the recipient will be asked for the number of their identity 
document, which will be entered in the delivery log in the place provided for the recipient’s signature. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
  
 

April 9, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  

UPDATE 156: International Mail Service Updates Related to COVID-19 

  

On April 9, 2021, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel coronavirus 
(COVID-19). 

  

The following countries have provided updates to certain mail services:  

  

France UPDATE: La Poste has advised that, due to the emergence of a third wave of COVID-19 infections, the French President announced a new lockdown from 
April 3 to May 2, 2021. As a result, La Poste may be unable to guarantee delivery standards and times. 

  

Israel UPDATE: Israel Postal Company has advised that the lockdown announced on January 20, 2021 has now ended. However, the previously announced 
restrictions regarding service standards and force majeure remain in place. 

  

New Caledonia UPDATE: OPT-NC has advised that the gradual lifting of lockdown measures will be complete as of April 11, 2021. As a result, letter-post, parcel-
post and EMS items requiring the addressee’s signature on delivery will once again be handed over against the addressee’s signature and, as appropriate, 
verification of the addressee’s identity. 

  

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C7bf0c5ae8a084f171aee08d9005122e9%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637541170737913113%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=xGYzd%2F9vLYkbVVaPNrOO2IeURptkl3KN%2Fu6Q2pzAQ3Q%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpostalpro.usps.com%2Finternational-refunds&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Ca6631545088e4911b15808d8ff5f6cfa%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637540132606045208%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=smCbnZOZ1zVTAPmVurDYmGB9QvO7WiiPIaG4%2FriAzGM%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Ca6631545088e4911b15808d8ff5f6cfa%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637540132606045208%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=c985mRiPI%2FZaFgdlBXQ4o%2B9NY8Pv%2BpGMXdGjak%2FbXM4%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Ca6631545088e4911b15808d8ff5f6cfa%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637540132606045208%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=c985mRiPI%2FZaFgdlBXQ4o%2B9NY8Pv%2BpGMXdGjak%2FbXM4%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Ca6631545088e4911b15808d8ff5f6cfa%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637540132606055202%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=7g3a%2F0KCuvrwXzjw611N%2B%2FqTUc3awBmpbJcXDV0NHCc%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Ccf70c054dd93489cc43508d8fea68526%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637539338436265053%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=rJwz%2F1rUcREK3U6BCAYW6XnDXiY7FpO1wUQB2tg9x%2BQ%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Ccf70c054dd93489cc43508d8fea68526%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637539338436275047%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=rOIsCDWTNrXhVOCRNswGBnjBiqkaHXFfSuka7HtdNlI%3D&reserved=0


Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  

  

These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

  

The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

  

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 

 

 

April 9, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 155: International Mail Service Updates Related to COVID-19 
  
On April 8, 2021, the Postal Service™ received a notification from Empresa de Correos de Honduras (Honducor) the designated operator of Honduras advising that due to measures 

adopted by the Honduran Government to minimize the spread of COVID-19, Honduras will continue to be subject to restrictions and a curfew. Honducor will continue to operate with 

only 50% of its to employees on site. This will have a significant impact on the quality of sorting and delivery of inbound items. As a result, force majeure remains in effect. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package International 

Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit https://about.usps.com/newsroom/service-

alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

 

April 7, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 154: International Mail Service Updates Related to COVID-19 
  
On April 7, 2021, the Postal Service™ received a notification from Latvijas Pasts the designated operator of Latvia advising that the Latvian Government has lifted the state of 

emergency effective April 7, 2021. As a result, certain restrictions to prevent the spread of COVID-19 have been relaxed, and the situation of force majeure previously declared is 

closed. However, owing to the cancellation of flights and certain safety measures that remain in place, the processing of inbound and outbound postal items may still be subject to 

significant delays. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package International 

Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit https://about.usps.com/newsroom/service-

alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

 

April 6, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 153: International Mail Service Updates Related to COVID-19 

  
On April 6, 2021, the Postal Service™ received a notification from Servicios Postales del Perú - SERPOST S.A, the designated operator of Peru, advising that SERPOST is taking the 

necessary steps to re-establish service levels and restore normal operations for all types of mail (letter-post, parcel-post and EMS items), including the delivery of mail on the national 

territory. In addition, the air transport sector is steadily recovering, allowing SERPOST to lift the force majeure previously declared with respect to the acceptance and processing of 

international items. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package International 

Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit https://about.usps.com/newsroom/service-

alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

 

April 2, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 152: International Mail Service Updates Related to COVID-19 

  
On April 2, 2021, OPT-NC, the designated operator of New Caledonia, provided notification that the confinement measures in place in New Caledonia will gradually be lifted April 2 

to April 11, 2021. As a result, signature on delivery will be modified as follows: 
  

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Ce848e66a170344102d2208d8fb8fc8b0%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637535942254188891%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=hGuQ1Rr8BUfKLA6ridPlxOtwOa0IptWWLY%2B1XvQa1c0%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Ce848e66a170344102d2208d8fb8fc8b0%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637535942254198892%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=SZtD44NAudezKeK1yon8s1AZI1EroVI9T%2FGiWkReYs0%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C758db6d7126e4a66dd4408d8fb65f7a9%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637535762654505480%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=a%2Fhq3OrZQEfKzlU0qrrN5e7et%2FqQGpvgP1hkhekOiV4%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C758db6d7126e4a66dd4408d8fb65f7a9%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637535762654505480%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=a%2Fhq3OrZQEfKzlU0qrrN5e7et%2FqQGpvgP1hkhekOiV4%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C758db6d7126e4a66dd4408d8fb65f7a9%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637535762654505480%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=wpZ3ZZ7S3JwH5bHqqrk%2FtbfPeeIdXFqtWWa5eaRbVHc%3D&reserved=0
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• Letter-post, parcel-post and EMS items requiring the addressee's signature on delivery at OPT-NC post office counters will once again be handed over against the addressee's 

signature and, as appropriate, verification of the addressee's identity.  
  
• Letter-post, parcel-post and EMS items requiring the addressee's signature on delivery at the addressee's home will be delivered and signed by OPT-NC postman/woman in 

agreement with the addressee and following verification of the addressee's identity as appropriate. Should the addressee not agree to the postman/women signing the proof of delivery, 

the item will be made available for collection at an OPT-NC post office. This measure will be put into place from April 6 – 11, 2021. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package International 

Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit https://about.usps.com/newsroom/service-

alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
March 31, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 151: International Mail Service Updates Related to COVID-19 
  
On March 31, 2021, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 
  
The following countries have provided updates to certain mail services:  
  
Bermuda UPDATE: Bermuda Post Office has advised that staff at Bermuda’s office of exchange has been asked to self-quarantine until advised by local health 

authorities to return to work. This is having a direct impact on the service quality and operations of the Post. Therefore, Bermuda Post Office is declaring a 
situation of force majeure owing to COVID-19 and, in particular, the inability to pick up international mail from the airport, and to transport, process and deliver 
mail locally. 

  
Lithuania UPDATE: AB Lietuvos pastas has advised that the Lithuanian Government has extended the full-country lockdown until April 30, 2021, in order to control 

the spread of the coronavirus. While the lockdown is in place, postal services will continue to operate under certain restrictions in order to minimize contact 
between people. Items normally requiring the addressee’s signature upon delivery will be handed over without signature. The processing and delivery of all 
types of inbound and outbound mail (letter-post, parcel-post and EMS items) will continue to be affected, and Lietuvos paštas is unable to guarantee 
compliance with the usual delivery standards. Therefore, force majeure will continue to apply. 

  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
 
 
March 31, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
International Service Resumption Notice – effective April 2, 2021 

  
Effective Friday, April 2, 2021, the Postal Service™ will resume acceptance of mail destined to the following: 
  

• Chad 
  
This service resumption affects the following mail classes: Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail 
International® (FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-
Bag® items. 
  
The Postal Service is closely monitoring service impacts related to the COVID-19 pandemic and will continue to update customers until the situation returns to 
normal. 
  
Please visit our International Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service-
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
March 30, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 150: International Mail Service Updates Related to COVID-19 
  
On March 30, 2021, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 
  
The following countries have provided updates to certain mail services:  
  
Belgium UPDATE: Bpost has advised that, given the impact of the third wave of the pandemic, the Belgian government announced a new lockdown from March 26 

until at least April 25, 2021. Bpost is making every effort to ensure the continuity of all services and the delivery of letter post, parcels, daily newspapers and 
registered letters. However, the lockdown measures in place prevent full compliance with delivery times and collection of the addressee’s signature, which 
may result in processing and delivery delays for all types of items. Bpost will continue to provide its services according to safety guidelines, but all letter-post, 
parcel-post and EMS items requiring signature on delivery will, until further notice, be delivered against the postal worker’s signature in place of the customer’s 
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(in the customer’s presence).  
  
Czech Republic UPDATE: Česká Pošta s.p. has advised that the Czech Government has extended the state of emergency for an additional 14 days effective March 

28, 2021. The processing and delivery of all types of inbound and outbound mail (letter-post, parcel-post and EMS items) will continue to be affected, and 
Česká pošta is unable to guarantee compliance with the agreed standards. As a result, force majeure remains in place and previously announced restrictions 
continue to apply.  

  
Poland UPDATE: Poczta Polska has advised that, owing to the severity of the current COVID-19 situation in Poland, the Polish Government has implemented a national 

lockdown effective from March 20 to April 9, 2021. Poczta Polska will continue to provide postal services in line with public health measures and other restrictions 
but will be operating with a reduced workforce. The processing and delivery of all types of inbound and outbound mail (letter-post, parcel-post and EMS items) 
will continue to be affected, and Poczta Polska is unable to guarantee compliance with the agreed standards. 

  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
March 29, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 149: International Mail Service Updates Related to COVID-19 

  
On March 29, 2021, the Postal Service™ received a notification from Correios, the designated operator of Brazil, advising that due to the critical COVID-19 situation in 
Brazil, the cities of São Paulo and Rio de Janeiro and their respective metropolitan regions have decreed an emergency 10-day holiday, from March 26 to April 4, 2021.  
  
Postcode areas impacted: 
  
Rio de Janeiro and metropolitan region: 
20000-000 to 23799-999 
24000-000 to 24399-999  
  
São Paulo and metropolitan region: 
01000-000 to 05999-999 
08000-000 to 08499-999 
  
Despite the restrictions, Correios will continue its operations, including mail delivery in the areas concerned. While every effort will be made to provide services as usual, 
some variation in service delivery standards, may be experienced. Delays and fluctuations may occur along the operational chain during the period in question and the 
immediate following days. This applies to all letter-post, parcel-post and Express Mail Service (EMS) items. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

 

March 24, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 148: International Mail Service Updates Related to COVID-19 
  
On March 24, 2021, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel coronavirus (COVID-19). 
  
The following countries have provided updates to certain mail services:  
  
Brazil UPDATE: Correios has advised that, due to the critical COVID-19 situation in Brazil, the city of São Paulo has decreed an emergency 10-day holiday, from March 26 to April 

4, 2021.  
  

Postcode areas impacted: 
  

01000-000 to 05999-999  
08000-000 to 08499-999 

  
Given the current restrictions, the Brazilian Post cannot guarantee service delivery standards in the above-mentioned postcodes. This applies to all letter-post, parcel-post and 

EMS (Express Mail Service) items. 
  
Jamaica UPDATE: Jamaica Post has advised that the Government of Jamaica has extended the national curfew until April 13, 2021. Revised working shifts/hours will continue to 

apply across the entire postal network, affecting sorting operations and mail delivery. Consequently, the force majeure previously announced continues to apply, with an 

impact on quality of service for all types of mail, including inbound and outbound letter-post, parcel-post and EMS items. 
  
Slovakia UPDATE: Slovenská pošta has advised that, due to the severity of the current COVID-19 situation in Slovakia, the Slovakian Government has extended the state of emergency 

by an additional 40 days. Slovenská Pošta will continue to provide postal services in line with public health measures and other restrictions, but with a reduced workforce. The 

processing and delivery of all types of inbound and outbound mail (letter-post, parcel-post and EMS items) will continue to be affected, and Slovenská Pošta is unable to 

guarantee compliance with the agreed standards. Consequently, force majeure remains until further notice. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 

International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit https://about.usps.com/newsroom/service-

alerts/international/welcome.htm 
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The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

March 24, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
International Service Resumption Notice – effective March 26, 2021 

  
Effective Friday, March 26, 2021, the Postal Service™ will resume acceptance of mail destined to the following: 

  

• Botswana 

• Eswatini (Swaziland) 
• Lesotho 
• Seychelles 

  

This service resumption affects the following mail classes: Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail 

International® (FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), 

and M-Bag® items. 

  

The Postal Service is closely monitoring service impacts related to the COVID-19 pandemic and will continue to update customers until the situation returns to 

normal. 

  

Please visit our International Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service-

alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
March 18, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 147: International Mail Service Updates Related to COVID-19 

  
On March 18, 2021, MaltaPost, the designated operator of Malta, provided notification that, due to the COVID-19 emergency, and to new government measures to 
control the pandemic, inbound and outbound letter-post, parcel-post and EMS services remain severely disrupted owing to very limited airline capacity to Malta. This 
disruption is expected to continue until airlines resume normal operations and sufficient transportation capacity becomes available. Consequently, MaltaPost cannot 
currently guarantee delivery standards and times. Delays in the processing and delivery of mail are also to be expected throughout the islands of Malta, and compliance 
with quality of service standards will continue to be affected by force majeure. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
March 17, 2021 

DMM Advisory 
  
Keeping you informed about classification and mailing standards of the United States Postal Service 

  
International Service Suspension Notice – effective March 19, 2021 

  
The Postal Service™ will temporarily suspend international mail acceptance for certain destinations due to service impacts related to the COVID-19 pandemic. 
  
Effective March 19, 2021, the Postal Service will suspend international mail acceptance to destinations where transportation is unavailable due to 
widespread cancellations and restrictions into the area. 
  
Customers are asked to refrain from mailing items addressed to the following country, until further notice: 
  

• Mongolia 
  
This service disruption affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail.  
  
For already deposited items, other than Global Express Guarantee® (GXG®), Postal Service International Service Center (ISC) employees will endorse the 
items as “Mail Service Suspended — Return to Sender” and then place them in the mail stream for return. 
  
Due to COVID-19, international shipping has been suspended to many countries. According to DMM 604.9.2.3, customers are entitled to a full refund of their 
postage costs when service to the country of destination is suspended. 
  
The detailed procedures to obtain refunds for Retail Postage, eVS, PC Postage, and BMEU entered mail can be found through the following link: 
https://postalpro.usps.com/international-refunds 
  
The Postal Service is closely monitoring the situation and will continue to update customers until the situation returns to normal. Please visit our International 
Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service-
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
March 17, 2021 
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https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=04%7C01%7CTrennon.Cavanagh%40tamucc.edu%7C6686b0d55e64492bd41b08d8eee807ff%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637522027628377332%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=TfUHaKtKQO1408l%2B3tjfcLRh1iUqWjeuHFGTdle5YIc%3D&reserved=0
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DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 146: International Mail Service Updates Related to COVID-19 
  
On March 17, 2021, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 
  
The following countries have provided updates to certain mail services:  
  
New Zealand UPDATE: New Zealand Post has advised that, as of March 12, 2021, the entire country has returned to Alert Level 1 of the national pandemic plan. 
  
Thailand UPDATE: Thailand Post has advised that, to minimize the spread of COVID-19, the Government of Thailand has declared a state of emergency for the 

whole country, but five provinces in particular: Samut Sakhon, Bangkok, Nonthaburi, Pathum Thani and Samut Prakan. The public health measures and 
restrictions in place are impacting international inbound and outbound postal operations, and force majeure is invoked with respect to quality of service until 
circumstances return to normal. Furthermore, due to the reduced number of outbound flights, transit services (both open and closed) for all categories of mail 
(letter-post, parcel-post and EMS items) remain suspended.  

  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
March 15, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 144: International Mail Service Updates Related to COVID-19 

  
On March 15, 2021, the Department of Posts, the designated operator of Sri Lanka, provided notification that the restrictions imposed on postal operations as a result 
of the spread of COVID-19 have been lifted as of March 8, 2021. The force majeure case is now closed and all mail processing and delivery operations on the island 
are back to normal. However, outbound international mail operations will depend on the availability of air and sea transport. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

March 11, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 143: International Mail Service Updates Related to COVID-19 

  
On March 11, 2021, Estonia Post, the designated operator of Estonia, provided notification that the Estonian government declared a nationwide lockdown on March 11, 2021. While the 

lockdown is in place, postal services will continue to operate as usual, under certain restrictions. Items normally requiring the addressee’s signature upon delivery will be handed over 

without signature. Effective March 15, inbound items will be delivered as follows: 
  

• Registered letters under 2 cm in thickness will be delivered without signature to the recipient’s mailbox. Signature will be given by the postal worker at the time 
of delivery. 

• Registered letters over 2 cm in thickness that cannot be delivered to the mailbox will be delivered to the addressee without their signature. Signature will be 
given by the postal worker. 

  
All items that cannot be delivered to a postal box or at the recipient’s address will be transferred to pick-up points. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package International 

Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit https://about.usps.com/newsroom/service-

alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

 

March 9, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 142: International Mail Service Updates Related to COVID-19 

  
On March 9, 2021, OPT-NC, the designated operator of New Caledonia, provided notification that following the detection of the first cases of COVID-19, a strict lockdown has been 

decreed in New Caledonia until further notice. As a result, for all letter-post, parcel-post and EMS items requiring a signature upon delivery, the signature of the addressee will be 

replaced by that of the postman/woman or the OPT-NC agent.  
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CTrennon.Cavanagh%40tamucc.edu%7C028ec4a34e45450694d908d8ea0a9228%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637516678415080345%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=LrHr428lYJOGo5IxwNIQEjU63m7V%2FJeCZm5LB0tlSzE%3D&reserved=0
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https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CTrennon.Cavanagh%40tamucc.edu%7C6805cc3ef51c4f1dfbc808d8e7f3dd8d%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637514381878559217%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=CDqUNlLG4Jlo5zDbvbT9rsO4RqCGxL%2Fl1BnvilOIb7k%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CTrennon.Cavanagh%40tamucc.edu%7C6805cc3ef51c4f1dfbc808d8e7f3dd8d%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637514381878569215%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=N%2B6mu0OCZv83UGbkjd%2F2kRD%2B1GiNcZakAlaU%2FWvfPOg%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Cd2366699b7fc45c1d8e808d8e4d6463e%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637510956244552981%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=cSKNUu%2FI%2BRhtho9rhiS5aJzyfYfPqrC8qaL6mNtbaMk%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Cd2366699b7fc45c1d8e808d8e4d6463e%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637510956244552981%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=cSKNUu%2FI%2BRhtho9rhiS5aJzyfYfPqrC8qaL6mNtbaMk%3D&reserved=0
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This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package International 

Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit https://about.usps.com/newsroom/service-

alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
March 3, 2021 

DMM Advisory 
  
Keeping you informed about classification and mailing standards of the United States Postal Service 

  
International Service Suspension Notice – effective March 5, 2021 

  
The Postal Service™ will temporarily suspend international mail acceptance for certain destinations due to service impacts related to the COVID-19 pandemic. 
  
Effective March 5, 2021, the Postal Service will suspend international mail acceptance to destinations where transportation is unavailable due to widespread 
cancellations and restrictions into the area. 
  
Customers are asked to refrain from mailing items addressed to the following countries, until further notice: 
  

• Myanmar 
• Samoa 

  
These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-
Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail.  
  
For already deposited items, other than Global Express Guarantee® (GXG®), Postal Service International Service Center (ISC) employees will endorse the 
items as “Mail Service Suspended — Return to Sender” and then place them in the mail stream for return. 
  
Due to COVID-19, international shipping has been suspended to many countries.According to DMM 604.9.2.3, customers are entitled to a full refund of their 
postage costs when service to the country of destination is suspended. 
  
The detailed procedures to obtain refunds for Retail Postage, eVS, PC Postage, and BMEU entered mail can be found through the following link: 
https://postalpro.usps.com/international-refunds 
  
The Postal Service is closely monitoring the situation and will continue to update customers until the situation returns to normal. Please visit our International 
Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service-
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

March 3, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 141: International Mail Service Updates Related to COVID-19 
  
On March 3, 2021, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel coronavirus (COVID-19). 
  
The following countries have provided updates to certain mail services:  
  
Czech Republic UPDATE: Česká Pošta s.p. has advised that, in response to a significant rise in the number of COVID-19 infections, the Czech Government has extended the state of 

emergency until at least March 21, 2021. The processing and delivery of all types of inbound and outbound mail (letter-post, parcel-post and EMS items) will continue to be 

affected, and Česká pošta is unable to guarantee compliance with the agreed standards. As a result, force majeure is extended until further notice, and previously announced 

restrictions continue to apply.  
  
Indonesia UPDATE: Pos Indonesia has advised that the previously announced force majeure remains in effect due to the COVID-19 pandemic and the state of alert declared by the 

Indonesian government. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 

International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit https://about.usps.com/newsroom/service-

alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

March 3, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
International Service Resumption Notice – effective March 5, 2021 

  
Effective Friday, March 5, 2021, the Postal Service™ will resume acceptance of mail destined to the following: 

  

• Angola 

  

This service resumption affects the following mail classes: Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail 

International® (FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), 

and M-Bag® items. 
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https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C1ac8c3ef9ef441e8828808d8e3d5e1df%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637509855063472013%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ZBKeZ26vMQkJINWVr%2BgDbpgyqvXTQXicCWqtXN8JIqU%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpostalpro.usps.com%2Finternational-refunds&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Ca9353051bdea4e60033608d8de993a1d%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637504096978524034%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Amk67Tjno%2BJyj1HjOBkD7S77Ft03D%2BGZ0EXAXnUtNmM%3D&reserved=0
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The Postal Service is closely monitoring service impacts related to the COVID-19 pandemic and will continue to update customers until the situation returns to 

normal. 

  

Please visit our International Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service-

alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

March 1, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 140: International Mail Service Updates Related to COVID-19 
  
On March 1, 2021, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel coronavirus (COVID-19). 
  
The following countries have provided updates to certain mail services:  
  
Croatia UPDATE: Croatian Post has advised that the measures taken to limit the spread of COVID-19 have been lifted, as of February 28, 2021. 
  
Jamaica UPDATE: Jamaica Post has advised that the Government of Jamaica has extended the national curfew until March 22, 2021. Consequently, the force majeure previously 

announced continues to apply, with an impact on quality of service for all types of mail, including inbound and outbound letter-post, parcel-post and Express Mail Service 

(EMS) items. 
  
Lithuania UPDATE: AB Lietuvos pastas has advised that the Lithuanian Government has extended the full-country lockdown until March 31, 2021, in order to control the spread of 

the coronavirus. While the lockdown is in place, postal services will continue to operate under certain restrictions in order to minimize contact between people. Items normally 

requiring the addressee’s signature upon delivery will be handed over without signature. The processing and delivery of all types of inbound and outbound mail (letter-post, 

parcel-post and EMS items) will continue to be affected, and Lietuvos paštas is unable to guarantee compliance with the usual delivery standards. Therefore, force majeure 

will continue to apply. 
  
New Zealand UPDATE: New Zealand Post has advised that, as a result of the recent confirmed community outbreak of COVID-19 in Auckland, the New Zealand Government has 

moved the Auckland region to national COVID-19 Alert Level 3 as of February 28, 2021, provisionally for the next seven days. The rest of New Zealand has moved to 

COVID-19 Alert Level 2 for the same period. A summary of New Zealand’s COVID-19 Alert Levels and their restrictions can be found at covid19.govt.nz/alert-system. All 

inbound/outbound operations will continue and contactless delivery and pick up processes apply, with delivery staff capturing the name of the receiving customer to avoid any 

physical contact. Given the current restrictions, New Zealand Post can no longer guarantee service delivery standards for letter-post, parcel-post and EMS items, and is 

invoking force majeure until further notice. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 

International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit https://about.usps.com/newsroom/service-

alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

March 1, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  

Suspension of Priority Mail Express International Service to Faroe Islands 

  
Effective March 1, 2021, the Postal Service™ will suspend acceptance of Priority Mail Express International® service to the Faroe Islands. Post Danmark, the designated operator of 

Denmark, released a formal notification through the Universal Postal Union via International Bureau Circular 30, dated February 22, 2021, indicating that it will cease to provide 

Priority Mail Express International service for items addressed to the Faroe Islands effective March 1, 2021.  
  
Priority Mail Express International Items addressed to Faroe Islands and arriving in Denmark after March 1, 2021, will be treated as Priority Mail International parcels and delivered 

accordingly. 
  
This suspension does not affect Global Express Guarantee® (GXG®), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package International 

Service® (FCPIS®), International Priority Airmail® (IPA®), and M-Bag® items. 
  
Although effective March 1, 2021, the Postal Service will make the appropriate change to the Mailing Standards of the United States Postal Service, International Mail Manual 

(IMM®), and Notice 123 – Price List, during the next international competitive products price change.  
  
The International Mail Manual (IMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
February 26, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 139: International Mail Service Updates Related to COVID-19 

  
On February 26, 2021, Canada Post, the designated operator of Canada, provided notification that processing operations at Gateway East have now resumed the 
regular three-shift daily schedule. However, delays in the processing of mail items are still to be expected, as Canada Post continues with contingency plans to deal 
with higher than normal volumes.  
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
February 24, 2021 
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DMM Advisory 
  
Keeping you informed about classification and mailing standards of the United States Postal Service 
  

International Service Suspension Notice – effective February 26, 2021 

  
The Postal Service™ will temporarily suspend international mail acceptance for certain destinations due to service impacts related to the COVID-19 pandemic. 
  
Effective February 26, 2021, the Postal Service will suspend international mail acceptance to destinations where transportation is unavailable due to 
widespread cancellations and restrictions into the area. 
  
Customers are asked to refrain from mailing items addressed to the following country, until further notice: 
  

• French Polynesia 
  
This service disruption affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail.  
  
For already deposited items, other than Global Express Guarantee® (GXG®), Postal Service International Service Center (ISC) employees will endorse the 
items as “Mail Service Suspended — Return to Sender” and then place them in the mail stream for return. 
  
Due to COVID-19, international shipping has been suspended to many countries. According to DMM 604.9.2.3, customers are entitled to a full refund of their 
postage costs when service to the country of destination is suspended. 
  
The detailed procedures to obtain refunds for Retail Postage, eVS, PC Postage, and BMEU entered mail can be found through the following link: 
https://postalpro.usps.com/international-refunds 
  
The Postal Service is closely monitoring the situation and will continue to update customers until the situation returns to normal. Please visit our International 
Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service-
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
February 24, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 138: International Mail Service Updates Related to COVID-19 

  
On February 24, 2021, the Postal Service™ received a notification from New Zealand Post, the designated operator of New Zealand, advising that, Auckland has 
returned to Alert Level 1 of the national pandemic plan, joining the rest of country. However, New Zealand Post has decided to implement Alert Level 2 safety 
protocols in most of the Greater Auckland area, in order to protect New Zealand Post staff and to keep its sites operating. The Level 2 safety protocols (social 
distancing, restricted staff numbers, mandatory face masks, contactless deliveries and collections) will be implemented at the international office of exchange, major 
mail and parcel processing centres and all operational sites, as well as at collection points and during deliveries. 
  
Areas impacted: 

• West Auckland; 
• Central Auckland; 
• South Auckland. 

  
Postcodes areas impacted: 
0600, 0602, 0604, 0610, 0612, 0614, 0616, 0618, 0814, 0816, 1010, 1011, 1021, 1022, 1023, 1024, 1025, 1026, 1041, 1042, 1050, 1052, 1060, 1061, 1062, 1072, 
2010, 2012, 2013, 2014, 2016, 2018, 2019, 2022, 2023, 2024, 2025, 2102, 2103, 2104, 2105, 2110, 2112, 2113, 2120, 2123, 2473, 2571, 2576, 2577, 2578, 2580, 
2582, 2583, 2584, 2585, 2675, 2679, 2684. 
  
Given the current restrictions, New Zealand Post cannot guarantee the service delivery standards in the above-mentioned areas and postcodes. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
 
February 23, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 137: International Mail Service Updates Related to COVID-19 

  
On February 23, 2021, the Postal Service™ received a notification from South African Post Office Ltd. (SAPO), the designated operator of South Africa, advising that 
that it is still operating under adjusted level 3 lockdown status. As a result, all previous provisions, including force majeure, remain in effect until March 15, 2021. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpostalpro.usps.com%2Finternational-refunds&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C8ded1546481c4f25199d08d8d9014cc7%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637497946898160051%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=UcHuNoDGVx9%2BrsA0qdkHpOitUktXmS64IIGA3%2FgHuCA%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C8ded1546481c4f25199d08d8d9014cc7%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637497946898170044%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=qZyHFArfN%2FxPboIKpOzz%2FPJqTXmLWlMxgjMfi2rMBUg%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C8ded1546481c4f25199d08d8d9014cc7%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637497946898170044%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=qZyHFArfN%2FxPboIKpOzz%2FPJqTXmLWlMxgjMfi2rMBUg%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C8ded1546481c4f25199d08d8d9014cc7%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637497946898180031%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=R6KXvzamW%2F04%2BbHXookPaVj3oKjsil3JjNV3KKuYLY0%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C46e7cebe15174ee9c67b08d8d9013e29%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637497946648394720%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=fFBnO4FGRoK7Iv34bm8Ww184VGS9RJkyaTmlcxgYbCk%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C46e7cebe15174ee9c67b08d8d9013e29%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637497946648394720%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=2hoDuEDY2T92zVPqyHv6sfw8EE6yVo%2BGuzNSVKTmaYM%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C844f6344ed9f4c9a36bf08d8d8cb2651%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637497714355032127%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=reuNAp1VVbKwkTiecbHQe%2FNvcwVosmZa5AWYO5CSCtQ%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C844f6344ed9f4c9a36bf08d8d8cb2651%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637497714355032127%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=8E83j8S76pZDCnRqd1B8ac71CLl9vT5fSGpv5hwBKlQ%3D&reserved=0


 
 
February 19, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 136: International Mail Service Updates Related to COVID-19 

  
On February 19, 2021, the Postal Service™ received a notification from Barbados Postal Service, the designated operator of Barbados, advising that the Government 
of Barbados has extended the national pause until February 28, 2021. As a result, some flights have been reduced or cancelled. This reduced transportation capacity 
may lead to delays in both inbound and outbound mail (letter-post, parcel-post and EMS items). Therefore, service delivery standards cannot be guaranteed, and the 
situation of force majeure previously declared remains in place. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

 

February 18, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 135: International Mail Service Updates Related to COVID-19 

  
On February 18, 2021, the Postal Service™ received a notification from Hongkong Post, the designated operator of Hong Kong, advising that the measures taken to limit the spread of 

COVID-19 have been lifted and the case of force majeure previously announced has been closed.  
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package International 

Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit https://about.usps.com/newsroom/service-

alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

 

February 16, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 134: International Mail Service Updates Related to COVID-19 
  
On February 16, 2021, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel coronavirus (COVID-

19). 
  
The following countries have provided updates to certain mail services:  
  
New Zealand UPDATE: New Zealand Post has advised that, as a result of a confirmed community outbreak of COVID-19, the New Zealand Government has moved the Auckland 

region to national COVID-19 Alert Level 3 and the rest of New Zealand to Alert Level 2 from Monday, February 15, provisionally until Wednesday, February 17, 2021. A 

summary of New Zealand’s COVID-19 Alert Levels and their restrictions can be found at covid19.govt.nz/alert-system. All inbound/outbound operations will continue and 

contactless delivery and pick up processes apply, with delivery staff capturing the name of the receiving customer to avoid any physical contact. Given the current restrictions, 

New Zealand Post can no longer guarantee service delivery standards for letter-post, parcel-post and EMS items, and is invoking force majeure until further notice. 
  
Portugal UPDATE: CTT Correios de Portugal has advised that the Portuguese Government has extended the general lockdown in place throughout Portugal until at least March 1, 

2021. During the lockdown, the processing and delivery of all types of inbound and outbound mail (letter-post, parcel-post and EMS items) will continue to be affected, and 

CTT Correios de Portugal is unable to guarantee compliance with the agreed standards. Therefore, the situation of force majeure previously declared will continue to apply 

until further notice. 
  
Samoa UPDATE: Samoa Post has advised that the state of emergency has been extended until March 13, 2021. All inbound mail is subject to a three-day quarantine upon arrival and 

delays in the delivery of mail are therefore to be expected. 
  
Saudi Arabia UPDATE: Saudi Post Corporation has advised that, in accordance with the measures taken to minimize the spread of COVID-19 and the requirements of the 

government of Saudi Arabia, all letter-post, parcel-post and EMS items requiring signature on delivery will, for security reasons, provisionally be delivered to customers 

indirectly. Consequently, it will not be mandatory for Saudi Post to provide written proof of delivery, and the delivery will be based on a code sent to the addressee’s mobile 

phone.  
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 

International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit https://about.usps.com/newsroom/service-

alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

 

February 12, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C440a5981271648ee64c408d8d812f28e%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637496923187317075%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=h5pipWDcyJUEx3Pl6%2Bs6HkPYlRWpxltSoNPG%2BplTmS4%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C440a5981271648ee64c408d8d812f28e%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637496923187327066%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=AcqwbhBvMmdnQpUSL6%2Bd2ZAYlpvI%2BXwQBTvJc8z68t0%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C586553fa7a744c50fc6408d8d4ef7e5c%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637493472394145152%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=XBb%2FGCYloZCLLQuhhrsfs215PFfaP6yrVUPo5Zo65HQ%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C586553fa7a744c50fc6408d8d4ef7e5c%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637493472394145152%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=XBb%2FGCYloZCLLQuhhrsfs215PFfaP6yrVUPo5Zo65HQ%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C586553fa7a744c50fc6408d8d4ef7e5c%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637493472394155146%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=O6fhAQTyuCZci7GVNyTVpz8HU2uxGPOy%2Fo3FcivVYZM%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcovid19.govt.nz%2Falert-system%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C570ea56d4d5144d9a68308d8d4edcafd%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637493465093063307%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ERJiLU722neIzPP5oB3S2rctyp5YpZqx0S9Xfvh7ni4%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C570ea56d4d5144d9a68308d8d4edcafd%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637493465093073296%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=A8cH0q%2FirW4V1j%2B6w8tveo%2FXQyorNbfzSaNaydJPs7w%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C570ea56d4d5144d9a68308d8d4edcafd%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637493465093073296%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=A8cH0q%2FirW4V1j%2B6w8tveo%2FXQyorNbfzSaNaydJPs7w%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C570ea56d4d5144d9a68308d8d4edcafd%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637493465093073296%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ez%2B7Z1K36YyUOTdBiSQUL8Xsqbhr2eX5rKsS2ss%2BAaQ%3D&reserved=0


UPDATE 133: International Mail Service Updates Related to COVID-19 

  
On February 12, 2021, the Postal Service™ received a notification from Hellenic Post (ELTA), the designated operator of Greece, advising that, as of February 11, 2021, the Government 

implemented even stricter lockdown measures in the Attica region. It is very likely that the same will apply to other regions during the coming days. As a result, there will be a direct 

impact on all postal operations until further notice. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package International 

Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit https://about.usps.com/newsroom/service-

alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

 

February 9, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 132: International Mail Service Updates Related to COVID-19 
  
On February 9, 2021, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel coronavirus (COVID-

19). 
  
The following countries have provided updates to certain mail services:  
  
South Africa UPDATE: South African Post Office Ltd. (SAPO) has advised that due to the extension of the countrywide lockdown, the processing of inbound and outbound mail 

(letter post, parcels and EMS) continues to be impacted and SAPO remains unable to guarantee quality of service standards for all types of postal products until further notice. 
  
Thailand UPDATE: Thailand Post has advised that, even though Samut Sakhon province is still categorized as a red zone (maximum control), normal processing and delivery of mail 

has now resumed. Additionally, force majeure is closed as of February 3, 2021. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 

International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit https://about.usps.com/newsroom/service-

alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

 

February 8, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 131: International Mail Service Updates Related to COVID-19 
  
On February 8, 2021, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel coronavirus (COVID-

19). 
  
The following countries have provided updates to certain mail services:  
  
Latvia UPDATE: Latvijas Pasts has advised that the Latvian Government has extended the state of emergency until April 6, 2021, or later.During the state of emergency, postal 

services will continue to function with reduced working hours and limited staff to minimize contact between people. Therefore, all previous measures enforced continue to 

apply, including items that normally require the addressee’s signature upon delivery will be handed over without signature.Force majeure remains in effect until further notice. 
  
Slovakia UPDATE: Slovenská pošta has advised that the Slovakian Government has extended the state of emergency until at least March 19, 2021. The processing and delivery of all 

types of inbound and outbound mail (letter-post, parcel-post and EMS items) will continue to be affected, and Slovenská pošta is unable to guarantee compliance with the agreed 

standards. Consequently, force majeure remains until further notice. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 

International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit https://about.usps.com/newsroom/service-

alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
February 3, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
International Service Resumption Notice – effective February 5, 2021 

  
Effective Friday, February 5, 2021, the Postal Service™ will resume acceptance of mail destined to the following: 
  

• Central African Republic 
  

This service resumption affects the following mail classes: Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail 
International® (FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-
Bag® items. 
  
The Postal Service is closely monitoring service impacts related to the COVID-19 pandemic and will continue to update customers until the situation returns to 
normal. 
  

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C69c925b9f779488c3b8908d8cf966207%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637487592083792096%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=tlaTCG3THVSvktIngcfy1pMYf3VFcIqceU1NoDmhphg%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C69c925b9f779488c3b8908d8cf966207%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637487592083792096%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=tlaTCG3THVSvktIngcfy1pMYf3VFcIqceU1NoDmhphg%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C69c925b9f779488c3b8908d8cf966207%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637487592083802097%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=PuIxvqoAceg3fcqyXWBxrr5u7ZLMzVxLUaLqO0EnfQI%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C749df02b60c049d84ddd08d8cdcd99c9%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637485630232143409%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=d08EZMOxSXF30nfBZyH%2FnCw5ZQjrl1omXNATg%2F7mZHg%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C749df02b60c049d84ddd08d8cdcd99c9%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637485630232143409%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=d08EZMOxSXF30nfBZyH%2FnCw5ZQjrl1omXNATg%2F7mZHg%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C749df02b60c049d84ddd08d8cdcd99c9%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637485630232153400%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=578mUjAEbBeviEU4lqeWzRFr62MYtLnyMQ0uOuHPiKM%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C3525ee7f06a04a42f85008d8cc82f591%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637484210160100961%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=cdM8mEMmAqIvUwHUsfuA8%2B1odNeFFyldieR%2F6pzkaBo%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C3525ee7f06a04a42f85008d8cc82f591%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637484210160100961%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=cdM8mEMmAqIvUwHUsfuA8%2B1odNeFFyldieR%2F6pzkaBo%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C3525ee7f06a04a42f85008d8cc82f591%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637484210160110956%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=KVld%2FxowNtmjCgellEzBDhSF6vDQ%2B5c%2ByWl%2BNe1ObAc%3D&reserved=0


Please visit our International Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service-
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
February 2, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 130: International Mail Service Updates Related to COVID-19 
  
On February 2, 2021, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 
  
The following countries have provided updates to certain mail services:  
  
Barbados UPDATE: Barbados Postal Service has advised that due to the recent spike of COVID-19, the country of Barbados has been placed on a national pause 

effective February 3–17, 2021. As a result, some flights have been reduced or cancelled. This reduced transportation capacity may lead to delays in both 
inbound and outbound mail (letter-post, parcel-post and EMS items). Therefore, service delivery standards cannot be guaranteed, and the situation of force 
majeure previously declared remains in place. 

  
Spain UPDATE: Correos y Telégrafos has advised that, owing to the COVID-19 pandemic and the state of alert declared by the Spanish Government, force majeure 

remains in force. 
  
Suriname UPDATE: Suriname Postal Corporation (SURPOST) has advised that, due to the increasing number of COVID-19 infections, the Government of Suriname 

issued transport restrictions effective January 1, 2021. Therefore, delays are to be expected in the processing and delivery of mail, and it will not always be 
possible to provide proof of delivery. 

  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
February 1, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 129: International Mail Service Updates Related to COVID-19 
  
On February 1, 2021, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 
  
The following countries have provided updates to certain mail services:  
  
Peru UPDATE: Servicios Postales del Perú - SERPOST S.A, has advised that the state of emergency has been extended until February 14, 2021. All postal services 

will be affected and force majeure remains until further notice. 
  
Poland UPDATE: Poczta Polska has advised that the Polish Government has implemented a national quarantine throughout Poland. Consequently, the measures 

aimed at slowing the spread of COVID-19 are still in force and will continue to affect its services.  
  
Vanuatu: Vanuatu Post has advised that the Vanuatu Government has declared a state of emergency in response to the COVID-19 pandemic until June 30, 2021. 

Vanuatu Post is able to accept international inbound mail and can export outbound mail. However, postal service quality for international inbound and 
outbound services and service delivery standards (including delivery times and other quality parameters) cannot be guaranteed until further notice. 

  
Vietnam UPDATE: VNPost has advised that in response to a significant number of new COVID-19 infections, the government has reinforced the measures to 

minimize the spread of COVID-19 effective January 26, 2021. While these measures are in place, VNPost will continue to provide postal services, but will be 
operating with a reduced workforce, and subject to the new restrictions and safety guidelines. The processing and delivery of all types of inbound and 
outbound mail (letter-post, parcel-post and EMS items) will continue to be affected, and VNPost is unable to guarantee compliance with the agreed standards. 
As a result, force majeure is reinstated until further notice. 

  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
January 27, 2021 

DMM Advisory 
  
Keeping you informed about classification and mailing standards of the United States Postal Service 

  
International Service Suspension Notice – effective January 29, 2021 

  
The Postal Service™ will temporarily suspend international mail acceptance for certain destinations due to service impacts related to the COVID-
19 pandemic. 
  
Effective January 29, 2021, the Postal Service will suspend international mail acceptance to destinations where transportation is unavailable 
due to widespread cancellations and restrictions into the area. 
  
Customers are asked to refrain from mailing items addressed to the following countries, until further notice: 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C8998b0a43fff481dac5b08d8c881835a%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637479805883261178%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=rqGunR3B5McB9RgO90PNP2N1g4EkHJV8TodThFYFzgw%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C8998b0a43fff481dac5b08d8c881835a%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637479805883261178%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=rqGunR3B5McB9RgO90PNP2N1g4EkHJV8TodThFYFzgw%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C8998b0a43fff481dac5b08d8c881835a%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637479805883261178%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=uhqJPyfo8%2F6i%2FeQjybz8jAth%2F5pPlrTMe%2BnBCcP1V2E%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C07d0b35ec2d2401f3c1d08d8c7be779f%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637478968145747255%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Xymi8DMVBW5hpqiorv%2FbsXhbdxYXArxYvntmOZKLyLk%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C07d0b35ec2d2401f3c1d08d8c7be779f%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637478968145757243%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ND6iyYWYXSX1hg%2BYfiIMffXhbZvyi9s%2BKdMVQtQ7Vbo%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C530e180b6bb84319563408d8c7b329cc%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637478919609548798%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=yBHaOgoCa8iYlLU8gjMA3OlihsbhEmuUDjD%2FftwNZwU%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C530e180b6bb84319563408d8c7b329cc%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637478919609548798%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=lwVojpVrWAHxMHTPARp%2Fm%2Fx4%2BtI%2BYKBZewq5fhbdDOk%3D&reserved=0


  
• Botswana 

• Eritrea 

• Eswatini (Swaziland) 
• Lesotho 

  
These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® 
(FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-
Bag® items. 
  
Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail.  
  
For already deposited items, other than Global Express Guarantee® (GXG®), Postal Service International Service Center (ISC) employees will 
endorse the items as “Mail Service Suspended — Return to Sender” and then place them in the mail stream for return. 
  
Due to COVID-19, international shipping has been suspended to many countries. According to DMM 604.9.2.3, customers are entitled to a full 
refund of their postage costs when service to the country of destination is suspended. 
  
The detailed procedures to obtain refunds for Retail Postage, eVS, PC Postage, and BMEU entered mail can be found through the following link: 
https://postalpro.usps.com/international-refunds 

  
The Postal Service is closely monitoring the situation and will continue to update customers until the situation returns to normal. Please visit our 
International Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service-
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

January 27, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
International Service Resumption Notice – effective January 29, 2021 

  
Effective Friday, January 29, 2021, the Postal Service™ will resume acceptance of mail destined to the following countries: 

  

• Republic of the Congo 

• Liberia 
• Sierra Leone 

  

These service resumptions affect the following mail classes: Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail 

International® (FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), 

and M-Bag® items. 

  

The Postal Service is closely monitoring service impacts related to the COVID-19 pandemic and will continue to update customers until the situation returns to 

normal. 

  

Please visit our International Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service-

alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

January 26, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 128: International Mail Service Updates Related to COVID-19 

  
On January 26, 2021, Canada Post, the designated operator of Canada, provided notification that due to an increase of confirmed COVID-19 cases resulting in staff shortages, one shift 

has been temporarily closed at their Gateway East processing plant in the Greater Toronto Area.  However, the Toronto exchange office, located in a separate area of the Gateway 

plant, continues to operate, albeit with a reduced workforce. Given this situation, disruption to normal operations and reduced processing capacity and clearance within customs 

operations for both inbound and outbound mail items are to be expected. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package International 

Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit https://about.usps.com/newsroom/service-

alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

January 25, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 127: International Mail Service Updates Related to COVID-19 
  
On January 25, 2021, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel coronavirus (COVID-

19). 
  
The following countries have provided updates to certain mail services:  
  

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpostalpro.usps.com%2Finternational-refunds&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C7f8e78f0014c4f58a0ed08d8c306fc55%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637473782049381167%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=uJhDZ6E4jUlxDV%2B2bdUzoOLytIlGsQN5jlNbkwviXpk%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C7f8e78f0014c4f58a0ed08d8c306fc55%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637473782049381167%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=dWLjhAKNPBO2Zx8LQ4tOuL2oVZmgLyZoQyP33G%2Bfj0U%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C7f8e78f0014c4f58a0ed08d8c306fc55%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637473782049381167%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=dWLjhAKNPBO2Zx8LQ4tOuL2oVZmgLyZoQyP33G%2Bfj0U%3D&reserved=0
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Czech Republic UPDATE: Česká Pošta s.p. has advised that, owing to a worsening of the health situation and an increase in the number of infected people, the country’s authorities 

have decided to extend the general lockdown until at least February 14, 2021. Česká Pošta is continuing to provide postal services, however, quality of service for all types of 

inbound and outbound mail (letter post, parcel post and EMS) cannot be guaranteed. As a result, force majeure remains in place with respect to quality of service. 
  
Slovakia UPDATE: Slovenská pošta has advised that the Slovakian Government has extended the general lockdown until at least February 7, 2021. The processing and delivery of all 

types of inbound and outbound mail (letter-post, parcel-post and EMS items) will continue to be affected, and Slovenská pošta is unable to guarantee compliance with the agreed 

standards. Consequently, force majeure remains until further notice. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 

International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit https://about.usps.com/newsroom/service-

alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 

 
 
January 20, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 126: International Mail Service Updates Related to COVID-19 
  
On January 20, 2021, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 
  
The following countries have provided updates to certain mail services:  
  
Israel UPDATE: Israel Postal Company has advised that the general lockdown has been extended until at least January 22, 2021. Postal services will continue to 

function with restrictions and items normally requiring the addressee’s signature upon delivery will continue to be handed over without signature. These measures 
will affect the processing and delivery of all types of services, including outbound and inbound letter post, parcel post and EMS, with an impact on quality of 
service. As a result, the previously announced restrictions regarding service standards and force majeure remain in place. 

  
Latvia UPDATE: Latvijas Pasts has advised that the Latvian Government has extended the state of emergency until February 7, 2021, or later.During the state of 

emergency, postal services will continue to function with reduced working hours and limited staff to minimize contact between people. Therefore, all previous 
measures enforced continue to apply, including items that normally require the addressee’s signature upon delivery will be handed over without 
signature.Force majeure remains in effect until further notice. 

  
Jamaica UPDATE: Jamaica Post has advised that the Government of Jamaica has extended the national curfew until February 28, 2021. Consequently, the force 

majeure previously announced continues to apply, with an impact on quality of service for all types of mail, including inbound and outbound letter-post, parcel-
post and Express Mail Service (EMS) items. 

  
Portugal UPDATE: CTT Correios de Portugal has advised that the Portuguese government has extended the general lockdown until at least January 30, 2021. 

During the lockdown, the processing and delivery of all types of inbound and outbound mail (letter-post, parcel-post and EMS items) will continue to be 
affected, and CTT Correios de Portugal is unable to guarantee compliance with the agreed standards. Therefore, the situation of force majeure previously 
declared will continue to apply until further notice. 

  
Samoa UPDATE: Samoa Post has advised that the state of emergency has been extended until February 17, 2021. All inbound mail is subject to a three-day 

quarantine upon arrival and delays in the delivery of mail are therefore to be expected. 
  
South Africa UPDATE: South African Post Office Ltd. (SAPO) has advised that the level 3 lockdown has been extended until February 15, 2021. SAPO will continue 

to dispatch mail to countries if the relevant air carrier is operating. It will also continue to receive mail from countries that send mail to SAPO for delivery in South 
Africa. However, it will not be possible to meet delivery standards for all mail classes. As a result, force majeure remains in effect. 

  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
January 20, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
International Service Resumption Notice – effective January 22, 2021 

  
Effective Friday, January 22, 2021, the Postal Service™ will resume acceptance of mail destined to the following country: 
  

• Saudi Arabia 
  
This service resumption affects the following mail classes: Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail 
International® (FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-
Bag® items. 
  
The Postal Service is closely monitoring service impacts related to the COVID-19 pandemic and will continue to update customers until the situation returns to 
normal. 
  
Please visit our International Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service-
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
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Keeping you informed about classification and mailing standards of the United States Postal Service 
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UPDATE 125: International Mail Service Updates Related to COVID-19 

  
On January 19, 2021, the Postal Service™ received a notification from Pošta Slovenije, the designated operator of Slovenia, advising that the Slovenian Government 
has extended the formal declaration of a national COVID-19 epidemic for another 60 days. Quality of service for all types of inbound and outbound mail (letter-post, 
parcel-post and EMS items) will be affected. Therefore, the situation of force majeure previously declared will continue to apply until further notice. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
January 7, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 124: International Mail Service Updates Related to COVID-19 
  
On January 7, 2021, the Postal Service received notification from Barbados Postal Service, the designated operator of Barbados, that due to the increase of COVID-
19 infections, the Government of Barbados has imposed a night curfew between the hours of 21:00 and 0:500 from December 31, 2020, until January 14, 2021. For 
this reason, service delivery standards for letter-post, parcel-post and EMS items have been affected and a situation of force majeure has been declared until the 
situation returns to normal. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
January 7, 2021 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
International Service Resumption Notice – effective January 8, 2021 

  
Effective Friday, January 8, 2021, the Postal Service™ will resume acceptance of mail destined to the following countries: 
  

• Myanmar 
• Panama 

  
These service resumptions affect the following mail classes: Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail 
International® (FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-
Bag® items. 
  
The Postal Service is closely monitoring service impacts related to the COVID-19 pandemic and will continue to update customers until the situation returns to 
normal. 
  
Please visit our International Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service-
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
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DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 123: International Mail Service Updates Related to COVID-19 
  
On January 5, 2021, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 
  
The following countries have provided updates to certain mail services:  
  
South Korea UPDATE: Korea Post, the designated operator of the Republic of Korea (South Korea), has advised that with the increase of COVID-19 cases confirmed 

among the workforce of the Seoul office of exchange, staff shortages are anticipated throughout the entire workforce. As a result, significant delays in the 
processing of both inbound and outbound mail items are expected, with a direct impact on the collection and delivery of inbound and outbound mail. 

  
Slovakia UPDATE: Slovenská pošta, the designated operator of Slovakia, has advised that due to a significant number of new COVID-19 cases, the Slovakian 

Government has extended the general lockdown until at least January 24, 2021. Although Slovenská pošta will attempt to minimize the effects of this extended 
lockdown, there will nevertheless continue to be a direct impact on the collection and delivery of domestic and international mail. 

  
Jamaica UPDATE: Jamaica Post, the designated operator of Jamaica, has advised that the Government of Jamaica has extended the national curfew until January 

15, 2021. Revised working shifts/hours continue to apply affecting postal operations. As a result, force majeure continues to apply, with an impact on quality of 
service for all types of mail, including inbound and outbound letter-post, parcel-post and EMS items. 

  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
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https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C3227ee3fc23d4097363408d8b32490a8%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637456316955739088%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=yREKKJOvjJDNCcz2fIsmTCEwrlKhs7CMfqnM%2BEC2sNU%3D&reserved=0


International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
December 30, 2020 

DMM Advisory 
  
Keeping you informed about classification and mailing standards of the United States Postal Service 

  
International Service Suspension Notice – effective January 2, 2021 

  
The Postal Service™ will temporarily suspend international mail acceptance for certain destinations due to service impacts related to the COVID-19 pandemic. 
  
Effective January 2, 2021, the Postal Service will suspend international mail acceptance to destinations where transportation is unavailable due to 
widespread cancellations and restrictions into the area. 
  
Customers are asked to refrain from mailing items addressed to the following, until further notice: 
  

• Saudi Arabia 
  
This service disruption affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail.  
  
For already deposited items, other than Global Express Guarantee® (GXG®), Postal Service International Service Center (ISC) employees will endorse the 
items as “Mail Service Suspended — Return to Sender” and then place them in the mail stream for return. 
  
Due to COVID-19, international shipping has been suspended to many countries. According to DMM 604.9.2.3, customers are entitled to a full refund of their 
postage costs when service to the country of destination is suspended. 
  
The detailed procedures to obtain refunds for Retail Postage, eVS, PC Postage, and BMEU entered mail can be found through the following link: 
https://postalpro.usps.com/international-refunds 
  
The Postal Service is closely monitoring the situation and will continue to update customers until the situation returns to normal. Please visit our International 
Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service-
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
December 31, 2020 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 122: International Mail Service Updates Related to COVID-19 

  
On December 31, 2020, the Postal Service™ received a notification from Public Enterprise Post of Serbia, the designated operator of Serbia, advising that, following 
the lifting of the state of emergency in Serbia, the sorting and delivery of inbound international postal items has been normalized.  
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
December 29, 2020 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 121: International Mail Service Updates Related to COVID-19 
  
On December 29, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 
  
The following countries have provided updates to certain mail services:  
  
Greece UPDATE: Hellenic Post (ELTA) has advised that the lockdown has been extended until the end of January 2021. As a result, there will be a direct impact on 

the collection and delivery of inbound and outbound mail. 
  
South Africa UPDATE: South African Post Office Ltd. has advised that, due to a second wave of COVID-19, the lockdown has been adjusted to level 3 countrywide 

until January 15, 2021. SAPO will continue to dispatch mail to countries if the relevant air carrier is operating. It will also continue to receive mail from countries 
that send mail to SAPO for delivery in South Africa. However, it will not be possible to meet delivery standards for all mail classes. As a result, force majeure 
remains in effect until January 15, 2021. 

  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C1618658f31124e1e08d308d8b1cad186%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637454831948697166%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=VzYkSCN84lmNylxMfM0bP1BPS%2Bp7V1uHDXQcUle2TMc%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C1618658f31124e1e08d308d8b1cad186%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637454831948697166%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=F24soA1hncRsHS4YtEq5NZJ1WuOTkOxv9VPDjU8f8hk%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpostalpro.usps.com%2Finternational-refunds&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C7421950d2f0c43ef201c08d8b0cd6126%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637453743447415316%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=60uk5ljcrpb4ydk8AFuDWt5s2dGtNsu6q7a0xRG58W8%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C7421950d2f0c43ef201c08d8b0cd6126%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637453743447425310%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=LuRTSPkR%2BzIkt6jHGmH%2BBHTUdtdua4ZMjf8DDNFBxU8%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C7421950d2f0c43ef201c08d8b0cd6126%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637453743447425310%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=LuRTSPkR%2BzIkt6jHGmH%2BBHTUdtdua4ZMjf8DDNFBxU8%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C7421950d2f0c43ef201c08d8b0cd6126%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637453743447425310%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=TDNhQei7%2FSG99nyJoIXCl%2BRgmhCrwPbO%2FK30g4ldbh8%3D&reserved=0
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The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
December 28, 2020 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 120: International Mail Service Updates Related to COVID-19 
  
On December 28, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 
  
The following countries have provided updates to certain mail services:  
  
Israel UPDATE: Israel Postal Company has advised that, owing to the increasing number of people affected by the COVID-19 pandemic, the Government of Israel and 

the country’s health authorities have declared a general lockdown for the whole country from December 27, 2020 until January 11, 2021 or a later date. Postal 
services will continue to function with restrictions and items normally requiring the addressee’s signature upon delivery will continue to be handed over without 
signature. These measures will affect the processing and delivery of all types of services, including outbound and inbound letter post, parcel post and EMS, with 
an impact on quality of service. As a result, the previously announced restrictions regarding service standards and force majeure remain in place. 

  
Thailand UPDATE: Thailand Post has advised that, in response to the recent increase in the number of COVID-19 cases, the Thai Government has declared special 

measures, placing areas in one of four categories depending on the level of severity. Samut Sakhon province has been locked down and declared a maximum 
control zone. Accessibility to affected areas is limited, and delays are to be expected in handling and delivery processes for all types of international postal 
services (letter post, parcel post and EMS), especially in Samut Sakhon (delivery office codes 74XXX). Signature upon delivery may also be suspended. Thailand 
Post is therefore unable to guarantee quality standards for any category of inbound and outbound mail until further notice. 

  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
December 23, 2020 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 119: International Mail Service Updates Related to COVID-19 
  
On December 23, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 
  
The following countries have provided updates to certain mail services:  
  
El Salvador UPDATE: Correos de El Salvador has advised that its international inbound mail services are operating normally as of December 15, 2020. Additionally, 

outbound services have resumed to all countries for which it is currently possible. Delays are to be expected in the processing and delivery of letter post, due to 
the sanitary measures in place. Correos de El Salvador is, however, taking all possible measures for the execution of normal services. 

  
Mongolia UPDATE: Mongol Post has advised that, owing to the increasing number of COVID-19 infections, the government has introduced further lockdown measures 

from December 23, 2020 to January 6, 2021. Ulaanbaatar city is fully locked down, however, Mongol Post is able to continue its activities. International air traffic 
is limited to charter and cargo flights only, with operations mainly confined to a few flights from Ulaanbaatar to Seoul. Mongol Post is accepting all types of mail 
to a reduced number of destinations to include the United States of America. It is also able to accept and deliver all types of inbound mail received via Seoul, 
but there may be some delays due to sanitization processes at the exchange office. 

  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

 

December 22, 2020 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 118: International Mail Service Updates Related to COVID-19 
  
On December 22, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel coronavirus (COVID-

19). 
  
The following countries have provided updates to certain mail services:  
  
Poland UPDATE: Poczta Polska has advised that the measures aimed at slowing the spread of COVID-19 are still in force in Poland and will continue to affect its services.  
  
Portugal UPDATE: CTT Correios de Portugal has advised that, in order to combat the resurgence of the COVID-19 pandemic, the Portuguese Government has announced a new 

lockdown, which will last until at least January 7, 2021. During the lockdown, the processing and delivery of all types of inbound and outbound mail (letter-post, parcel-post 

and EMS items) will continue to be affected, and CTT Correios de Portugal is unable to guarantee compliance with the agreed standards. Therefore, the situation of force 

majeure previously declared will continue to apply until further notice. 
  
Vietnam UPDATE: VNPost has advised that the COVID-19 situation in Viet Nam has now improved sufficiently for postal services to again be provided as normal. Therefore, the 

delivery of all inbound letter-post, parcel-post and EMS items will strictly follow the normal standards. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C115caebeb7584bb8900b08d8b0cba79f%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637453736019531295%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=nqmf0pM7knYRlqFf9AADJ5Dvuo8C3Ln9DbX3evZ7xz8%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C2a4ad0381b09421c7fce08d8b0cb99c1%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637453735815319077%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=bU0HR6%2BkFryN16CrDFSlXMj6dVbKtFvvTkZGzUDlSqU%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C2a4ad0381b09421c7fce08d8b0cb99c1%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637453735815329067%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ASsBOViESDqISWFBCsNGb5rj8Q5ab24%2Fy88aCHiW%2Be4%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C527c4546f0ff4341030908d8ab59d5df%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637447749616414893%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GDiCxPpIExeJFuH0NOYQisdgB1yDn46zgylszJ9Fswg%3D&reserved=0
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These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 

International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit https://about.usps.com/newsroom/service-

alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

 

December 21, 2020 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 117: International Mail Service Updates Related to COVID-19 

  
On December 21, 2020, the Postal Service™ received a notification from Canada Post, the designated operator of Canada, advising that Canada is experiencing a second wave of 

COVID-19 and all provinces therefore remain in a state of emergency. Processing delays should be expected and the on-time delivery guarantee remains suspended until further 

notice. In accordance with physical distancing requirements, the delivery procedure changes previously announced remain in effect. Items requiring a signature, proof of age or the 

collection of customs fees will continue to be delivered directly to a nearby post office for pickup by the customer. As a result, the force majeure previously declared for all 

international letter-post, parcel-post and Express Mail Service (EMS) items will remain in effect until further notice. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package International 

Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit https://about.usps.com/newsroom/service-

alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

 

December 18, 2020 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 116: International Mail Service Updates Related to COVID-19 
  
On December 18, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel coronavirus (COVID-

19). 
  
The following countries have provided updates to certain mail services:  
  
Brazil UPDATE: Correios has advised that force majeure will be closed effective December 31, 2020. Although postal operations will be back to normal on January 1, 2021, all letter-

post, parcel-post and Express Mail Service (EMS) items normally requiring signature upon delivery will continue to be handed over without signature.  
  
Lithuania UPDATE: AB Lietuvos pastas has advised that the Lithuanian Government has approved tighter lockdown measures and extended the national quarantine regime until 

January 31, 2021. While these measures remain in place, postal services will be operating under certain restrictions in order to minimize contact between people. Items 

normally requiring the addressee’s signature upon delivery will be handed over without signature. The processing and delivery of all types of inbound and outbound mail 

(letter-post, parcel-post and EMS items) will continue to be affected, and Lietuvos paštas is unable to guarantee compliance with the usual delivery standards. Therefore, force 

majeure will continue to apply. 
  
Slovenia UPDATE: Pošta Slovenije has advised that the Slovenian Government has extended the formal declaration of a national COVID-19 epidemic for another 30 days. Therefore, 

the situation of force majeure previously declared will continue to apply until further notice. 
 
 
December 17, 2020 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 115: International Mail Service Updates Related to COVID-19 
  
On December 17, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 
  
The following countries have provided updates to certain mail services:  
  
Samoa UPDATE: Samoa Post has advised that the state of emergency has been extended until January 16, 2021. As a result, all previous measures remain in 

place. 
  
Slovakia UPDATE: Slovenská pošta has advised that, in order to combat the resurgence of the COVID-19 pandemic, the Slovakian Government announced a new 

lockdown from December 19th until at least January 10, 2021. During the lockdown, postal services will continue to function with restrictions. The processing 
and delivery of all types of inbound and outbound mail (letter-post, parcel-post and EMS items) will continue to be affected, and Slovenská pošta is unable to 
guarantee compliance with the agreed standards. Therefore, the previously announced force majeure remains in place until further notice. 

  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
December 16, 2020 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
International Service Resumption Notice – effective December 18, 2020 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C298639d9ff2b4d12f3be08d8a6b69c48%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637442650532316754%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=35xw1%2BiRNCmUHS0LSL%2B3go0Ii8QZLWigbnoYKActg8o%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C298639d9ff2b4d12f3be08d8a6b69c48%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637442650532316754%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=35xw1%2BiRNCmUHS0LSL%2B3go0Ii8QZLWigbnoYKActg8o%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C298639d9ff2b4d12f3be08d8a6b69c48%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637442650532316754%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=IwStOncAfIgMDi9RAdysx3A94fIqB%2F%2B1xZEKGE00xvw%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C349305d58c794ab2daef08d8a5f94673%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637441837335302469%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=jZIUqOvoUmATc0Q9zdyD1cApp7I6WdGkPenBVjdAs1M%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C349305d58c794ab2daef08d8a5f94673%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637441837335302469%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=jZIUqOvoUmATc0Q9zdyD1cApp7I6WdGkPenBVjdAs1M%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C349305d58c794ab2daef08d8a5f94673%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637441837335312466%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=THyfDUW0RjfrkZhP0xvGEYUA56VtDu0T80NRAsjz5eE%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C27841b8cbb5d4a00004e08d8a2cf8389%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637438359448196872%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=KrJYHrh5kWwiu%2FdAPfBATp28AkAwvKLQWCzydtYCPsE%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C27841b8cbb5d4a00004e08d8a2cf8389%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637438359448206865%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=MN%2FsFtdTKPE8tqNGdvesbBCU87p7noHTTztSZjfuAIQ%3D&reserved=0


  
Effective December 18, 2020, the Postal Service™ will resume acceptance of mail destined to the following country: 
  

• Libya 
  

This service resumption affects the following mail classes: Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail 
International® (FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-
Bag® items. 
  
The Postal Service is closely monitoring service impacts related to the COVID-19 pandemic and will continue to update customers until the situation returns to 
normal. 
  
Please visit our International Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service-
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
December 16, 2020 

DMM Advisory 
  
Keeping you informed about classification and mailing standards of the United States Postal Service 

  
International Service Suspension Notice – effective December 18, 2020 

  
The Postal Service™ will temporarily suspend international mail acceptance for certain destinations due to service impacts related to the COVID-19 pandemic. 
  
Effective December 18, 2020, the Postal Service will suspend international mail acceptance to destinations where transportation is unavailable due to 
widespread cancellations and restrictions into the area. 
  
Customers are asked to refrain from mailing items addressed to the following, until further notice: 
  

• Central African Republic 
  
This service disruption affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail.  
  
For already deposited items, other than Global Express Guarantee® (GXG®), Postal Service International Service Center (ISC) employees will endorse the 
items as “Mail Service Suspended — Return to Sender” and then place them in the mail stream for return. 
  
Due to COVID-19, international shipping has been suspended to many countries. According to DMM 604.9.2.3, customers are entitled to a full refund of their 
postage costs when service to the country of destination is suspended. 
  
The detailed procedures to obtain refunds for Retail Postage, eVS, PC Postage, and BMEU entered mail can be found through the following link: 
https://postalpro.usps.com/international-refunds 
  
The Postal Service is closely monitoring the situation and will continue to update customers until the situation returns to normal. Please visit our International 
Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service-
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
 
December 14, 2020 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

 
Drop Shipment Impacts at Processing Facilities (v3) 

 
Drop shipments at the following processing facilities are temporarily impacted: 
 

Processing Facility Drop Shipment Impact Scheduled Date to Resume Operations 

Birmingham Annex Embargo  Thursday, December 17, 2020 at 07:00  

West Valley Embargo Friday, December 18, 2020 at 06:00 

Detroit NDC Embargo  Saturday, December 19, 2020 at 04:00 

New Jersey NDC Embargo Saturday, December 19, 2020 at 04:00 

Philadelphia NDC Embargo Saturday, December 19, 2020 at 09:00 

Cleveland PDC 

Redirect DADC/DSCF 

letters for Cleveland and 

Akron to Pittsburgh PDC  

Saturday, December 26, 2020 at 07:00 

Springdale Annex 
Redirect DADC/DSCF 

flats to Cincinnati PDC  
Saturday, December 26, 2020 at 07:00 

 
Additional information on each drop shipment impact is provided below.  For trucks already in route, the drop shipment will be honored, but wait/unload times may be 
extended.  We apologize for any inconvenience this may cause and appreciate your patience and cooperation during this time.  We will continue to provide updates 
as they become available. 
 
Birmingham Annex Temporary Embargo 
Effective Monday, December 14, 2020, there will a temporary embargo of all drop shipments at the Birmingham Annex-NASS 350AX located at 4500 1st Ave S, 
Birmingham AL 35222.  During the embargo, the facility will not accept any drop shipments and there are no redirections for the impacted mail (DADC/DSCF flats and 
parcels for 350-352, 354-359, 362).  The facility is scheduled to resume normal drop shipment hours on Thursday, December 17, 2020 at 07:00.   
 
West Valley Arizona Temporary Embargo 
Effective Monday, December 14, 2020, there will a temporary embargo of all drop shipments at West Valley-NASS 85H located at 620 N 47th Ave, Phoenix AZ 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C798954674d89486a0edb08d8a2a4c907%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637438175920325087%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=LfnYDU81lwiTqpIeUtc3KPTbozPecWoMMmQetcDBs0I%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C798954674d89486a0edb08d8a2a4c907%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637438175920325087%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=LfnYDU81lwiTqpIeUtc3KPTbozPecWoMMmQetcDBs0I%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C798954674d89486a0edb08d8a2a4c907%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637438175920335080%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=d1IFPH1Ufpi8pFNk3qSsmlbg7Csqj3xVpguzWsCzDs0%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpostalpro.usps.com%2Finternational-refunds&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C00ca2427ae974203d74208d8a2a4d4df%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637438176112204312%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=J9xGdOuv6HJqGI75ws5ol%2Fij%2FF9pBlfrx%2FlFj5zcrxE%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C00ca2427ae974203d74208d8a2a4d4df%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637438176112214306%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=RNaZiZ42sJZHdcd0cdA9ijlVXsw7jSE76sDcbhcc3FA%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C00ca2427ae974203d74208d8a2a4d4df%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637438176112214306%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=RNaZiZ42sJZHdcd0cdA9ijlVXsw7jSE76sDcbhcc3FA%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C00ca2427ae974203d74208d8a2a4d4df%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637438176112224301%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2Bxil6h%2FbxMUZvxGxpzjmdUvmPB75HxxxCJ%2FlzBxUHks%3D&reserved=0


85043.  During the embargo, the facility will not accept any drop shipments and there are no redirections for the impacted mail (DNDC flats and parcels 850-853, 855-
857, 859-860, 863; DADC flats 850-853, 855, 859-860, 863; DSCF flats and parcels 850-853, 855, 859-860, 863; DFSS flats).  The facility is scheduled to resume 
normal drop shipment hours on Friday, December 18, 2020 at 06:00.   
 
Detroit NDC Temporary Embargo 
Effective Monday, December 14, 2020, there will a temporary embargo of all drop shipments at the Detroit NDC-NASS 48Z located at 17500 Oakwood Blvd, Allen 
Park, MI 48101.  During the embargo, the facility will not accept any drop shipments and there are no redirections for the impacted mail (DNDC flats and parcels 434-
436, 465-468, 480-497; DSCF parcels and BPM/Library/Media flats 434-436, 481-482, 492; DSCF parcels 480, 483-487).  The facility is scheduled to resume normal 
drop shipment hours on Saturday, December 19, 2020 at 04:00.   
 
New Jersey NDC Temporary Embargo 
Effective Monday, December 14, 2020, there will a temporary embargo of all drop shipments at the New Jersey NDC-NASS 07Z located at 80 Country Rd, Jersey City 
NJ 07097.  During the embargo, the facility will not accept any drop shipments and there are no redirections for the impacted mail (DNDC letters, flats, parcels 005, 
066, 068-079, 085-119; DADC flats and parcels 090-099; DFSS flats).  The facility is scheduled to resume normal drop shipment hours on Saturday, December 19, 
2020 at 04:00.   
 
Philadelphia NDC Temporary Embargo 
Effective Monday, December 14, 2020, there will a temporary embargo of all drop shipments at the Philadelphia NDC-NASS 19Z located at 1900 Byberry Rd, 
Philadelphia PA 19116.  During the embargo, the facility will not accept any drop shipments and there are no redirections for the impacted mail (DNDC letters, flats, 
parcels 080-084, 169-199, 254; DFSS flats).  The facility is scheduled to resume normal drop shipment hours on Saturday, December 19, 2020 at 09:00.   
 
Cleveland & Akron Ohio DADC/DSCF Letters Temporary Redirection 
Effective Friday, December 11, 2020, DADC/DSCF letters for Cleveland (440-441, 444-445, 448-449) and DADC/DSCF letters for Akron (442-443, 446-447) will be 
temporarily redirected from Cleveland PDC-NASS 440 located at 2400 Orange Ave, Cleveland OH 44101 to Pittsburgh PDC–NASS 150 located at 1001 California 
Ave, Pittsburgh PA 15290.  Drop shipment appointments at Pittsburgh PDC are available Thursday to Sunday from 06:00-10:00, 17:00-23:00 and Monday to 
Wednesday from 0600-14:00, 17:00-23:00.  The temporary redirection is scheduled to end and normal drop shipments resume at Cleveland PDC on Saturday, 
December 26, 2020 at 07:00.   
 
Springdale Annex DADC/DSCF Flats Temporary Redirection 
Effective Monday, December 14, 2020, DADC flats (410, 450-455, 459, 470) and DSCF flats (410, 450-452, 459, 470) for Cincinnati will be temporarily redirected 
from Springdale Annex-NASS 452AX located at 12000 Northwest Blvd, Cincinnati OH 45246 to Cincinnati PDC–NASS 450 located at 1591 Dalton Ave, Cincinnati OH 
45234.  Drop shipment appointments at Cincinnati PDC are available Monday to Saturday from 07:00-19:00 and Sunday from 13:00-20:00.  The temporary redirection 
is scheduled to end and normal drop shipments resume at Springdale Annex on Saturday, December 26, 2020 at 07:00.   

 
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

 

 

 

 

 

 

December 10, 2020 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 114: International Mail Service Updates Related to COVID-19 

  
On December 10, 2020, the Postal Service™ received a notification from South African Post Office Ltd., the designated operator of South Africa, advising that international inbound 

postal operations are now running as normal. Outbound services to certain countries have also resumed, based on the availability of flights. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package International 

Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit https://about.usps.com/newsroom/service-

alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

 

December 9, 2020 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
International Service Resumption Notice – effective December 11, 2020 

  
Effective December 11, 2020, the Postal Service™ will resume acceptance of mail destined to the following: 

  

• Madagascar 
  

This service resumption affects the following mail classes: Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail 

International® (FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), 

and M-Bag® items. 

  

The Postal Service is closely monitoring service impacts related to the COVID-19 pandemic and will continue to update customers until the situation returns to 

normal. 

  

Please visit our International Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service-

alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

December 8, 2020 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 113: International Mail Service Updates Related to COVID-19 

https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C9a1a6280634449ea605208d8a10e8f77%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637436431207178103%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=N3nE6StAarZkFvdZPqg4SrQHtdJk1EaWO1Infqxe3jQ%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C95be3b83397b47d0488708d89d533b40%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637432328111086381%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GyzvqnQqRBKVeXpRhjSAZeY0DZrtObTog12fjC%2FSXd8%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C95be3b83397b47d0488708d89d533b40%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637432328111086381%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GyzvqnQqRBKVeXpRhjSAZeY0DZrtObTog12fjC%2FSXd8%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C95be3b83397b47d0488708d89d533b40%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637432328111096381%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=KCF6ORUxluWEPMLzIivAGN%2Fxx65zoRLhXCo10Ayhq1o%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C66791eaf447f4b64954508d89c80043c%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637431420957337531%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=oiKLA9TrTiE9zv94iQGuVFgyAXwHWJPl9ccmzs5fhqg%3D&reserved=0
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On December 8, 2020, the Postal Service™ received a notification from Latvijas Pasts, the designated operator of Latvia, advising that, the state of emergency has been extended until 

at least January 11, 2021. Force majeure is being extended until further notice and previous measures continue to apply regarding signature at delivery.  
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package International 

Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit https://about.usps.com/newsroom/service-

alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
December 3, 2020 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 112: International Mail Service Updates Related to COVID-19 

  
On December 3, 2020, the Postal Service™ received a notification from Hongkong Post, the designated operator of Hong Kong, advising that, in order to limit the 
spread of the COVID-19 virus, the Government has announced special work arrangements effective as of December 1, 2020. As a result, the processing of all 
inbound and outbound mail (letter-post, parcel-post and EMS items), as well as the delivery of inbound mail, will be affected until further notice. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
December 2, 2020 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
International Service Resumption Notice – effective December 4, 2020 

  
Effective December 4, 2020, the Postal Service™ will resume acceptance of mail destined to the following: 
  

• Niger 
  
This service resumption affects the following mail classes: Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail 
International® (FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-
Bag® items. 
  
The Postal Service is closely monitoring service impacts related to the COVID-19 pandemic and will continue to update customers until the situation returns to 
normal. 
  
Please visit our International Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service-
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
December 1, 2020 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 111: International Mail Service Updates Related to COVID-19 
  
On December 1, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 
  
The following countries have provided updates to certain mail services:  
  
France UPDATE: La Poste has advised that the French President announced a gradual easing of lockdown measures in several phases up until at least January 20, 

2021. As a result, delivery delays are possible and delivery standards cannot be guaranteed. Consequently, all previous measures will continue to apply and 
force majeure will remain in effect. 

  
Jamaica UPDATE: Jamaica Post has advised that the Government of Jamaica has extended the national curfew until December 31, 2020. Consequently, the force 

majeure previously announced continues to apply, with an impact on quality of service for all types of mail, including inbound and outbound letter-post, parcel-
post and Express Mail Service (EMS) items. 

  
Netherlands UPDATE: PostNL has advised that, due to the ongoing COVID-19 situation in the Netherlands, the partial lockdown imposed by the Dutch Government 

on October 14, 2020, will remain in force until further notice. As a result, the previously announced restrictions for items requiring a signature will continue to 
apply. Consequently, PostNL may not be able to ensure that all the normal inbound and outbound mail standards are met. 

  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
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November 27, 2020 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 110: International Mail Service Updates Related to COVID-19 

  
On November 27, 2020, the Postal Service™ received a notification from Post Luxembourg, the designated operator for Luxembourg, advising that the Luxembourg 
Government enacted new restrictions due to a second wave of COVID-19. As a result, the post is unable to maintain compliance with delivery service standards and 
deadlines. For all letter-post, parcel-post and EMS items requiring signature on delivery, the addressee’s signature will be replaced by the postman/woman, together 
with delivery code, entered in the presence of the addressee. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
November 25, 2020 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 109: International Mail Service Updates Related to COVID-19 

  
On November 25, 2020, the Postal Service™ received a notification from Correos y Telégrafos, the designated operator of Spain, advising that in order to reduce the 

risk of transmission of COVID-19, the Spanish Government has extended the previously announced state of emergency until May 9, 2021 or a later date. Therefore, the situation 
of force majeure previously declared remains in place. As a result, Correos y Telégrafos remains unable to guarantee quality of service for all types of inbound and 
outbound mail (letter-post, parcel-post and EMS items) and compliance with delivery standards for items requiring signature. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
November 20, 2020 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 108: International Mail Service Updates Related to COVID-19 

  
On November 20, 2020, the Postal Service™ received a notification from Post Danmark, the designated operator for Denmark, advising that the additional measures 
implemented by the Danish Government in seven municipalities to minimize the spread of COVID-19 will be lifted effective November 23, 2020. However, the 
suspension of signature on delivery for inbound items will remain in force. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
November 19, 2020 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 107: International Mail Service Updates Related to COVID-19 
  
On November 19, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 
  
The following countries have provided updates to certain mail services:  
  
Malta UPDATE: MaltaPost has advised that due to the ongoing Covid-19 emergency, inbound and outbound letter post, parcel post and Express Mail Service (EMS) 

services continue to be severely affected as airline connectivity to Malta is operating at a very limited capacity. This disruption is expected to continue until 
airlines resume normal operations and sufficient transportation capacity becomes available. Consequently, given the current state of affairs, MaltaPost cannot 
guarantee delivery standards and times. Delays in the processing and delivery of mail are also to be expected throughout the islands of Malta, and compliance 
with quality of service standards will continue to be affected by force majeure.  

  
Samoa UPDATE: Samoa Post has advised that the state of emergency has been extended until December 23, 2020. As a result, all previous measures remain in 

place. 
  
Slovenia UPDATE: Pošta Slovenije has advised that the Slovenian Government has extended the formal declaration of a national COVID-19 epidemic until mid-

December. The processing and delivery of all types of inbound and outbound mail (letter-post, parcel-post and EMS items) will continue to be affected, and 
Pošta Slovenije is unable to guarantee compliance with the agreed standards. Therefore, the situation of force majeure previously declared will continue to 
apply until further notice. 
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Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
November 18, 2020 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 106: International Mail Service Updates Related to COVID-19 
  
On November 18, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 
  
The following countries have provided updates to certain mail services:  
  
Jamaica UPDATE: Jamaica Post has advised that the Government of Jamaica has extended the national curfew until December 1, 2020. Consequently, the force 

majeure previously announced continues to apply, with an impact on quality of service for all types of mail, including inbound and outbound letter-post, parcel-
post and Express Mail Service (EMS) items. 

  
Portugal UPDATE: CTT Correios de Portugal has advised that the Portuguese Government declared a new state of emergency on November 9, 2020, and will be 

reassessed every two weeks. During the state of emergency, the processing and delivery of all types of service will be affected, including inbound and 
outbound letter-post, parcel-post and EMS items. As a result, CTT Correios de Portugal is unable to meet its contractual obligations, particularly with regard to 
delivery times for letters, parcels and EMS items, standard rules for collection of signature on delivery, hand delivery, tracking of shipments (capture and 
transmission times), processing of cash on delivery, and insured items. Therefore, the situation of force majeure previously declared will continue to apply until 
further notice. 

  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
November 13, 2020 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 105: International Mail Service Updates Related to COVID-19 

  
On November 13, 2020, the Postal Service™ received a notification from LibanPost, the designated operator of Lebanon, advising that, in order to combat the resurgence 
of the COVID-19 pandemic, the Lebanese Government has announced a new nationwide lockdown from November 14 to 30, 2020. The lockdown will have an impact 
on delivery standards for letter-post, parcel-post and Express Mail Service (EMS) items. As a result, LibanPost is unable to guarantee compliance with the agreed 
standards. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

 

November 12, 2020 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 104: International Mail Service Updates Related to COVID-19 
  
On November 12, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel coronavirus (COVID-

19). 
  
The following countries have provided updates to certain mail services:  
  
Belgium UPDATE:  Bpost has advised that the Belgian Government announced a new lockdown which will run from November 2 until December 13, 2020 or later. The lockdown 

measures in place may result in processing and delivery delays of all types of items throughout the country. Until further notice, all letter-post, parcel-post and Express Mail 

Service (EMS) items requiring signature on delivery will be delivered with the postwoman or postman signing in place of the customer (but in their presence). Additionally, 

bpost cannot currently accept letter-post or parcel-post items for destinations to which there is no transport capacity. The list of available destination countries is subject to 

change daily and may be obtained at news.bpost.be/en-corona. 
  
Lithuania UPDATE: AB Lietuvos pastas has advised that the government announced a three-week nationwide lockdown from November 7 to 29, which may be extended. To 

eliminate customer interaction at the doorstep and meet physical distancing requirements, AB Lietuvos pastas has suspended the collection of a signature on delivery for 

letter-post items and, wherever possible, is directing mail to parcel lockers for contact-free collection. Courier items are still delivered to the door, but the four last digits of the 

recipient’s ID document are recorded in place of a signature. These measures will affect the processing and delivery of all types of postal items. The usual service delivery 

standards still cannot be guaranteed, and force majeure remains in force. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C187e0af3c46d433ed11808d88d5d0064%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637414777877495340%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=g5Kp%2Fy9K0CLdqJOkB2JdBQhK0d1PHnM7FxUWtpXtMPY%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C187e0af3c46d433ed11808d88d5d0064%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637414777877505339%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=fzgNRpN%2FQOq5l2W1LJYxFN%2BtksA8thnD7M%2B8hzsnjCA%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C4ba1847d5c554c3b053408d88c080357%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637413313349034438%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=8GpK%2B9lBBWhhgdVovG97lkVKpUwyzjAzrqCDyZyTPPQ%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C4ba1847d5c554c3b053408d88c080357%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637413313349034438%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=YpyJl3EnkvRFihLW2rki0wZyHF95g6EmlMECouhugk4%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C04a92b8d636e48a4770408d88a4921c6%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637411393990733148%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=NcP8N9TTjsR6ROrFKlXlVqLhZfOFZnJKljx46m4fvfw%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C04a92b8d636e48a4770408d88a4921c6%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637411393990743143%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=W5od1FzC1rcVC8%2FRr6jlcy6eqH%2BPzY7wKmLJbG1MZFU%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnews.bpost.be%2Fen-corona&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C85e5e669cb2a4da945fd08d8875963eb%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637408165315667293%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=g3GDP%2BtE64CMgDq5g8EWCZi%2FYAb%2BY1udrm52tMXMdpA%3D&reserved=0


These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 

International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit https://about.usps.com/newsroom/service-

alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

 

November 12, 2020 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
International Service Resumption Notice – effective November 13, 2020 

  
Effective November 13, 2020, the Postal Service™ will resume acceptance of mail destined to the following: 

  

• Cameroon 

• Laos 
• Mongolia 
• Myanmar (Burma) 

  

These service resumptions affect the following mail classes: Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail 

International® (FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), 

and M-Bag® items. 

  

The Postal Service is closely monitoring service impacts related to the COVID-19 pandemic and will continue to update customers until the situation returns to 

normal. 

  

Please visit our International Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service-

alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

November 10, 2020 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 
  

UPDATE 103: International Mail Service Updates Related to COVID-19 
  
On November 10, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel coronavirus (COVID-

19). 
  
The following countries have provided updates to certain mail services:  
  
Denmark UPDATE: Post Danmark has advised that, owing to new measures implemented by the Danish Government in seven municipalities to minimize the spread of COVID-19, 

delays to delivery services are expected in the affected areas from November 9 until December 3, 2020. Quality standards for all products will be affected by this situation of 

force majeure.  
  
Israel UPDATE: Israel Postal Company has advised that the lockdown declared by the Israeli health authorities is gradually being lifted, and the restrictions have been eased. 

However, items normally requiring the addressee’s signature upon delivery are being handed over without signature. The inclusion of a mobile phone number on items will 

speed up the process, enabling an SMS to be sent to the addressee instead of a written notice. Inbound and outbound mail is being processed from and to all destinations, 

depending on availability of flights in both directions. As a result, force majeure remains in place. 
  
Latvia UPDATE: Latvijas Pasts has advised that a state of emergency has been declared by the Government of Latvia effective November 9, 2020 and is expected to remain in force 

until December 6, 2020 or later. During the state of emergency, postal services will continue to function with restrictions and items normally requiring the addressee’s 

signature upon delivery will be handed over without signature. These measures will affect the processing and delivery of all types of services, including outbound and inbound 

letter post, parcel post and EMS. As a result, a situation of force majeure is again invoked with respect to quality of service until the situation returns to normal. 
  
Mexico UPDATE: Correos de México has advised that the Mexican customs authority will be operating with a reduced workforce until January 2021. As a result, delays are to be 

expected in the delivery of all types of mail. 
  
Sri Lanka UPDATE: Department of Posts has advised that, owing to a second wave of the COVID-19 pandemic, new measures aiming to prevent further spread of the virus have 

been implemented in Sri Lanka. These new measures will continue to impact delivery standards for letter-post, parcel-post and EMS items. The Department of Posts is thus 

not able to guarantee that it will meet the agreed standards. However, all mail items sent to Sri Lanka will be processed and delivered, subject to certain restrictions imposed 

by the government. As a result, the previously announced force majeure remains until further notice. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 

International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit https://about.usps.com/newsroom/service-

alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
November 6, 2020 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 102: International Mail Service Updates Related to COVID-19 

  
On November 6, 2020, the Postal Service™ received a notification from Hellenic Post (ELTA), the designated operator of Greece, advising that effective Saturday 
November 7, 2020, a lockdown will be implemented throughout the country in response to the COVID-19 pandemic. As a result, there will be a direct impact on the 
collection and delivery of inbound and outbound mail. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C85e5e669cb2a4da945fd08d8875963eb%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637408165315677288%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=NNM%2BNBCqyMFC9ZjkelQoB3idtYDqTwJjWnWlDNS4tNk%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C85e5e669cb2a4da945fd08d8875963eb%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637408165315677288%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=NNM%2BNBCqyMFC9ZjkelQoB3idtYDqTwJjWnWlDNS4tNk%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C85e5e669cb2a4da945fd08d8875963eb%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637408165315677288%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=0wFaCX0ujk3GTWUPHSw4AA24xH4yo6Lzlx5TZWUIZ3k%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C68ef0749918c470e669c08d88733bba1%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637408003563097199%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=lMXZVVTc9TtD%2BllCXMthS%2F2ypv82DCBPTdieiFg5avo%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C68ef0749918c470e669c08d88733bba1%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637408003563097199%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=lMXZVVTc9TtD%2BllCXMthS%2F2ypv82DCBPTdieiFg5avo%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C68ef0749918c470e669c08d88733bba1%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637408003563107195%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=YcFLRv6MxOSQ%2BwZ1EwnJnnrsWxwSYVbXpnCc3L7dnRs%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Cd643040dafa04b89f2b208d885bc9223%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637406392257686767%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=PuXKiKq6%2BkSl3W9n2tPb9KWSWm0a%2FpenkkwdJQLCBlU%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Cd643040dafa04b89f2b208d885bc9223%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637406392257686767%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=PuXKiKq6%2BkSl3W9n2tPb9KWSWm0a%2FpenkkwdJQLCBlU%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Cd643040dafa04b89f2b208d885bc9223%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637406392257696763%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=xzvVNUMkD5hfu%2BRqu5zzl%2BWiJkT33S%2FNayD4Kqr9gMQ%3D&reserved=0


This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
 
November 5, 2020 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 101: International Mail Service Updates Related to COVID-19 

  
On November 5, 2020, the Postal Service™ received a notification from Poste Italiane, the designated operator of Italy, advising that based on the new measures put 
in force by the Italian Government to minimize the spread of COVID-19, Poste Italiane has restored the addressee’s signature upon delivery of parcels and registered 
and insured items whenever the addressee’s condition is fully compliant with the preventive measures in place. If the addressee’s condition does not allow safe delivery, 
a notice of delivery with instructions for item collection will be placed in the addressee’s mailbox. Quality standards for all products will continue to be affected by this 
force majeure until further notice. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 
November 2, 2020 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 100: International Mail Service Updates Related to COVID-19 

  
On November 2, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 
  
The following countries have provided updates to certain mail services:  
  
Czech Republic UPDATE: Česká Pošta s.p. has advised that the Government of the Czech Republic has declared a state of emergency for the entire country until 

November 20, 2020. Česká Pošta is continuing to provide postal services, however, quality of service for all types of inbound and outbound mail (letter post, 
parcel post and EMS) cannot be guaranteed. As a result, force majeure remains in place with respect to quality of service. 

  
Maldives UPDATE: Maldives Post has advised that the processing of all inbound mail (letter-post, parcel-post and EMS items) is now back to normal as of November 

1, 2020. However, outbound mail (letter-post, parcel-post and EMS) for some countries is still temporarily suspended where flights from the Maldives are limited 
or cancelled. 

  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

October 30, 2020 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 99: International Mail Service Updates Related to COVID-19 

  
On October 30, 2020, the Postal Service™ received a notification from Jamaica Post, the designated operator of Jamaica, advising that the Government of Jamaica has extended the 

national curfew until November 16, 2020. As a result, the force majeure previously announced continues to apply. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package International 

Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit https://about.usps.com/newsroom/service-

alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

October 28, 2020 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
International Service Resumption Notice – effective October 30, 2020 

  
Effective October 30, 2020, the Postal Service™ will resume acceptance of mail destined to the following five (5) countries: 

  

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C3ec8de4481c14d0ee57408d8828f07ed%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637402898119217098%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=fvOW0c5ROmJIqivslHHWOaxmwGpfHCLZ6TXSZWFk45k%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C3ec8de4481c14d0ee57408d8828f07ed%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637402898119227090%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=sP89ft%2FPV9IllFEfHG1pLqQ6aMUpCmDBTnC5pMa0TVQ%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C686d6b9bf04a4b656d1008d8826642b7%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637402723048597908%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=wKa8K971o1emtTLDZ4SGqDyB%2Fi6%2B5ny%2FGLDOvKcF6Kk%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C686d6b9bf04a4b656d1008d8826642b7%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637402723048607900%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=qw3g0BEdWmQrGVlHEQgsRGPqniGLSFJm689GfKBPjc8%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Cc2352befe9f54f323a1808d87f78fef2%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637399504941039310%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=8DT56Cp5WhXHwkkEMahT%2FY3bU4WoSrIuX6%2B5Ux7LGn8%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Cc2352befe9f54f323a1808d87f78fef2%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637399504941049316%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=TZ4m6oD4LQKpAW9DPg4cJ%2BZ%2BxI9o%2BLeXbgU3852NEeU%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Ce02344de436044fb7f3908d87d0bad45%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637396836387805718%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=YCY7PvojeO8vv5S4AiMxm8m%2FU1%2F8p2PllM9bFfWri%2F8%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Ce02344de436044fb7f3908d87d0bad45%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637396836387805718%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=YCY7PvojeO8vv5S4AiMxm8m%2FU1%2F8p2PllM9bFfWri%2F8%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7Ce02344de436044fb7f3908d87d0bad45%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637396836387815712%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2Fn0GpkMWyr4ORKPL7IXl2sqNStrqCGvFB8cLuQOlE5U%3D&reserved=0


• Cambodia 

• Honduras 
• Lebanon 
• Samoa 
• Turks & Caicos 

  

These service resumptions affect the following mail classes: Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail 

International® (FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), 

and M-Bag® items. 

  

The Postal Service is closely monitoring service impacts related to the COVID-19 pandemic and will continue to update customers until the situation returns to 

normal. 

  

Please visit our International Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service-

alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl  

  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 

 

  
October 27, 2020 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 97: International Mail Service Updates Related to COVID-19 

  
On October 27, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel coronavirus (COVID-

19). 
  
The following countries have provided updates to certain mail services:  
  
Honduras UPDATE: Empresa de Correos de Honduras (Honducor) has advised that Honduras will remain in lockdown until November 1, 2020, or a later date to be communicated in 

due course.  
  
Malaysia UPDATE: Pos Malaysia has advised that restrictions have been imposed in Selangor and Putrajaya starting on October 20, 2020 in order to manage the impact of the COVID-

19 pandemic resulting in a reduction of workforce and processing capacity at Pos Malaysia’s office of exchange and hub at Kuala Lumpur International Airport. Significant 

processing delays for inbound international letter post, parcel post and Express Mail Service (EMS) items are expected. Domestic services and deliveries are still in operation; 

however, a situation of force majeure remains applicable with respect to quality of service and performance. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 

International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit https://about.usps.com/newsroom/service-

alerts/international/welcome.htm 
  

 
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 

 

 

 

October 23, 2020 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

  
UPDATE 96: International Mail Service Updates Related to COVID-19 

  
On October 23, 2020, the Postal Service™ received a notification from Slovenská pošta, the designated operator of Slovakia, advising that due to the increasing number of people 

affected by the COVID-19 pandemic, the country’s government and public health authorities have declared a partial lockdown across the whole country, which will come into effect on 

October 24, 2020 and last for at least three weeks. During the lockdown, postal services will continue to function with restrictions. Items normally requiring the addressee’s signature 

upon delivery will be handed over without signature. Processing and delivery of all types of services, including outbound and inbound letter post, parcel post and Express Mail Service 

(EMS), will be impacted. Force majeure will remain in place. 
  
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail.  
  
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package International 

Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 
  
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit https://about.usps.com/newsroom/service-

alerts/international/welcome.htm 
  
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 

 

 

September 28, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 90: International Mail Service Updates Related to COVID-19 

 
On September 28, the Postal Service™ received a notification from Samoa Post, the designated postal operator for Samoa, advising that a government issued state of emergency is 

in effect until October 26, 2020. Due to limited international transport, Samoa Post can only send outbound mail and receive inbound mail once per week. Additionally, all inbound 

mail is subject to a seven-day quarantine before being processed and delivered. Owing to these conditions, delays are to be expected. 

 

Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 

 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C4872841146774a90239b08d87c1adfde%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637395802150137516%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=yPE5x5Iny0hxvR%2Fvm%2FZJ31P5FWyA4gEOnXX2w8FIVnI%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C4872841146774a90239b08d87c1adfde%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637395802150137516%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=yPE5x5Iny0hxvR%2Fvm%2FZJ31P5FWyA4gEOnXX2w8FIVnI%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C4872841146774a90239b08d87c1adfde%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637395802150147508%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=MScPG0gqZeWiozqkOmKhEnjxe1ieyD6bdAk71tlZFvI%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C3e87c0557a90400fac6e08d87abeb3c5%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637394306761783402%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=yxL66ALVDt98MZpp8qxwBpbecXzyTYU6thqpNIHV4u4%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C3e87c0557a90400fac6e08d87abeb3c5%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637394306761783402%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=yxL66ALVDt98MZpp8qxwBpbecXzyTYU6thqpNIHV4u4%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C3e87c0557a90400fac6e08d87abeb3c5%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637394306761783402%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ZZCb%2FsZky%2BNPLJeZBHwj2mMjA7xVhfUEMkVZlzBk1y0%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C65cf40632f7946de97cc08d87abedde3%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637394307465256268%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=3eLe0KSKGOxDsnO98CLKE7EAC%2FBUdJix3nOhZsZhOm0%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C65cf40632f7946de97cc08d87abedde3%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637394307465256268%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=3eLe0KSKGOxDsnO98CLKE7EAC%2FBUdJix3nOhZsZhOm0%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=04%7C01%7CMellisa.Smith%40tamucc.edu%7C65cf40632f7946de97cc08d87abedde3%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637394307465256268%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GgaAUPUJYUs8K1pA129TfhleT79Lkje0Ru7B%2FeaoGrA%3D&reserved=0


This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 

International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit https://about.usps.com/newsroom/service- 

alerts/international/welcome.htm 
 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
September 24, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 89: International Mail Service Updates Related to COVID-19 
 

On September 24, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 

The following countries have provided updates to certain mail services: 
 

China UPDATE: China Post has advised that it is closing the case of force majeure and postal services are now back to normal. 

Jamaica UPDATE: Jamaica Post has advised that the Government of Jamaica has extended the national curfew until October 7, 2020. 

Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 

These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
September 23, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 88: International Mail Service Updates Related to COVID-19 
 

On September 23, 2020, the Postal Service™ received a notification from Empresa de Correos de Honduras (Honducor), the designated postal operator of Honduras, 
advising that it has extended the suspension of postal services until October 4, 2020, or a later date to be communicated in due course. 

 
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 

 
This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
September 23, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

International Service Resumption Notice – effective September 25, 2020 
 

Effective September 25, 2020, the Postal Service™ will resume acceptance of mail destined to the following five (5) countries: 
 

• Bolivia 
• Ecuador 
• Kiribati 
• Kyrgyzstan 

• Venezuela 
 

These service resumptions affect the following mail classes: Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail 
International® (FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M- 
Bag® items. 

 
The Postal Service is closely monitoring service impacts related to the COVID-19 pandemic and will continue to update customers until the situation returns to 
normal. 

 

Please visit our International Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service- 
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 

 

September 22, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 87: International Mail Service Updates Related to COVID-19 
 

On September 22, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 
The following countries have provided updates to certain mail services: 

 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=02%7C01%7CArtug.Altug%40tamucc.edu%7C08322db1a5f7452a257a08d863ea6686%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637369205672734000&sdata=ksgM8jQQQ0fpMKpy5UaWOM6dQudF3x6ZxhOWJQu4sMw%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=02%7C01%7CArtug.Altug%40tamucc.edu%7C08322db1a5f7452a257a08d863ea6686%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637369205672734000&sdata=ksgM8jQQQ0fpMKpy5UaWOM6dQudF3x6ZxhOWJQu4sMw%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=02%7C01%7CArtug.Altug%40tamucc.edu%7C08322db1a5f7452a257a08d863ea6686%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637369205672743990&sdata=QrKQFbxBLzrJ7RCV1CfjriRWOrV%2BHKRj%2Fqn5PF0PwjU%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=02%7C01%7CArtug.Altug%40tamucc.edu%7C15a5b9669003464b6ea808d860cbcc77%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637365775713715927&sdata=9h1CV8ZeOpddJvWPNKRgRHQHYxMMSP2fcYjkpzvlteI%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=02%7C01%7CArtug.Altug%40tamucc.edu%7C15a5b9669003464b6ea808d860cbcc77%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637365775713725924&sdata=E8EHx%2FhAKSFWwrMHFwaBR1enuIIgDcNLlJZUrzXNgPk%3D&reserved=0
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Canada UPDATE: Canada Post has advised that the delivery procedure changes previously announced remain in effect. Items requiring a signature, proof of age 
or the collection of customs fees will continue to be delivered directly to a nearby post office for pickup by the customer. Additionally, Canada Post has 
recently restored the 15-day limit for customers to retrieve their parcels after receiving a card with instructions. Items will be returned to the sender if they 
are not collected within 15 days. Force majeure remains for all international letter-post, parcel-post and Express Mail Service (EMS) items. 

 
El Salvador UPDATE: Correos de El Salvador has advised that the government-mandated closure of El Salvador International Airport has had a direct impact on 

the receipt, processing and delivery of letter-post, parcel-post, EMS and registered items. El Salvador International Airport will gradually reopen to 
incoming and outgoing commercial flights effective September 19, 2020, and a normal flight schedule is expected to be operational by October 4, 2020. As 
a result, the processing and delivery of letter-post and registered items remain subject to delays. 

 
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 

 

These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
September 16, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

International Service Resumption Notice – effective September 18, 2020 

 
Effective September 18, 2020, the Postal Service™ will resume acceptance of mail destined to the following eight (8) countries: 

 

• Bahamas • Eswatini (Swaziland) 

• Bhutan • Lesotho 

• Botswana • Malawi 

• Cayman Islands • South Africa 

 

These service resumptions affect the following mail classes: Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® 

(FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The Postal Service is closely monitoring service impacts related to the COVID-19 pandemic and will continue to update customers until the situation returns to normal. 

 

Please visit our International Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service- 

alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 
 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
September 15, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 86: International Mail Service Updates Related to COVID-19 
 

On September 15, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 
The following countries have provided updates to certain mail services: 

 
Honduras UPDATE: Empresa de Correos de Honduras (Honducor) has advised that Honduras will remain in lockdown until September 20, 2020, or a later date 

to be communicated in due course. 
 

Hong Kong UPDATE: Hongkong Post has advised that the measures taken to limit the spread of COVID-19 have been lifted and the force majeure situation 
previously announced is closed as of September 15, 2020. 

 
Israel UPDATE: Israel Postal Company has advised that, owing to increasing COVID-19 cases, the Government of Israel and the country’s health authorities have 

declared a general lockdown for the whole country effective September 18, 2020 through October 11, 2020. Postal services will continue to function with 
restrictions and items normally requiring the addressee’s signature upon delivery will be handed over without signature. Delays should be expected in the 
processing and delivery of all types of letter-post, parcel-post and EMS items. All previously issued restrictions regarding service standards continue to apply 
and force majeure remains in effect. 

 
Poland UPDATE: Poczta Polska has advised that the measures aimed at slowing the spread of COVID-19 are still in force in Poland, and will continue to affect its 

services. As a result, all previous measures for items requiring a signature remain in place. 
 

Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 
 

These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

September 14, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 85: International Mail Service Updates Related to COVID-19 

 
On September 14, 2020, the Postal Service™ received a notification from Jamaica Post, the designated operator of Jamaica, advising that the Government of Jamaica has extended 

the national curfew until September 23, 2020. Therefore, the processing and delivery of mail along with responses to online customer inquiries may be delayed. Force majeure 

remains with an impact on quality of service for all types of mail, including inbound and outbound letter-post, parcel-post and Express Mail Service (EMS) items. 

 

Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 

 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=02%7C01%7CArtug.Altug%40tamucc.edu%7C70c8ff6b73fc4b1676d708d85f30b27c%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637364010043363985&sdata=oaC9FpKvrCi0LQWm0X2ybgyq2%2BxmqdGbzucv%2FpJGGnk%3D&reserved=0
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https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=02%7C01%7CArtug.Altug%40tamucc.edu%7C9c19a83cb3e246cd2d3f08d85a756b23%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637358807637916948&sdata=qD05BFKPAr7tcZekEIatXj3fmc3uEVsRa3AbXhTOXKM%3D&reserved=0
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This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 

International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit https://about.usps.com/newsroom/service- 

alerts/international/welcome.htm 
 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
September 11, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 84: International Mail Service Updates Related to COVID-19 
 

On September 11, 2020, the Postal Service™ received a notification from Empresa de Correos de Honduras (Honducor), the designated postal operator of Honduras, 
advising that it has extended the suspension of postal services until September 13, 2020, or a later date to be communicated in due course. 

 
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 

 

This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
September 9, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

International Service Resumption Notice – effective September 11, 2020 
 

Effective September 11, 2020, the Postal Service™ will resume acceptance of mail destined to the following country: 
 

• Cook Islands 
 

This service resumption affects the following mail classes: Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail 
International® (FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M- 
Bag® items. 

 
The Postal Service is closely monitoring service impacts related to the COVID-19 pandemic and will continue to update customers until the situation returns to 
normal. 

 
Please visit our International Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service- 
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
September 3, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 83: International Mail Service Updates Related to COVID-19 
 

On September 3, the Postal Service™ received a notification from Philippine Postal Corporation, the designated operator for Philippines, advising that the period 
of community quarantine has been extended through September 30, 2020, for various areas. All previous measures remain in place. 

 
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 

 

This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
September 2, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

International Service Resumption Notice – effective September 4, 2020 
 

Effective September 4, 2020, the Postal Service™ will resume acceptance of mail destined to the following six (6) countries: 

• Fiji 
• French Guiana 
• Kosovo 
• Mauritania 
• Sudan 
• Tonga 

 

These service resumptions affect the following mail classes: Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail 
International® (FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M- 
Bag® items. 

 
The Postal Service is closely monitoring service impacts related to the COVID-19 pandemic and will continue to update customers until the situation returns to 
normal. 

 
Please visit our International Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service- 
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alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 
 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

September 2, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

International Service Suspension Notice – effective September 4, 2020 
 

The Postal Service™ will temporarily suspend international mail acceptance for certain destinations due to service impacts related to the COVID-19 pandemic. 
 

Effective September 4, 2020, the Postal Service will temporarily suspend international mail acceptance to destinations where transportation is unavailable due 
to widespread cancellations and restrictions into the area. 

 
Customers are asked to refrain from mailing items addressed to the following countries, until further notice: 

 
• Lesotho 
• Niger 
• Swaziland 
• Western Samoa 

 

These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 
 

For already deposited items, other than Global Express Guarantee® (GXG®), Postal Service International Service Center (ISC) employees will endorse the items 
as “Mail Service Suspended — Return to Sender” and then place them in the mail stream for return. 

 
Due to COVID-19, international shipping has been suspended to many countries. According to DMM 604.9.2.3, customers are entitled to a full refund of their 
postage costs when service to the country of destination is suspended. 

 
The detailed procedures to obtain refunds for Retail Postage, eVS, PC Postage, and BMEU entered mail can be found through the following link: 
https://postalpro.usps.com/international-refunds 

 

The Postal Service is closely monitoring the situation and will continue to update customers until the situation returns to normal. Please visit our International 
Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service- 
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
September 1, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 82: International Mail Service Updates Related to COVID-19 
 

On September 1, the Postal Service™ received a notification from SERPOST S.A, advising that the national state of emergency has been extended until 
September 30, 2020 and force majeure remains. 

 
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 

 

This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
August 31, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 81: International Mail Service Updates Related to COVID-19 
 

On August 31, the Postal Service™ received a notification from Samoa Post advising that a government issued state of emergency is in effect until September 27, 
2020. Due to limited international transport, Samoa Post can only send outbound mail and receive inbound mail once per week. Additionally, all inbound mail is 
subject to a seven-day quarantine before being processed and delivered. Owing to these conditions, delays are to be expected. 

 
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 

 

This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

August 26, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

International Service Suspension Notice – effective August 28, 2020 
 

The Postal Service™ will temporarily suspend international mail acceptance for certain destinations due to service impacts related to the COVID-19 pandemic. 
 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=02%7C01%7CArtug.Altug%40tamucc.edu%7C3c037564d30d4f943bda08d85045c9eb%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637347607949465041&sdata=YbIW3pLRaIX5afxrN7gXWpw2C92ZBxVehQ1HyQqAPkU%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=02%7C01%7CArtug.Altug%40tamucc.edu%7C3c037564d30d4f943bda08d85045c9eb%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637347607949465041&sdata=a1mCwOyJZu7G0V5UW4hnAi5EItt3trebB3tqDMr%2BYzc%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpostalpro.usps.com%2Finternational-refunds&data=02%7C01%7CArtug.Altug%40tamucc.edu%7Ce087fcc6f0594a3854e208d85045c095%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637347607792125836&sdata=8DRYVpWO5I3yf7QmzWpZesPQrhayDOkyimQXYjV5x3g%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=02%7C01%7CArtug.Altug%40tamucc.edu%7Ce087fcc6f0594a3854e208d85045c095%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637347607792135828&sdata=kkBM13Nu9BrgWSoCuBDdvs5%2BgaRMJw3jEW%2B1vXg1iEM%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=02%7C01%7CArtug.Altug%40tamucc.edu%7Ce087fcc6f0594a3854e208d85045c095%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637347607792135828&sdata=kkBM13Nu9BrgWSoCuBDdvs5%2BgaRMJw3jEW%2B1vXg1iEM%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=02%7C01%7CArtug.Altug%40tamucc.edu%7Ce087fcc6f0594a3854e208d85045c095%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637347607792135828&sdata=uFHdtBfruRi%2F06L1Vo1GnLPvfh%2Fqk8xkFYSCh%2BpkAMI%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=02%7C01%7CArtug.Altug%40tamucc.edu%7C9db21bbb0cd6472ddf8308d85045b26e%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637347607556232122&sdata=ZXbi7b8wr7%2Fxd3JY1M22FDuX6f0f%2FE%2FtX7dm3ypHmL0%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=02%7C01%7CArtug.Altug%40tamucc.edu%7C9db21bbb0cd6472ddf8308d85045b26e%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637347607556232122&sdata=1q42vVLPvqK7JxR9tGKakuqjQZ3x3eIrm4Pt8hEYUqw%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=02%7C01%7CArtug.Altug%40tamucc.edu%7Cf26f0828ae7b4580e25a08d850459271%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637347607017933910&sdata=JI%2BzmPyQv8WUJQnKLG0G9E%2Bz5U%2BVpSposUfQWW1eOQ8%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=02%7C01%7CArtug.Altug%40tamucc.edu%7Cf26f0828ae7b4580e25a08d850459271%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637347607017943903&sdata=ZUbMd36j0KTYGJQ534rmwWqPt7KJtyCBnaQRtvX0Q%2BI%3D&reserved=0


Effective August 28, 2020, the Postal Service will temporarily suspend international mail acceptance to destinations where the foreign postal operator has 
indicated that they are unable to process or deliver international mail or services originating from the United States. 

 
Customers are asked to refrain from mailing items addressed to the following country, until further notice: 

 
• Bhutan 

 

Effective August 28, 2020, the Postal Service will temporarily suspend international mail acceptance to destinations where transportation is unavailable due to 
widespread cancellations and restrictions into the area. 

 
Customers are asked to refrain from mailing items addressed to the following country, until further notice: 

 

• Lebanon 
 

These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 
 

For already deposited items, other than Global Express Guarantee® (GXG®), Postal Service International Service Center (ISC) employees will endorse the items 
as “Mail Service Suspended — Return to Sender” and then place them in the mail stream for return. 

 
Due to COVID-19, international shipping has been suspended to many countries. According to DMM 604.9.2.3, customers are entitled to a full refund of their 
postage costs when service to the country of destination is suspended. 

 
The detailed procedures to obtain refunds for Retail Postage, eVS, PC Postage, and BMEU entered mail can be found through the following link: 
https://postalpro.usps.com/international-refunds 

 

The Postal Service is closely monitoring the situation and will continue to update customers until the situation returns to normal. Please visit our International 
Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service- 
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
August 26, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 80: International Mail Service Updates Related to COVID-19 
 

On August 26, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 
The following countries have provided updates to certain mail services: 

 
Jamaica UPDATE: Jamaica Post has advised that as a result of the national curfew imposed until September 2, 2020, processing and delivery of mail along with 

responses to online customer inquiries may be delayed. Force majeure remains with an impact on quality of service for all types of mail, including inbound 
and outbound letter-post, parcel-post and Express Mail Service (EMS) items. 

 

Philippines UPDATE: Philippine Postal Corporation has advised that the period of community quarantine has been extended through August 31, 2020, for various 
areas. All previous measures remain in place. 

 
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 

 

These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
August 25, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 79: International Mail Service Updates Related to COVID-19 
 

On August 25, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 
The following countries have provided updates to certain mail services: 

 
Honduras UPDATE: Empresa de Correos de Honduras (Honducor) has advised that Honduras will remain in lockdown until September 6, 2020 or a later date to 

be communicated in due course. 

Israel UPDATE: Israel Postal Company has advised that the restriction of physical distancing between postal employees and customers remain in place. Therefore, 
delays may continue to occur in the processing and delivery of all types of letter-post, parcel-post and EMS items. In addition, Israel Postal Company requests 
the addressees' mobile phone numbers to be displayed on items so that customers can be contacted by SMS to improve the delivery process. All previously 
issued restrictions regarding addressee signature and service standards continue to apply and force majeure remains in effect. 

 

Spain UPDATE: Correos y Telégrafos has advised that it is now able to send mail to the majority of countries and territories with which routes are open. 
Nevertheless, problems persist with regard to the capacity, frequency and regularity of international flights. Therefore, the situation of force majeure 
previously declared remains in place. Consequently, until further notice, Correos y Telégrafos remains unable to guarantee quality of service for all types of 
inbound and outbound mail (letter-post, parcel-post and EMS items) and compliance with delivery standards for items requiring signature. 

 
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 

 

These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpostalpro.usps.com%2Finternational-refunds&data=02%7C01%7CArtug.Altug%40tamucc.edu%7Cbbfd949cc63b456954ed08d850457c68%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637347606660231804&sdata=uJPC5SAGTYqUzEU48MQ7SvnnA1GxGug6sFWR8D9CGQI%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=02%7C01%7CArtug.Altug%40tamucc.edu%7Cbbfd949cc63b456954ed08d850457c68%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637347606660231804&sdata=gjxmb3BUW63%2FjbMYUHPvWeg8%2FV4mgA8oHeulzWJ3R1g%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=02%7C01%7CArtug.Altug%40tamucc.edu%7Cbbfd949cc63b456954ed08d850457c68%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637347606660231804&sdata=gjxmb3BUW63%2FjbMYUHPvWeg8%2FV4mgA8oHeulzWJ3R1g%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=02%7C01%7CArtug.Altug%40tamucc.edu%7Cbbfd949cc63b456954ed08d850457c68%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637347606660241794&sdata=lr3q%2BjggPTATkFQhhyezybk8d3nWUwhnSSOZUk0EUC4%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=02%7C01%7CArtug.Altug%40tamucc.edu%7C080d9b590c934b6976c908d8504566d1%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637347606286549685&sdata=f1JixKeVT3flZPdef2FMMU5vs%2Fsvp9atIsMA8XDCn3M%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=02%7C01%7CArtug.Altug%40tamucc.edu%7C080d9b590c934b6976c908d8504566d1%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637347606286559678&sdata=vhzhlL4IbbrpI1kyFV0bLYMUoDDx6K3OtqOdY3mZ5z0%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=02%7C01%7CArtug.Altug%40tamucc.edu%7C56d489521367419b12f608d850454cde%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637347605854222805&sdata=XFLadaaKhnIN7tB9v34tlvSa1L2ibJUThEoQ7uVqNNM%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=02%7C01%7CArtug.Altug%40tamucc.edu%7C56d489521367419b12f608d850454cde%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637347605854222805&sdata=FKHXHEtCykoPn5pO7iRY6zZYsb9PJa35YojlVEPGUjI%3D&reserved=0


August 24, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 78: International Mail Service Updates Related to COVID-19 
 

On August 24, the Postal Service™ received a notification from Hongkong Post advising that the previously announced special working arrangements have been 
extended and will remain in force until further notice. Force majeure remains and is affecting the processing and delivery of all types of mail, including outbound 
and inbound Express Mail Service (EMS), parcel-post and letter-post services, with an impact on quality of service. 

 
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 

 

This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

August 21, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 77: International Mail Service Updates Related to COVID-19 
 

On August 21, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 
The following countries have provided updates to certain mail services: 

 

Vietnam UPDATE: VNPost has advised that force majeure continues to apply with an impact on quality of service for all types of mail, including inbound and outbound 

letter-post, parcel-post and EMS items. 
 

Bhutan UPDATE: Bhutan Post has advised that in an effort to contain the local transmission of the novel coronavirus (COVID-19), the Royal Government of Bhutan has 
declared a nationwide lockdown until further notice. Therefore, Bhutan Post is suspending daily domestic and international mail operations. Service quality and 
severe delays on inbound and outbound mail are to be expected until the lockdown is lifted and normal transport capacity becomes available. As a result, Bhutan 
Post has declared a situation of force majeure in relation to all international letter-post, parcel-post and EMS services. 

 
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 

 

These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
August 19, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 76: International Mail Service Updates Related to COVID-19 
 

On August 19, the Postal Service™ received a notification from Suriname Postal Corporation (SURPOST) advising that due to a rapid increase in the number of 
COVID-19 infections, SURPOST has suspended a number of postal services. As a result, the processing and delivery of mail will be delayed and proof of delivery 
will not be provided until further notice. 

 
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 

 

This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

August 19, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

International Service Resumption Notice – effective August 21, 2020 
 

Effective August 21, 2020, the Postal Service™ will resume acceptance of mail destined to the following fifteen (15) countries: 
 

Angola Dominican Republic Ivory Coast 

Bermuda French Polynesia Rwanda 

Cameroon Gambia Tanzania 

Democratic Republic of the 
Congo 

Guyana Uganda 

Dominica Haiti Zimbabwe 

 

These service resumptions affect the following mail classes: Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=02%7C01%7CArtug.Altug%40tamucc.edu%7Cfabc482691f34ee91e3208d85044ea8d%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637347604201992428&sdata=k6L%2BosWwcmgzO0BNqpYwA2PoENK7a01zaZH8La%2BfGUM%3D&reserved=0
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International® (FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M- 
Bag® items. 

 
The Postal Service is closely monitoring service impacts related to the COVID-19 pandemic and will continue to update customers until the situation returns to 
normal. 

 
Please visit our International Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service- 
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

August 18, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 75: International Mail Service Updates Related to COVID-19 
 

On August 18, the Postal Service™ received a notification from Hongkong Post advising that the previously announced special working arrangements have been 
extended until August 23, 2020. Force majeure remains and is affecting the processing and delivery of all types of mail, including outbound and inbound Express 
Mail Service (EMS), parcel-post and letter-post services, with an impact on quality of service. 

 

Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 
 

This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
August 13, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

International Service Impacts – Country Suspensions as of August 14, 2020 
 

Effective August 14, 2020, the Postal Service will temporarily suspend international mail acceptance to destinations where transportation is unavailable due to 
widespread cancellations and restrictions into the area. 

 
Customers are asked to refrain from mailing items addressed to the following country, until further notice: 

 
• Syria 

 

This service disruption affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 
 

For already deposited items, other than Global Express Guarantee® (GXG®), Postal Service International Service Center (ISC) employees will endorse the items 
as “Mail Service Suspended — Return to Sender” and then place them in the mail stream for return. 

 

Due to COVID-19, international shipping has been suspended to many countries. According to DMM 604.9.2.3, customers are entitled to a full refund of their 
postage costs when service to the country of destination is suspended. 

 
The detailed procedures to obtain refunds for Retail Postage, eVS, PC Postage, and BMEU entered mail can be found through the following link: 
https://postalpro.usps.com/international-refunds 

 

The Postal Service is closely monitoring the situation and will continue to update customers until the situation returns to normal. Please visit our International 
Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service- 
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

August 12, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

International Service Resumption Notice – effective August 14, 2020 

Effective August 14, 2020, the Postal Service™ will resume acceptance of mail destined to the following countries: 
 

• Costa Rica 
• Guatemala 
• Samoa 

 

These service resumptions affect the following mail classes: Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail 
International® (FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M- 
Bag® items. 

 
The Postal Service is closely monitoring service impacts related to the COVID-19 pandemic and will continue to update customers until the situation returns to 
normal. 

 

Please visit our International Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service- 
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

August 12, 2020 
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DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 74: International Mail Service Updates Related to COVID-19 
 

On August 12, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 

The following countries have provided updates to certain mail services: 
 

Cape Verde UPDATE: Correios de Cabo Verde has advised that following the Government of Cape Vert’s announcement of the end of the lockdown, normal 
inbound and outbound mail operations have resumed and there are no longer any restrictions on the acceptance of postal items. 

 
New Zealand UPDATE: New Zealand Post has advised that, as a result of a confirmed community outbreak of COVID-19 in Auckland after 102 days without 

community transmission, the New Zealand Government has moved the Auckland region to national COVID-19 Alert Level 3 from Wednesday, August 12, 
2020, provisionally until Friday, August 14, 2020. The rest of New Zealand has moved to COVID-19 Alert Level 2 for the same period. New Zealand Post 
will continue domestic and international inbound/outbound operations as was the case during the previous heightened COVID-19 alert levels in New 
Zealand between March and June 2020. Contactless delivery and pick up processes apply, with delivery staff capturing the name of the receiving customer 
to avoid physical contact. Given the current restrictions, New Zealand Post can no longer guarantee service delivery standards for letter-post, parcel-post 
and EMS items, and is invoking force majeure until further notice. 

 
Portugal UPDATE: CTT Correios de Portugal has advised that a state of alert is in force throughout the country until further notice. Impacts on quality of service 

and on the processing and delivery of all types of mail, including outbound and inbound EMS, parcel post and letter post should be expected. As a result, 
the previously invoked force majeure remains in effect. 

 

Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 
 

These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
August 11, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 73: International Mail Service Updates Related to COVID-19 
 

On August 11, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 
The following countries have provided updates to certain mail services: 

 
Honduras UPDATE: Empresa de Correos de Honduras (Honducor) has advised that Honduras will remain in lockdown until August 23, 2020 or a later date to be 

communicated in due course. 
 

Philippines UPDATE: Philippine Postal Corporation has advised that the period of community quarantine has been extended through August 18, 2020 for various 
areas. However, all post offices remain open and the international mail processing centres continue to operate with a skeleton workforce. Consequently, 
delays are expected in the processing and delivery of all inbound international postal items. 

 
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 

 

These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

August 10, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 72: International Mail Service Updates Related to COVID-19 

On August 10, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 

The following countries have provided updates to certain mail services: 
 

Hong Kong UPDATE: Hongkong Post has advised that the special working arrangements have been extended until August 16, 2020. Force majeure remains and 
is affecting the processing and delivery of all types of mail, including outbound and inbound Express Mail Service (EMS), parcel-post and letter-post 
services, with an impact on quality of service. 

 

Mali UPDATE: La Poste du Mali has advised that normal postal services have resumed as of Wednesday, August 5, 2020. 

Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 

These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
August 7, 2020 
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DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 71: International Mail Service Updates Related to COVID-19 
 

On August 7, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 
The following countries have provided updates to certain mail services: 

 

Brazil UPDATE: Correios has advised that the previous measures implemented and force majeure invoked with regard to COVID-19 remain in place. 
 

Colombia UPDATE: Servicios Postales Nacionales S.A. 4-72 has advised that the Colombian Government has extended the period of mandatory preventative 
isolation until September 1, 2020. The postal service will continue to provide mail services, however, significant delays of international inbound and outbound 
letter-post, parcel-post and Express Mail Service (EMS) items should be expected. As a result, force majeure remains. 

 
Honduras UPDATE: Empresa de Correos de Honduras (Honducor) has advised that Honduras will remain in lockdown until August 9, 2020 or a later date to be 

communicated in due course. 
 

Lebanon UPDATE: LibanPost has advised that it is planning to resume postal services as of Monday, August 10, 2020. 
 

Trinidad and Tobago: Trinidad and Tobago Postal Corporation (TTPost) has advised that due to border closures in an effort to limit the spread of COVID-19, 
postal service quality for international inbound and outbound services and service delivery standards cannot be guaranteed until further notice. TTPost is 
therefore declaring a situation of force majeure for all categories of inbound and outbound letter-post and parcel-post items. 

 

Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 
 

These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

August 5, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

International Service Resumption Notice – effective August 7, 2020 

Effective August 7, 2020, the Postal Service™ will resume acceptance of mail destined to the following country: 
 

• New Caledonia 
 

This service resumption affects the following mail classes: Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail 
International® (FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M- 
Bag® items. 

 
The Postal Service is closely monitoring service impacts related to the COVID-19 pandemic and will continue to update customers until the situation returns to 
normal. 

 
Please visit our International Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service- 
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

August 5, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

International Service Impacts – Country Suspensions as of August 7, 2020 
 

Effective August 7, 2020, the Postal Service will temporarily suspend international mail acceptance to destinations where transportation is unavailable due to 
widespread cancellations and restrictions into the area. 

 
Customers are asked to refrain from mailing items addressed to the following country, until further notice: 

• Bahamas 
 

This service disruption affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 
 

For already deposited items, other than Global Express Guarantee® (GXG®), Postal Service International Service Center (ISC) employees will endorse the items 
as “Mail Service Suspended — Return to Sender” and then place them in the mail stream for return. 

 

Due to COVID-19, international shipping has been suspended to many countries. According to DMM 604.9.2.3, customers are entitled to a full refund of their 
postage costs when service to the country of destination is suspended. 

 
The detailed procedures to obtain refunds for Retail Postage, eVS, PC Postage, and BMEU entered mail can be found through the following link: 
https://postalpro.usps.com/international-refunds 

 

The Postal Service is closely monitoring the situation and will continue to update customers until the situation returns to normal. Please visit our International 
Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service- 
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

August 3, 2020 
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https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=02%7C01%7CArtug.Altug%40tamucc.edu%7C8451f0becc874ac94d0c08d83a1b5f04%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637323236515170054&sdata=IE7KsGhdrwpYvUM7fZwMhUSidSr2gWZdtwju%2BQefNmo%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=02%7C01%7CArtug.Altug%40tamucc.edu%7C8451f0becc874ac94d0c08d83a1b5f04%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637323236515170054&sdata=DybT%2FhCpVKliNFWsaR1OA84iagZ6tCJhvkD0RPq2C38%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpostalpro.usps.com%2Finternational-refunds&data=02%7C01%7CArtug.Altug%40tamucc.edu%7C4c48bd8667584af4022308d83a1b54b1%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637323236343108656&sdata=JAkztwDyDrWt5pU34Q9yYzEqimsiaRMfghJG1duaOuQ%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=02%7C01%7CArtug.Altug%40tamucc.edu%7C4c48bd8667584af4022308d83a1b54b1%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637323236343118654&sdata=iE27%2FNTWQUcD9Eg%2Fdxj9XfGhEsMPPNbaYOsHzwgM8Tk%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=02%7C01%7CArtug.Altug%40tamucc.edu%7C4c48bd8667584af4022308d83a1b54b1%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637323236343118654&sdata=iE27%2FNTWQUcD9Eg%2Fdxj9XfGhEsMPPNbaYOsHzwgM8Tk%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=02%7C01%7CArtug.Altug%40tamucc.edu%7C4c48bd8667584af4022308d83a1b54b1%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637323236343118654&sdata=la%2Bu8jMIkdDXW7cp28gZpUPCBJ4pNZDbkx7ENTpOPMI%3D&reserved=0


DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 70: International Mail Service Updates Related to COVID-19 
 

On August 3, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 
The following countries have provided updates to certain mail services: 

 
Hong Kong UPDATE: Hongkong Post has advised that the special working arrangements has been extended until August 9, 2020. Force majeure remains and is 

affecting the processing and delivery of all types of mail, including outbound and inbound Express Mail Service (EMS), parcel-post and letter-post services, 
with an impact on quality of service. 

 
Peru UPDATE: Servicios Postales del Perú - SERPOST S.A, has advised that the national state of emergency has been extended until August 31, 2020 and force 

majeure remains. 
 

Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 
 

These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
July 30, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 69: International Mail Service Updates Related to COVID-19 
 

On July 30, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 
The following countries have provided updates to certain mail services: 

 
Honduras UPDATE: Empresa de Correos de Honduras (Honducor) has advised that it has extended the suspension of postal services until August 2, 2020, or a 

later date to be communicated in due course. 
 

Lebanon UPDATE: LibanPost has advised that due to the latest increase in the number of Covid-19 cases, the Lebanese Government has declared a complete 
lockdown in the country from Thursday, July 30 to Monday, August 3 (end of day) and from Thursday, August 6 to Monday, August 10 (end of day). However, 

during this period post offices and distribution networks will remain open and continue to process inbound and outbound mail with reduced capacity which will 
affect service quality of all mail classes (letter-mail, parcels and EMS). 

 
Pakistan: Pakistan Post has advised that measures taken to prevent the spread of COVID-19 in Pakistan will have a major impact on operations and, consequently, 

on quality of service for all inbound letter post, parcel post and Express Mail Service (EMS) items. For this reason, service delivery standards cannot be 
guaranteed, and force majeure is declared until the situation returns to normal. 

 

Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 
 

These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

July 30, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

International Service Resumption Notice – effective July 31, 2020 

Effective July 31, 2020, the Postal Service™ will resume acceptance of mail destined to the following country: 

• Nepal 
 

This service resumption affects the following mail classes: Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail 
International® (FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M- 
Bag® items. 

 
The Postal Service is closely monitoring service impacts related to the COVID-19 pandemic and will continue to update customers until the situation returns to 
normal. 

 

Please visit our International Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service- 
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

July 28, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 68: International Mail Service Updates Related to COVID-19 
 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=02%7C01%7CArtug.Altug%40tamucc.edu%7C66263a4648224146242308d837e59baa%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637320806587337875&sdata=DE0DBHEthQPqUTL%2BaXbTF34nVLl8FPNNsQ3E371s1T8%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=02%7C01%7CArtug.Altug%40tamucc.edu%7C66263a4648224146242308d837e59baa%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637320806587337875&sdata=WZ57a3WjBJidCxf6t8hPYGeKhEwBCWtbXp3f%2FHGQnMY%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2Fwelcome.htm&data=02%7C01%7CArtug.Altug%40tamucc.edu%7Cb0d344f5db254e9f396408d834cce448%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637317401898189164&sdata=Ham0ccKfbuHcy%2Fzb9hiA4h6MVO1sXIWEGruYTDzm6VM%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=02%7C01%7CArtug.Altug%40tamucc.edu%7Cb0d344f5db254e9f396408d834cce448%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637317401898199153&sdata=TFT1Q1AEojIhtyEL4LvePtriJt9NrkyA%2Bcj9oCmJzZE%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=02%7C01%7CArtug.Altug%40tamucc.edu%7Cb32769c4f32747b2e4e508d834ae6d49%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637317271047721706&sdata=ZcE1F073%2FJAT%2BIrPL6WhWXa4qiwSxvh9RUSNfEZkBOQ%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fnewsroom%2Fservice-alerts%2Finternational%2F%3Futm_source%3Dresidential%26utm_medium%3Dlink%26utm_campaign%3Dres_to_intl&data=02%7C01%7CArtug.Altug%40tamucc.edu%7Cb32769c4f32747b2e4e508d834ae6d49%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637317271047721706&sdata=ZcE1F073%2FJAT%2BIrPL6WhWXa4qiwSxvh9RUSNfEZkBOQ%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpe.usps.com%2F&data=02%7C01%7CArtug.Altug%40tamucc.edu%7Cb32769c4f32747b2e4e508d834ae6d49%7C34cbfaf167a64781a9ca514eb2550b66%7C0%7C0%7C637317271047731700&sdata=bLzwUg2N9g2U5MCVNjLUotgfXSxPZN85iv9490NvmA0%3D&reserved=0


On July 28, 2020, the Postal Service™ received a notification from Hongkong Post advising that the previously announced special working arrangements have 
been extended until August 2, 2020, and will continue to affect the processing and delivery standards of all types of services, including outbound and inbound 
letter-post, parcel-post and EMS services. 

 

Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 
 

This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
July 23, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 67: International Mail Service Updates Related to COVID-19 
 

On July 23, 2020, the Postal Service™ received a notification from Empresa de Correos de Honduras (Honducor), the designated postal operator of Honduras, 
advising that it has extended the suspension of postal services until July 26, 2020, or a later date to be communicated in due course. 

 

Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 
 

This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

July 22, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

International Service Resumption Notice – effective July 24, 2020 

Effective July 24, 2020, the Postal Service™ will resume acceptance of mail destined to the following six (6) countries: 
 

• Argentina 
• Chile 
• Colombia 
• Paraguay 
• Peru 

• Uruguay 
 

These service resumptions affect the following mail classes: Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail 
International® (FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M- 
Bag® items. 

 
The Postal Service is closely monitoring service impacts related to the COVID-19 pandemic and will continue to update customers until the situation returns to 
normal. 

 
Please visit our International Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service- 
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

July 21, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 66: International Mail Service Updates Related to COVID-19 

On July 21, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 

The following countries have provided updates to certain mail services: 
 

Hong Kong UPDATE: Hongkong Post has announced special working arrangements have been imposed in an effort to reduce the risk of the spread of COVID- 
19. These measures will affect the quality of all Hongkong Post’s services including the processing and delivery of outbound and inbound letter-post, 
parcel-post and Express Mail Service (EMS) items until July 26, 2020. 

 

Indonesia UPDATE: Pos Indonesia has advised that due to insufficient means of transportation, distribution of inbound mail to remote customs and delivery 
offices is still subject to delays and therefore cannot guarantee the quality of service or delivery standards for letter-post, parcel-post and EMS items. As a 
result, all previously issued restrictions regarding suspension of signature at time of delivery and service standards continue to apply and force majeure 
remains in effect. 

 
Maldives UPDATE: Maldives Post has advised that due to the resumption of limited international flights, service for outbound letter post, parcel post and EMS 

items is gradually returning to normal. 
 

Togo UPDATE: The Togo Postal Corporation has advised that it has restored some of its capacity to process inbound and outbound items. However, due to 
suspension or cancellation of some flights and limited transport capacity, delivery times remain impacted and may be delayed. The Togo Postal Corporation 
therefore cannot guarantee that processing standards for the different categories of items will be met. 

 
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 

 

These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

https://about.usps.com/newsroom/service-alerts/international/welcome.htm
https://pe.usps.com/
https://about.usps.com/newsroom/service-alerts/international/welcome.htm
https://pe.usps.com/
https://about.usps.com/newsroom/service-alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl
https://about.usps.com/newsroom/service-alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl
https://pe.usps.com/


The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
July 16, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

International Service Resumption Notice – effective July 17, 2020 
 

Effective July 17, 2020, the Postal Service™ will resume acceptance of mail destined to the following twenty-four (24) countries: 
 

Bahrain Ethiopia Lebanon Pakistan 

Benin Faroe Island Lesotho St. Marten 

Burkina Faso Ghana Maldives Sri Lanka 

Burundi Grenada Mozambique Suriname 

Cape Verde Guinea Bissau Namibia Swaziland (Eswatini) 

Curacao Kenya Nigeria Zambia 

 

These service resumptions affect the following mail classes: Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail 
International® (FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M- 
Bag® items. 

 
The Postal Service is closely monitoring service impacts related to the COVID-19 pandemic and will continue to update customers until the situation returns to 
normal. 

 
Please visit our International Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service- 
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

July 15, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 65: International Mail Service Updates Related to COVID-19 
 

On July 15, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 
Djibouti UPDATE: Djibouti S.A. has advised that postal services will return to normal effective July 17, 2020. 

 

Honduras UPDATE: Empresa de Correos de Honduras (Honducor) has advised that the suspension of postal services has been extended until July 19, 2020, or a 
later date to be communicated in due course. 

 
Malta UPDATE: MaltaPost has advised that the collection of signature on delivery resumed as of July 1, 2020 for all items requiring signature. Confirmation of 

deliveries will be provided via the usual tracking event scans for products that allow tracking. Due to the cancellation of international flights, MaltaPost is still 
unable to guarantee quality of service and delivery standards for letter-post, parcel-post and Express Mail Service (EMS) items. Force majeure remains until 
further notice. 

 
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 

 

These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
July 15, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

International Service Impacts – Country Suspensions as of July 17, 2020 
 

Effective July 17, 2020, the Postal Service will temporarily suspend international mail acceptance to destinations where transportation is unavailable due to 
widespread cancellations and restrictions into the area. 

 
Customers are asked to refrain from mailing items addressed to the following countries, until further notice: 

• French Guiana 
• Guatemala 

• New Caledonia 
 

These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 
 

For already deposited items, other than Global Express Guarantee® (GXG®), Postal Service International Service Center (ISC) employees will endorse the items 
as “Mail Service Suspended — Return to Sender” and then place them in the mail stream for return. 

 
Due to COVID-19, international shipping has been suspended to many countries.? According to DMM 604.9.2.3, customers are entitled to a full refund of their 
postage costs when service to the country of destination is suspended. 

 
The detailed procedures to obtain refunds for Retail Postage, eVS, PC Postage, and BMEU entered mail can be found through the following link: 
https://postalpro.usps.com/international-refunds 

 

The Postal Service is closely monitoring the situation and will continue to update customers until the situation returns to normal. Please visit our International 
Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service- 
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

https://about.usps.com/newsroom/service-alerts/international/welcome.htm
https://pe.usps.com/
https://about.usps.com/newsroom/service-alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl
https://about.usps.com/newsroom/service-alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl
https://pe.usps.com/
https://about.usps.com/newsroom/service-alerts/international/welcome.htm
https://pe.usps.com/
https://postalpro.usps.com/international-refunds
https://about.usps.com/newsroom/service-alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl
https://about.usps.com/newsroom/service-alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl


 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

July 14, 2020 

DMM Advisory 
Classification — keeping you informed about classification and mailing standards of the United States Postal Service 

 

 
E-U SPS Delivery Confirmation International Service 

 
Countries Accepting Electronic USPS Delivery Confirmation International Service (E-USPS DELCON INTL) entered on or after July 1, 2020: 

International Mail Manual Exhibit 252.22 Update as of July 14, 2020 

 
 
 
 
 
 
 
 

 

Postal Bulletin 22658 on page 4, the availability of E-USPS DELCON INTL service to other countries will be posted as the information 
becomes available. 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com). To subscribe or unsubscribe to DMM Advisory, please hit reply and send us your 
request. 
July 10, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 64: International Mail Service Updates Related to COVID-19 
 

On July 10, 2020, the Postal Service™ received a notification from Israel Postal Company advising that due to the increase of new COVID-19 cases, the return to 
normal status has been suspended. Therefore, delays may continue to occur in the processing and delivery of all types of letter-post, parcel-post and EMS items. 
All previously issued restrictions regarding addressee signature and service standards continue to apply and force majeure remains in effect. 

 
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 

 

This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

July 9, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 63: International Mail Service Updates Related to COVID-19 
 

On July 9, 2020, the Postal Service™ received a notification from La Poste advising that due to the French Government extending the measures aimed at 
combating the spread of COVID-19, it cannot guarantee meeting normal delivery times in certain regions. Additionally, La Poste is now able to process parcels up 
to 66 lbs (30 kg) in weight, subject to the longest dimension not exceeding 39 inches and/or the three dimensions combined do not exceed 59 inches (i.e. L+W+H 
equals less than 59 inches). All previous issued service standard restrictions continue to apply and force majeure remains in effect until September 30, 2020. 

Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 
 

This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

July 8, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

International Service Resumption Notice – effective July 10, 2020 
 

Effective July 10, 2020, the Postal Service™ will resume acceptance of mail destined to the following countries: 
 

• Bahamas 
• Bangladesh 
• Egypt 
• India 
• Guatemala 
• Kuwait 
• Oman 
• Philippines 
• Thailand 

 E-USPS DELCON INTL Service 

Australia Estonia Indonesia New Zealand 

Belgium France Israel Poland 

Canada Germany Japan Portugal 

Croatia Gibraltar Lithuania Singapore 

Cyprus Hong Kong Luxembourg Thailand 

Denmark Iceland Netherlands United Kingdom of Great 
Britain and Northern 
Ireland 

 

https://pe.usps.com/
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• Senegal 

• UAE 
 

These service resumptions affect the following mail classes: Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail 
International® (FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M- 
Bag® items. 

 
The Postal Service is closely monitoring service impacts related to the COVID-19 pandemic and will continue to update customers until the situation returns to 
normal. 

 
Please visit our International Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service- 
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
July 6, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 62: International Mail Service Updates Related to COVID-19 
 

On July 3, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 

The following countries have provided updates to certain mail services: 
 

Montenegro UPDATE: Montenegro Post has advised that all conditions are back to normal and, therefore, it is able to send and receive items without restrictions. 
 

Jamaica UPDATE: Jamaica Post has advised that although operational activities have been partially restored, normal delivery standards, especially for EMS deliveries, 
cannot be fully met. Jamaica Post will provide notification when the situation has returned to normal. 

 

Tunisia UPDATE: La Poste Tunisienne is accepting inbound mail originating from all countries and is delivering it in accordance with the measures put into place by the 
Tunisian government to limit the spread of COVID-19. While every effort is being made to resume domestic and international postal services, La Poste Tunisienne continues 
to be unable to guarantee delivery deadlines and quality standards for all types of products, in accordance with the force majeure declared on March 17, 2020. This will 
continue to be the case until services and regular flight plans to all destinations have resumed as normal. 

 

Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 
 

These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
July 2, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 61: International Mail Service Updates Related to COVID-19 
 

On July 2, 2020, the Postal Service™ received a notification from Empresa de Correos de Honduras (Honducor), the designated postal operator of Honduras, 
advising that it has extended the suspension of postal services until July 12, 2020, or a later date to be communicated in due course. 

 
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 

 

This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
July 2, 2020 

DMM Advisory 
Classification — keeping you informed about classification and mailing standards of the United States Postal Service 

 

 
E-U SPS Delivery Confirmation International Service 

 
International Mail Manual Exhibit 252.22 Update 

Countries Accepting Electronic USPS Delivery Confirmation International Service (E-USPS DELCON INTL) entered on or after July 1 2020: 
 
 

 E-USPS DELCON INTL Service 

Australia Estonia Indonesia New Zealand 

Belgium France Israel Poland 

Canada Germany Japan Portugal 

Croatia Gibraltar Lithuania Singapore 

Cyprus Hong Kong Luxembourg Thailand 

Denmark Iceland Netherlands  

Postal Bulletin 22658 on page 4, the availability of E-USPS DELCON INTL service to other countries will be posted as the information 
becomes available. 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com). To subscribe or unsubscribe to DMM Advisory, please hit reply and send us your 
request. 
July 1, 2020 

DMM Advisory 

https://about.usps.com/newsroom/service-alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl
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Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 60: International Mail Service Updates Related to COVID-19 
 

On July 1, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 

The following countries have provided updates to certain mail services: 
 

Maldives UPDATE: Maldives Post has advised that the Government of the Maldives has decided to extend the sanitary measures, including the lockdown of the 
Malé region, until July 4, 2020. 

 
Nepal UPDATE: Nepal Post has advised that the Government of Nepal has decided to continue the partial nationwide lockdown and suspension of incoming 

international flights until July 22, 2020. 
 

Spain UPDATE: Correos y Telégrafos has advised that it is now able to send mail to many destinations.Nevertheless, problems persist with regard to the 
capacity, frequency and regularity of international flights. Therefore, the situation of force majeure previously declared remains in place. Consequently, until 
further notice, Correos y Telégrafos remains unable to guarantee quality of service for all types of inbound and outbound mail (letter-post, parcel-post and 
EMS items) and compliance with delivery standards for items requiring signature. 

 
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 

 
These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
July 1, 2020 

DMM Advisory 
Classification — keeping you informed about classification and mailing standards of the United States Postal Service 

 

COVID-19 CONTINUITY OF OPERATIONS UPDATE 
Effects on Requalification Efforts for Periodicals Publications 

 
The Postal Service understands that the Periodicals industry continues to have a difficult time renewing requester and subscriber/paid publications due to the 
COVID-19 outbreak. To address this, in an April 2, 2020 Industry Update, we temporarily extended expiration dates of all legitimate requests for extension by 
legitimate subscribers for six (6) months, effective from January 15, 2020. 

 

Due to continuing issues with COVID-19, we are extending this temporary exception to the Domestic Mail Manual (DMM) 207.4.2 and DMM 207.7.6 mailing 
standards until October 31, 2020.This new temporary extension is available until October 31, 2020 to legitimate requesters or legitimate subscribers whose paid 
subscriptions would have expired on January 15, 2020. 

 
This should allow publishers to count requests or subscriptions that either expired or would have expired between January 15, 2020 and October 31, 2020 as 
legitimate requesters or legitimate subscribers/paid publications. This new temporary extension includes renewals related to membership renewals. It is only 
applicable to legitimate subscribers and legitimate requesters who continued to receive the publications during this period. 

 

This is a temporary exception to DMM 207.4.2 and DMM 207.7.6.Starting on November 1, 2020, this temporary exception to the DMM will no longer be in effect 
and the 3-year requester requirement and the paid subscriber requirement will apply. 

 
Please note that publishers are not exempt from submitting and publishing (if required) their PS Form 3526, Statement of Ownership, Management, and 

Circulation, by October 1, 2020 at the original entry Post Office as required under DMM 207.8.3.1. 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
July 1, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

International Service Resumption Notice – effective July 2, 2020 
 

Effective July 2, 2020, the Postal Service™ will resume acceptance of mail destined to the following countries: 
 

• Algeria 
• Egypt 
• Kazakhstan 
• Morocco 
• Qatar 
• Tunisia 

 

These service resumptions affect the following mail classes: Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail 
International® (FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M- 
Bag® items. 

 
The Postal Service is closely monitoring service impacts related to the COVID-19 pandemic and will continue to update customers until the situation returns to 
normal. 

 

Please visit our International Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service- 
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
June 30, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 59: International Mail Service Updates Related to COVID-19 
 

https://about.usps.com/newsroom/service-alerts/international/welcome.htm
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On June 30, 2020, the Postal Service™ received a notification from Thailand Post that it is now able to send mail to many destinations, though delays are to be 
expected. In addition, Thailand Post has advised that it is accepting inbound mail as usual and delivering them in compliance with government-mandated 
measures to prevent the spread of COVID-19. However, transit à découvert via Thailand and closed transit services for letter-post, parcel-post and Express Mail 
Service (EMS) items remain temporarily unavailable. 

 

Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 
 

This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
June 26, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 58: International Mail Service Updates Related to COVID-19 
 

On June 26, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 
The following countries have provided updates to certain mail services: 

 

Albania UPDATE: Albanian Post has advised that the Albanian Government has now declared the state of emergency to be over, but is continuing to enforce 
measures aimed at minimizing the spread of COVID-19. Albanian Post’s operations are returning to normal, however, transport capacity remains variable 
and liable to change from day to day.Although Albanian Post is endeavouring to meet delivery standards for letter-post, parcel-post and Express Mail Service 
(EMS) items, force majeure remains. 

 
Poland UPDATE: Poczta Polska has advised that there are not any significant changes. Registered items that do not require proof of delivery will be delivered to 

the recipient’s mailbox. Parcels, insured parcels and EMS requiring signature, will be delivered with signature. If the mailer refuses to sign, the mail carrier 
will record the last four digits from the ID document, as well as the type of ID and the exact name of the receiver. 

 

Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 
 

These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 
The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
June 25, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

International Service Impacts – Country Suspensions as of June 26, 2020 
 

The Postal Service™ will temporarily suspend international mail acceptance for certain destinations due to service impacts related to the COVID-19 pandemic. 
 

Effective June 26, 2020, the Postal Service will temporarily suspend international mail acceptance to destinations where transportation is unavailable due to 
widespread cancellations and restrictions into the area. 

 
Customers are asked to refrain from mailing items addressed to the following countries, until further notice: 

 
• Cambodia 
• Dominica 

These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 
 

For already deposited items, other than Global Express Guarantee® (GXG®), Postal Service employees will endorse the items as “Mail Service Suspended — 
Return to Sender” and then place them in the mail stream for return. 

 
Due to COVID-19, international shipping has been suspended to many countries. According to DMM 604.9.2.3, customers are entitled to a full refund of their 
postage costs when service to the country of destination is suspended. 

 
The detailed procedures to obtain refunds for Retail Postage, eVS, PC Postage, and BMEU entered mail can be found through the following link: 
https://postalpro.usps.com/international-refunds 

 

The Postal Service is closely monitoring the situation and will continue to update customers until the situation returns to normal. Please visit our International 
Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service- 
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
June 25, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

International Service Resumption Notice – effective June 26, 2020 
 

Effective June 26, 2020, the Postal Service™ will resume acceptance of mail destined to the following countries: 
 

• British Virgin Islands 
• Saudi Arabia 

 

These service resumptions affect the following mail classes: Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail 

https://about.usps.com/newsroom/service-alerts/international/welcome.htm
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https://about.usps.com/newsroom/service-alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl
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International® (FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M- 
Bag® items. 

 
The Postal Service is closely monitoring service impacts related to the COVID-19 pandemic and will continue to update customers until the situation returns to 
normal. 

 
Please visit our International Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service- 
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
June 23, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 57: International Mail Service Updates Related to COVID-19 
 

On June 23, 2020, the Postal Service™ received a notification from Posta Moldovei that all postal services have resumed. 

Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 

This service update affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to provide updates as they are received. For a full list of international service disruptions, please visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
June 17, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

International Service Impacts – Country Suspensions as of June 19, 2020 
 

The Postal Service™ will temporarily suspend international mail acceptance for certain destinations due to service impacts related to the COVID-19 pandemic. 
 

Effective June 19, 2020, the Postal Service will temporarily suspend international mail acceptance to destinations where transportation is unavailable due to 
widespread cancellations and restrictions into the area. 

 
Customers are asked to refrain from mailing items addressed to the following country, until further notice: 

 
• Jordan 

 

This service disruption affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 
 

For already deposited items, other than Global Express Guarantee® (GXG®), Postal Service employees will endorse the items as “Mail Service Suspended — 
Return to Sender” and then place them in the mail stream for return. 

 
Due to COVID-19, international shipping has been suspended to many countries. According to DMM 604.9.2.3, customers are entitled to a full refund of their 
postage costs when service to the country of destination is suspended. 

 
The detailed procedures to obtain refunds for Retail Postage, eVS, PC Postage, and BMEU entered mail can be found through the following link: 
https://postalpro.usps.com/international-refunds 

The Postal Service is closely monitoring the situation and will continue to update customers until the situation returns to normal. Please visit our International 
Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service- 
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

June 19, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 56: International Mail Service Updates Related to COVID-19 
 

On June 19, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 
The following countries have provided updates to certain mail services: 

 
 

Estonia UPDATE: Estonian Post has advised that the Estonian Government ended the state of emergency on May 17, 2020 and all postal services have resumed. 
Signature and delivery standards will be met as agreed. 

 
 
 

Maldives UPDATE: Maldives Post has advised that they are extending the suspension of all postal operations until June 30, 2020, or a later date to be communicated 
in due course. Therefore, all previously announced measures, including force majeure, continue to apply. 

 
Unless otherwise noted, service updates to a particular country do not affect delivery of military and diplomatic mail. 

 

These service updates affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 
The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
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The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

June 18, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 55: International Mail Service Disruptions Due to COVID-19 
 

On June 18, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 
The following countries have suspended certain mail services: 

 

Indonesia UPDATE: Pos Indonesia has advised that the Jakarta office of exchange (IDKTC) has resumed its operational activities as of June 18, 2020. 
 

Lithuania UPDATE: Lithuania Post has advised that the Lithuanian Government has lifted the quarantine regime as of June 17, 2020. However, measures to 
prevent the spread of COVID-19 may still result in staff shortages or temporary suspension of the work of some post offices. Lithuania Post will continue to 
provide services according to safety guidelines, but all letter-post, parcel-post and Express Mail Service (EMS) items requiring signature on delivery will be 
delivered to the addressees directly, and addressee signatures will be collected (except in cases where the addressee is isolating). Operational conditions 
remain difficult (with cancellation of international flights, etc.), and may cause delays. Accordingly, the usual service delivery standards still cannot be 
guaranteed, and force majeure remains in effect. 

 
Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 

 

This service disruption affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

June 17, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 54: International Mail Service Disruptions Due to COVID-19 
 

On June 17, 2020, the Postal Service™ received a notification from Empresa de Correos de Honduras (Honducor), the designated postal operator of Honduras, 
advising that it has extended the suspension of postal services until June 28, 2020, or a later date to be communicated in due course. 

 
Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 

 

This service disruption affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

June 16, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 53: International Mail Service Disruptions Due to COVID-19 
 

On June 16, 2020, the Department of Defense notified the Postal Service™ that effective June 18, 2020, the temporary service suspension to the DPO ZIP codes 
listed below will be LIFTED: 

 

City State ZIP Code 

DPO AE 09178-9997 

DPO AE 09826-9997 

DPO AP 96210-9997 

 

Additionally, on June 16, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the 
novel coronavirus (COVID-19). 

 
The following countries have suspended certain mail services: 

 

Indonesia UPDATE: Pos Indonesia has advised that the Jakarta office of exchange (IDKTC) will be temporarily closed for three days from June 15 – 17, 2020. 
This closure will lead to delays in the processing and delivery of inbound items, response to inquiries, RESDES messages and customs processes. 

 

Jordan UPDATE: Jordan Post Company has advised that they are now able to send outbound letter and parcel mail to the following countries: Austria, Belgium, 
China (People's Rep.), Denmark, France, Germany, India, Ireland, Italy, Morocco, Netherlands, Norway, Oman, Pakistan, Portugal, Qatar, Saudi Arabia, 
Spain, Sudan, Sweden, Switzerland, Turkey, United Arab Emirates, United Kingdom, and United States of America. Express Mail Service (EMS) is available 
to all international destinations. The COVID-19 pandemic continues to have a major impact on operations, and consequently on quality of service for all types 
of inbound and outbound mail (letter and parcel post). 

 
Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 

 

This service disruption affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
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June 15, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 52: International Mail Service Disruptions Due to COVID-19 
 

On June 15, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 
The following countries have suspended certain mail services: 

 
Maldives UPDATE: Maldives Post has advised that they are extending the suspension of all postal operations until June 18, 2020, or a later date to be communicated 

in due course. Therefore, all previously announced measures, including force majeure, continue to apply. 
 

United Kingdom UPDATE: Royal Mail Group has advised that Saturday deliveries of untracked letters and small packets have resumed as of June 13, 2020. 

Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 

This service disruption affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

June 11, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

International Service Impacts – Country Suspensions as of June 12, 2020 
 

The Postal Service™ will temporarily suspend international mail acceptance for certain destinations due to service impacts related to the COVID-19 pandemic. 
 

Effective June 12, 2020, the Postal Service will temporarily suspend international mail acceptance to destinations where transportation is unavailable due to 
widespread cancellations and restrictions into the area. 

 

Customers are asked to refrain from mailing items addressed to the following countries, until further notice: 
 

• Colombia 
• Ivory Coast 
• Kosovo 
• Myanmar 

 

These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 
 

For already deposited items, other than Global Express Guarantee® (GXG®), Postal Service employees will endorse the items as “Mail Service Suspended — 
Return to Sender” and then place them in the mail stream for return. 

 
Due to COVID-19, international shipping has been suspended to many countries. According to DMM 604.9.2.3, customers are entitled to a full refund of their 
postage costs when service to the country of destination is suspended. 

The detailed procedures to obtain refunds for Retail Postage, eVS, PC Postage, and BMEU entered mail can be found through the following link: 
https://postalpro.usps.com/international-refunds 

 

The Postal Service is closely monitoring the situation and will continue to update customers until the situation returns to normal. Please visit our International 
Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service- 
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

June 10, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 51: International Mail Service Disruptions Due to COVID-19 
 

On June 10, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 
The following countries have suspended certain mail services: 

 

Honduras UPDATE: Empresa de Correos de Honduras (Honducor) has advised that it has extended the suspension of postal services until June 14, 2020, or a 
later date to be communicated in due course. 

 
Latvia UPDATE: Latvijas Pasts has advised that the Latvian Government lifted the state of emergency effective June 10, 2020. However, for international mail, 

owing to the cancellation of flights, the processing of postal items may still be subject to significant delays. Latvijas Pasts is continuing to accept outbound 
postal items destined for all countries and is sending them via alternative routes as required. Therefore, the situation of force majeure declared by Latvijas 
Pasts remains in effect and all previous announcements including no guarantee of service delivery standards and significant delays continue to apply until 
the situation returns to normal. 

 
Spain UPDATE: Correos y Telégrafos has advised that the Spanish Government has extended the state of alert until June 21, 2020 and the previously declared 

force majeure remains in effect. Consequently, until further notice, Correos y Telégrafos remains unable to guarantee quality of service for all types of 
inbound and outbound mail (letter-post, parcel-post and EMS items) and compliance with delivery standards for items requiring signature. 

 

Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 
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This service disruption affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

June 5, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 50: International Mail Service Disruptions Due to COVID-19 
 

On June 5, 2020, the Postal Service™ received a notification from Liechtensteinische Post, the designated postal operator of Liechtenstein, advising that the 
COVID 19 situation in Liechtenstein has now improved sufficiently for postal services to again be provided as normal. 

 
This service disruption affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 
The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

June 4, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 49: International Mail Service Disruptions Due to COVID-19 
 

On June 4, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 
The following countries have suspended certain mail services: 

 
Czech Republic: Česká Pošta s.p. has advised that owing to the cancellation and postponement of flights, the processing of inbound and outbound items may be 

subject to significant delays. Consequently, Česká Pošta has declared a situation of force majeure and delays in delivery of letter-post, parcel-post and 
Express Mail Service (EMS) items may occur. 

 
France UPDATE: La Poste has advised that the French Government has extended the measures aimed at combating the spread of COVID-19 until July 10, 2020. 

La Poste is affected by these measures and cannot guarantee meeting normal delivery times in certain regions. Additionally, La Poste requests to avoid 
mailing large or heavy parcels exceeding 44 lbs (20 kg) in weight or whose longest dimension exceeds 39 inches and/or whose three dimensions 
combined exceed 59 inches (i.e. L+W+H equals less than 59 inches). Delays in delivery should be expected and force majeure remains in effect. 

 
Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 

 

This service disruption affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
June 4, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

International Service Impact: Alternate Transport – Sixth Air to Sea Diversion for Netherlands 
 

On May 29, 2020, a sixth sea transport departed with volume from the Chicago, JFK, and Miami International Service Centers and is estimated to arrive at 
the Rotterdam (Netherlands) port on June 23, 2020. Sea route arrival dates are not exact and may vary depending on weather related events and 
queuing at port of arrival. The vessel is carrying approximately 7,099 receptacles in seven (7) containers weighing approximately 42,592 kilograms. It is 
serving mail destined to: 

 
• Austria • Denmark • Hungary • Poland • Sweden 

• Czech 
Republic 

• Finland • Netherlands • Spain • Switzerland 
(Geneva and 
Zurich) 

 
When calculating estimated delivery times, additional days required for unloading, customs clearance and road transit should be considered. The table 
below outlines a typical sea transit delivery cycle that begins upon arrival to the destined port: 

 
 

Rotterdam Port Unloading 
 

Rotterdam Port Custom 

Clearance/Clear Customs 

 
Rotterdam Port Transit to Den 

Hague OE 

 
Den Hague OE Acceptance & 

Sorting 

 
Den Hague OE Road Transit to 

Delivery Address 

1-2 Days 2 Days 1 Day 2-3 Days 1-4 Days 

*OE = Office of Exchange 

 
This transportation alternative will be used for the following mail classes: Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First- 
Class Mail International® (FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® 

(ISAL®), and M-Bag® items. 
 

Alternate transit options will remain in effect until sufficient air transportation capacity becomes available. 
 

The Postal Service™ is closely monitoring service impacts related to the COVID-19 pandemic and will continue to update customers until the situation 
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returns to normal. 
 

Please visit our International Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service- 
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

June 2, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 48: International Mail Service Disruptions Due to COVID-19 
 

On June 2, 2020, the Department of Defense notified the Postal Service™ that effective June 4, 2020, the temporary service suspension to the DPO ZIP codes 
listed below will be LIFTED: 

 

City State ZIP Code  City State ZIP Code  City State ZIP Code 

DPO AE 09283-9997  DPO AE 09820-9997  DPO AE 09860-9997 

DPO AE 09488-9997  DPO AE 09828-9997  DPO AE 09864-9997 

DPO AE 09489-9997  DPO AE 09831-9997  DPO AE 09867-9997 

DPO AE 09734-9997  DPO AE 09846-9997  DPO AE 09869-9997 

DPO AE 09813-9997  DPO AE 09854-9997  DPO AP 96532-9997 

DPO AE 09817-9997  DPO AE 09857-9997     

 

Additionally, on June 2, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the 
novel coronavirus (COVID-19). 

 
The following countries have suspended certain mail services: 

 

Honduras UPDATE: Empresa de Correos de Honduras (Honducor) has advised that it has extended the suspension of postal services until June 7, 2020, or a 
later date to be communicated in due course. 

 
Israel UPDATE: Israel Postal Company has advised that owing to the cancellation and postponement of flights, the processing of outbound items may be subject 

to significant delays. In addition, although the situation is returning to normal, for safety reasons, all inbound letter-post, parcel-post and EMS items 
requiring signature on delivery remains suspended and the previous established procedure to leave the item at the door after being scanned and 
photographed to ensure that delivery has been made, and if possible, record the name of the addressee, continues. Consequently, the situation of force 
majeure remains in effect and delays may occur in the treatment and delivery of all types of letter-post, parcel-post and Express Mail Service (EMS) items. 

 
Nepal UPDATE: Nepal Post has advised that the suspension of all postal operations has been extended until June 14, 2020. 

Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 

This service disruption affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

May 27, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

International Service Resumption Notice – effective May 29, 2020 
 

Effective May 29, 2020, the Postal Service™ will resume acceptance of mail destined to the following country: 
 

• Cambodia 
 

This service resumption affects the following mail classes: Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail 
International® (FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M- 
Bag® items. 

 
The Postal Service is closely monitoring service impacts related to the COVID-19 pandemic and will continue to update customers until the situation returns to 
normal. 

 
Please visit our International Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service- 
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

May 26, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 47: International Mail Service Disruptions Due to COVID-19 

 
On May 26, 2020, the Postal Service™ received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 
The following countries have announced service disruptions: 

 

Honduras UPDATE: Empresa de Correos de Honduras (Honducor) has advised that it has extended the suspension of postal services until May 31, 2020, or a 
later date to be communicated in due course. 

 
Peru UPDATE: Servicios Postales del Perú - SERPOST S.A, has advised that the suspension of all postal operations has been extended until further notice. 
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Slovenia UPDATE: Slovenia, Pošta Slovenije, has advised that postal services are now returning to normal. The sending of outbound mail (letter-post, parcel-post 
and EMS items) will resume gradually, depending on the availability of flights and transport capacity. All postal items will continue to be delivered in line 
with national health guidelines. Registered letters, parcels and EMS items will be delivered and a signature collected whilst respecting social distancing 
measures. Consequently, the situation of force majeure will remain in effect until June 1, 2020. 

 

Spain UPDATE: Correos y Telégrafos has advised that the Spanish Government has extended the state of alert until June 7, 2020, or later, and the previously 
declared force majeure remains in effect. Consequently, until further notice, Correos y Telégrafos remains unable to guarantee quality of service for all 
types of inbound and outbound mail (letter-post, parcel-post and EMS items) and compliance with delivery standards for items requiring signature. 

 

These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
May 22, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 46: International Mail Service Disruptions Due to COVID-19 
 

On May 22, 2020, the Postal Service™ received a notification from Zimbabwe Posts (Pvt) Ltd (Zimpost), the designated postal operator of Zimbabwe, advising that 
the international service suspension remains in effect until further notice. 

 
Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 

 
This service disruption affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

May 21, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

International Service Impacts – Country Suspensions as of May 22, 2020 
 

The Postal Service™ will temporarily suspend international mail acceptance for certain destinations due to service impacts related to the COVID-19 pandemic. 
 

Effective May 22, 2020, the Postal Service will temporarily suspend international mail acceptance to destinations where the foreign postal operator has indicated 
that they are unable to process or deliver international mail or services originating from the United States. 

 
Customers are asked to refrain from mailing items addressed to the following country, until further notice: 

• Turkmenistan 
 

In addition, effective May 22, 2020, the Postal Service will temporarily suspend international mail acceptance to destinations where transportation is unavailable 
due to widespread cancellations and restrictions into the area. 

 

Customers are asked to refrain from mailing items addressed to the following countries, until further notice: 
 

• Brunei 
• Cambodia 

• Uzbekistan 
 

These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 
 

For already deposited items, other than Global Express Guarantee® (GXG®), Postal Service employees will endorse the items as “Mail Service Suspended — 
Return to Sender” and then place them in the mail stream for return. 

 
Due to COVID-19, international shipping has been suspended to many countries. According to DMM 604.9.2.3, customers are entitled to a full refund of their 
postage costs when service to the country of destination is suspended. 

 
The detailed procedures to obtain refunds for Retail Postage, eVS, PC Postage, and BMEU entered mail can be found through the following link: 
https://postalpro.usps.com/international-refunds 

 

The Postal Service is closely monitoring the situation and will continue to update customers until the situation returns to normal. Please visit our International 
Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service- 
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
May 21, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

International Service Resumption Notice – effective May 22, 2020 
 

Effective May 22, 2020, the Postal Service™ will resume acceptance of mail destined to the following countries: 
 

• Antigua and Barbuda 
• Aruba 
• Barbados 
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• Belize 
• Colombia 
• Jamaica 
• New Caledonia 
• Nicaragua 

• Trinidad and Tobago 
 

These service resumptions affect the following mail classes: Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail 
International® (FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M- 
Bag® items. 

 

The Postal Service is closely monitoring service impacts related to the COVID-19 pandemic and will continue to update customers until the situation returns to 
normal. 

 
Please visit our International Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service- 
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

May 20, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 45: International Mail Service Disruptions Due to COVID-19 

 
On May 20, 2020, the Department of Defense notified the Postal Service™ that effective May 21, 2020, the temporary service suspension to the DPO ZIP codes 
listed below will be LIFTED: 

 

City State ZIP Code City State ZIP Code 

DPO AE 09175-9997 DPO AA 34032-9997 

DPO AE 09614-9997 DPO AA 34033-9997 

DPO AE 09836-9997 DPO AA 34034-9997 

DPO AA 34011-9997 DPO AA 34035-9997 

DPO AA 34020-9997 DPO AA 34036-9997 

DPO AA 34024-9997 DPO AA 34039-9997 

DPO AA 34030-9997 DPO AA 34068-9997 

DPO AA 34031-9997    

 
Additionally, on May 20, 2020, the Postal Service™ received a notification from Empresa de Correos de Honduras (Honducor), the designated postal operator of 
Honduras, advising that it has extended the suspension of postal services until May 24, 2020, or a later date to be communicated in due course. 

 

Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 
 

This service disruption affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

May 19, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 44: International Mail Service Disruptions Due to COVID-19 

 
On May 19, 2020, the Postal Service™ received a notification from La Poste de Djibouti S.A., the designated postal operator of Djibouti, advising that in an effort to 
reduce the spread of COVID-19, effective immediately a signature is no longer required upon delivery and items normally requiring a signature will be delivered using 
methods that minimize direct contact. 

 
This service disruption affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

May 18, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 43: International Mail Service Disruptions Due to COVID-19 

 
On May 18, 2020, the Postal Service™ received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 
The following countries have suspended certain mail services: 

 
Maldives UPDATE: Maldives Post has advised that they are extending the suspension of all postal operations until May 28, 2020, or a later date to be communicated 

in due course. Therefore, all previously announced measures, including force majeure, continue to apply. 
 

Nepal UPDATE: Nepal Post has advised that the suspension of all postal operations has been extended until June 2, 2020. 

Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 
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These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
May 15, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

International Service Impact: Alternate Transport – Third Air to Sea Diversion in Effect 
 

On May 15, 2020, a third sea transport departed with volume from the Chicago, JFK, and Miami International Service Centers and is estimated to arrive at 
the Rotterdam (Netherlands) port on June 9, 2020. Sea route arrival dates are not exact and may vary depending on weather related events and 
queuing at port of arrival. The vessel is carrying 24,013 receptacles in twenty-two (22) containers weighing 143,807 kilograms. It is serving mail destined 
to: 

 
• Austria • Denmark • Hungary • Poland • Sweden 

• Czech 
Republic 

• Finland • Netherlands • Spain • Switzerland 
(Geneva and 
Zurich) 

 

When calculating estimated delivery times, additional days required for unloading, customs clearance and road transit should be considered. The table 
below outlines a typical sea transit delivery cycle that begins upon arrival to the destined port: 

 
 

Rotterdam Port Unloading 
 

Rotterdam Port Custom 

Clearance/Clear Customs 

 
Rotterdam Port Transit to Den 

Hague OE 

 
Den Hague OE Acceptance & 

Sorting 

 
Den Hague OE Road Transit to 

Delivery Address 

1-2 Days 2 Days 1 Day 2-3 Days 1-4 Days 

 

This transportation alternative will be used for the following mail classes: Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First- 
Class Mail International® (FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® 

(ISAL®), and M-Bag® items. 
 

Alternate transit options will remain in effect until sufficient air transportation capacity becomes available. 
 

The Postal Service is closely monitoring service impacts related to the COVID-19 pandemic and will continue to update customers until the situation returns 
to normal. 

 
Please visit our International Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service- 
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 

May 14, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 42: International Mail Service Disruptions Due to COVID-19 

 
On May 14, 2020, the Postal Service received notification from CN Poșta Română SA, the designated operator for Romania, advising that the state of emergency 
in Romania is being replaced by a state of alert effective May 15, 2020. Therefore, the previously declared force majeure remains in effect until further notice. For 
this reason, Poșta Română can no longer guarantee service delivery standards. 

 

This service disruption affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

May 14, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

International Service Impacts – Country Suspensions as of May 15, 2020 

The Postal Service™ will temporarily suspend international mail acceptance for certain destinations due to service impacts related to the COVID-19 pandemic. 
 

Effective May 15, 2020, the Postal Service will temporarily suspend international mail acceptance to destinations where the foreign postal operator has indicated 
that they are unable to process or deliver international mail or services originating from the United States. 

 

Customers are asked to refrain from mailing items addressed to the following country, until further notice: 
 

• British Virgin Islands 
 

This service disruption affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 
 

For already deposited items, other than Global Express Guarantee® (GXG®), Postal Service employees will endorse the items as “Mail Service Suspended — 
Return to Sender” and then place them in the mail stream for return. 
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Due to COVID-19, international shipping has been suspended to many countries. According to DMM 604.9.2.3, customers are entitled to a full refund of their 
postage costs when service to the country of destination is suspended. 

 

The detailed procedures to obtain refunds for Retail Postage, eVS, PC Postage, and BMEU entered mail can be found through the following link: 
https://postalpro.usps.com/international-refunds 

 

The Postal Service is closely monitoring the situation and will continue to update customers until the situation returns to normal. Please visit our International 
Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service- 
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

May 13, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 41: International Mail Service Disruptions Due to COVID-19 

 
On May 13, 2020, the Postal Service™ received a notification from Correos y Telégrafos, the designated postal operator of Spain, advising that the Spanish 
Government has extended the state of alert until May 24, 2020. As a result, Correos y Telégrafos is unable to guarantee compliance with delivery standards for items 
requiring signature and major impacts on processing and distribution of all international mail should be expected until the situation returns to normal. 

 
This service disruption affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 
The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

May 13, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

International Service Resumption Notice – effective May 15, 2020 
 

Effective May 15, 2020, the Postal Service™ will resume acceptance of mail destined to the following countries: 
 

• Bosnia and Herzegovina 
• Estonia 
• Moldova 

• Montenegro 

These service resumptions affect the following mail classes: Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail 
International® (FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M- 
Bag® items. 

 
The Postal Service is closely monitoring service impacts related to the COVID-19 pandemic and will continue to update customers until the situation returns to 
normal. 

 
Please visit our International Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service- 
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

May 12, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 40: International Mail Service Disruptions Due to COVID-19 

 
On May 12, 2020, the Postal Service™ received a notification from bpost, the designated postal operator of Belgium, advising that effective May 12, 2020, it is 
able to send letter-post and parcel-post items to certain destinations, including the United States of America. Owing to limited transportation, bpost is still not able 
to guarantee delivery standards, therefore force majeure continues. 

 

This service disruption affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

May 11, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 39: International Mail Service Disruptions Due to COVID-19 

 
On May 11, 2020, the Postal Service™ received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 
The following countries have announced service disruptions: 
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Latvia UPDATE: Latvijas Pasts has advised that the Latvian Government has extended the state of emergency until at least June 9, 2020. Therefore, the situation 

of force majeure declared by Latvijas Pasts remains in effect and all previous announcements including no guarantee of service delivery standards and 
significant delays continue to apply until further notice. 

 
Peru UPDATE: Servicios Postales del Perú - SERPOST S.A, has advised that due to the Peruvian Government decision to extend the state of emergency until 

May 24, 2020, the suspension of all postal operations remains in effect until that date. 
 

These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 
The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

May 8, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 38: International Mail Service Disruptions Due to COVID-19 

 
On May 8, 2020, the Postal Service™ received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 
The following countries have announced service disruptions: 

 

France UPDATE: La Poste has advised that the French Government has extended the measures aimed at combating the spread of COVID-19 until July 10, 2020. 
La Poste is affected by these measures and cannot guarantee meeting normal delivery times in certain regions. Additionally, La Poste requests to avoid 
mailing large or heavy parcels exceeding 33 lbs (15 kg) or larger than 12.5 x 9.4 x 9.4 inches (32 cm x 24 cm x 24 cm) until the situation returns to normal. 

 
Russian Federation UPDATE: Russian Post has advised that, owing to the measures taken by the Russian government to limit the spread of COVID-19, air 

connections between the Russian Federation and other countries have been significantly reduced, thus resulting in continued service delays. 
 

These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 
The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

May 7, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 37: International Mail Service Disruptions Due to COVID-19 

 
On May 7, 2020, the Postal Service™ received a notification from Liechtensteinische Post, the designated postal operator of Liechtenstein, advising that effective 
May 11, 2020, delivery of registered letters and parcels will require the addressee’s signature or at the addressee’s option, the deliverer’s signature. If the 
customer is not at home to sign, the item will be delivered to the relevant postal branch as usual. 

 

This service disruption affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
May 6, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

International Service Resumption Notice – Effective May 8, 2020 
 

Effective May 8, 2020, the Postal Service™ will resume acceptance of mail destined to the following country: 
 

• Israel 
 

This service resumption will affect the following mail classes: Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail 
International® (FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M- 
Bag® items. 

 
The Postal Service continues to closely monitor the situation and will continue to update customers until the situation returns to normal. 

 

Please visit our International Service Alerts page for the most up to date information https://about.usps.com/newsroom/service- 
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

May 6, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 
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UPDATE 36: International Mail Service Disruptions Due to COVID-19 

 
On May 6, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 
The following countries have suspended certain mail services: 

 

Sri Lanka UPDATE: Department of Posts has advised that the previously announced service suspension and declared force majeure remain in effect until further 
notice. 

 
United Kingdom UPDATE: Royal Mail Group has advised that, due to staffing issues, effective May 9, it will suspend Saturday delivery of untracked letters and 

small packets and will deliver these items Monday to Friday as normal. 
 

Zimbabwe UPDATE: Zimbabwe Posts (Pvt) Ltd (Zimpost) has advised that international service suspension remains in effect until May 17, 2020. 

Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 

These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 
The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

May 5, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 35: International Mail Service Disruptions Due to COVID-19 

 
On May 5, 2020, the Department of Defense notified the Postal Service™ that effective May 7, 2020, the temporary service suspension to the DPO ZIP codes 
listed below will be LIFTED: 

 

City State ZIP Code 

DPO AE 09289-9997 

DPO AE 09701-9997 

DPO AE 09802-9997 

DPO AE 09808-9997 

DPO AE 09842-9997 

DPO AE 09895-9997 

DPO AA 34004-9997 

DPO AA 34022-9997 
 

Additionally, on May 5, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the 
novel coronavirus (COVID-19). 

 
The following countries have suspended certain mail services: 

 

Honduras UPDATE: Empresa de Correos de Honduras (Honducor) has advised that it has extended the suspension of postal services until May 17, 2020, or a 
later date to be communicated in due course. 

 
Rwanda UPDATE: The National Postal Corporation (Iposita) has advised that due to the continuation of the prohibition of passenger flights to and from Rwanda, 

service suspension remains until further notice. 
 

Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 
 

These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

May 4, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 34: International Mail Service Disruptions Due to COVID-19 

 
On May 4, 2020, the Postal Service™ received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 
The following countries have suspended certain mail services: 

 

Mauritius UPDATE: Mauritius Post has advised that they are extending the suspension of mail service until June 1, 2020. Therefore, all previously announced 
measures, including force majeure, continue to apply. 

 
Maldives UPDATE: Maldives Post has advised that they are extending the suspension of all postal operations until May 14, 2020, or a later date to be communicated 

in due course. Therefore, all previously announced measures, including force majeure, continue to apply. 
 

Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 
 

These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 
The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
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The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

May 1, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 33: International Mail Service Disruptions Due to COVID-19 

 
On May 1, 2020, the Postal Service™ received a notification from Ukrposhta, the designated postal operator of Ukraine, advising that the state of emergency has 
been extended until May 11, 2020. Therefore, all previously announced measures, including force majeure, continue to apply. 

 

This service disruption affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

April 30, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

International Service Impact: Alternate Transport – Second Air to Sea Diversion in Effect 
 

On April 27, 2020, a second sea transport departed with volume from the Chicago, JFK, and Miami International Service Centers and is estimated to arrive 
at the Rotterdam (Netherlands) port on May 15, 2020. Sea route arrival dates are not exact and may vary depending on weather related events and 
queuing at port of arrival. The vessel is carrying 6,382 receptacles in six (6) containers weighing 33,593 kilograms. It is serving mail destined to: 

 
• Austria • Denmark • Hungary • Poland • Sweden 

• Czech 
Republic 

• Finland • Netherlands • Spain • Switzerland 
(Geneva and 
Zurich) 

 
When calculating estimated delivery times, additional days required for unloading, customs clearance and road transit should be considered. The table 
below outlines a typical sea transit delivery cycle that begins upon arrival to the destined port: 
 

Rotterdam Port Unloading 
 

Rotterdam Port Custom 

Clearance/Clear Customs 

 
Rotterdam Port Transit to Den 

Hague OE 

 
Den Hague OE Acceptance & 

Sorting 

 
Den Hague OE Road Transit to 

Delivery Address 

1-2 Days 2 Days 1 Day 2-3 Days 1-4 Days 

 
 

This transportation alternative will be used for the following mail classes; Priority Mail International® (PMI), First-Class Mail International® (FCMI), First- 
Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 
Alternate transit options will remain in effect until sufficient air transportation capacity becomes available. 

 
The Postal Service™ is closely monitoring the situation and will continue to update customers until the situation returns to normal. Please visit our 
International Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service- 
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

April 30, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 32: International Mail Service Disruptions Due to COVID-19 

 
On April 30, 2020, the Postal Service™ received a notification from Slovenska Pošta, the designated postal operator Slovakia, advising that effective April 23, 
2020, collection of signature on delivery has resumed. Deliveries will not be made to customers who are quarantined. Effective May 1, 2020, standard collection 
arrangements will resume, but with a collection period of 18 calendar days. If it is not possible to deliver the item owing to quarantine measures, it will be returned 
to the sender with reason for return indicated as "quarantine". 

 

These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

April 29, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

International Service Impacts – Country Suspensions as of May 1, 2020 

The Postal Service™ will temporarily suspend international mail acceptance for certain destinations due to service impacts related to the COVID-19 
pandemic. 
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Effective May 1, 2020, the Postal Service will temporarily suspend international mail acceptance to a destination where transportation is unavailable due 
to widespread cancellations and restrictions into the area. 

 

Customers are asked to refrain from mailing items addressed to the following country, until further notice: 
 

• Namibia 
 

These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First- 
Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 
Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 

 

For already deposited items, other than Global Express Guarantee® (GXG®), Postal Service employees will endorse the items as “Mail Service Suspended 

— Return to Sender” and then place them in the mail stream for return.Due to COVID-19, international shipping has been suspended to many 
countries.According to DMM 604.9.2.3, customers are entitled to a full refund of their postage costs when service to the country of destination is 
suspended. 

 
The detailed procedures to obtain refunds for Retail Postage, eVS, PC Postage, and BMEU entered mail can be found through the following link: 
https://postalpro.usps.com/international-refunds 

 

The Postal Service is closely monitoring the situation and will continue to update customers until the situation returns to normal. Please visit our 
International Service Alerts page for the most up to date information https://about.usps.com/newsroom/service- 
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

April 29, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 31: International Mail Service Disruptions Due to COVID-19 

 
On April 29, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 
The following countries have suspended certain mail services: 

 

British Virgin Islands: BVI Post has advised that the Government of the Virgin Islands has suspended all inbound and outbound letter-post, parcel-post and 
Express Mail Service (EMS) items until further notice. As a result of this suspension, BVI Post is declaring a situation of force majeure. 

Honduras UPDATE: Empresa de Correos de Honduras (Honducor) has advised that they are extending the suspension of mail services until May 3, 2020, or a 
later date to be communicated in due course. 

 
Kuwait UPDATE: Kuwait Postal Sector has extended the suspension of all inbound and outbound letter-post, parcel-post and Express Mail Service (EMS) items 

until June 1, 2020. Therefore, the previously declared force majeure is extended until June 1, 2020. 
 

Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 
 

The following country has announced service disruptions: 
 

Italy UPDATE: Poste Italiane has advised that the Italian Government has extended the measures aimed at minimizing the spread of COVID-19 until further 
notice. This includes the suspension of signature service and service standards; limitations on the size and weight of parcels; and changes to the number 
of delivery attempts that will be made before a package is returned to sender. 

 
Poland UPDATE: Poczta Polska has advised that effective April 21, 2020 and until further notice, new procedures will be used for registered items and items that 

require a signature on delivery. Registered items that do not require proof of delivery will be placed in the recipient’s mailbox. If the mailer refuses to sign 
for the items that would normally require a signature, the mail carrier will record the last four digits from the ID document, as well as the type of ID and the 
exact name of the receiver. The force majeure that was previously announced is still effective and mailers should continue to expect delays. 

 

These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

April 28, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 30: International Mail Service Disruption Due to COVID-19 

 
On April 28, 2020, the Postal Service received notification from CN Poșta Română SA, the designated operator for Romania, advising that the President of 
Romania has extended the state of emergency until May 14, 2020. Therefore, the previously declared force majeure remains in effect. Delays are to be expected 
for all types of inbound and outbound letter-post, parcel-post and EMS items until the end of the state of emergency. 

 

This service disruption affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

April 27, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

https://postalpro.usps.com/international-refunds
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UPDATE 29: International Mail Service Disruptions Due to COVID-19 

 
On April 27, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 
The following countries have suspended certain mail services: 

 

Nepal UPDATE: Nepal Post has advised that the suspension of all postal operations has been extended until May 15, 2020. 
 

Peru UPDATE: Servicios Postales del Perú - SERPOST S.A, has advised that the suspension of all postal operations has been extended until May 10, 2020. 

Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 

The following countries have announced service disruptions: 
 

Albania: Albanian Post advises that the Government of Albania has extended the state of emergency until June 26, 2020. As a result, Albanian Post is declaring a 
situation of force majeure with regard to all letter-post and parcel-post items. Customers should expect delivery delays for all items destined to Albania. 
Furthermore, Albanian Post has ceased to accept EMS items within its network, and letter-post and parcel-post items will be accepted only for those 
destinations where transport capacity is available. 

 
These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

April 23, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

International Service Impact: Alternate Transport – Air to Sea Diversion in Effect 
 

Effective April 20, 2020, the Postal Service™ will utilize sea transportation to address the issue of limited air transportation resulting from widespread flight 
cancellations and restrictions due to COVID-19. This option will remain in effect until sufficient air transportation capacity becomes available. 

The first sea transport departed from the JFK International Service Center on April 20, 2020, and is estimated to arrive at the Rotterdam (Netherlands) port on May 
7, 2020. Sea route arrival dates are not exact and may vary depending on weather related events and queuing at port of arrival. The vessel is carrying 
6,036 receptacles in 5 containers weighing 32,768 kilograms. It is serving mail destined to: 

 
• Austria • Denmark • Hungary • Poland • Sweden 

• Czech 
Republic 

• Finland • Netherlands • Spain • Switzerland 

 

When calculating estimated delivery times, additional days required for unloading, customs clearance and road transit should be considered. The table below 
outlines a typical sea transit delivery cycle that begins upon arrival to the destined port: 

 
 

Rotterdam Port 

Unloading 

 

Rotterdam Port 

Custom Clearance /Clear 

Customs 

 

Rotterdam Port 

Transit to Den Hague OE 

 

Den Hague OE 

Acceptance & Sorting 

 

Den Hague OE 

Road Transit to Delivery 

Address 

1-2 Days 2 Days 1 Day 2-3 Days 1-4 Days 

OE – Office of Exchange 

 

This transportation alternative will be used for the following mail classes; Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class 
Mail International® (FCMI), First-Class Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and 
M-Bag® items. 

 
The Postal Service is closely monitoring the situation and will continue to update customers until the situation returns to normal. Please visit our International 
Service Alerts page for the most up to date information: https://about.usps.com/newsroom/service- 
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

April 22, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 28: International Mail Service Disruptions Due to COVID-19 

 
On April 22, 2020, the Postal Service™ received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 

The following countries have announced service disruptions: 
 

Australia UPDATE: Australia Post has advised that they are declaring a situation of force majeure for all inbound and outbound letter-post, parcel-post and 
Express Mail Service (EMS) items until further notice. Customers should expect delivery delays. 

 

Georgia UPDATE: Georgian Post has advised that the Government of Georgia has extended the measures aimed at reducing the spread of COVID-19 until May 
22, 2020. The declaration of force majeure therefore remains in effect and unchanged. Customers should expect delays for inbound and outbound letter- 
post, parcel post and EMS items. 

 

These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

https://about.usps.com/newsroom/service-alerts/international/welcome.htm
https://pe.usps.com/
https://about.usps.com/newsroom/service-alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl
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The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

April 22, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

International Service Impacts – Country Suspensions as of April 24, 2020 

The Postal Service™ will temporarily suspend international mail acceptance for certain destinations due to service impacts related to the COVID-19 pandemic. 
 

Effective April 24, 2020, the Postal Service will temporarily suspend international mail acceptance to destinations where the foreign postal operator has indicated 
that they are unable to process or deliver international mail or services originating from the United States. 

 
Customers are asked to refrain from mailing items addressed to the following country, until further notice: 

 

• Dominican Republic 
 

In addition, effective April 24, 2020, the Postal Service will temporarily suspend international mail acceptance to destinations where transportation is unavailable 
due to widespread cancellations and restrictions into the area. 

 

Customers are asked to refrain from mailing items addressed to the following countries, until further notice: 

 
• Algeria • Egypt • Montenegro 
• Antigua & Barbuda • Estonia • Morocco 
• Argentina • Ethiopia • Nicaragua 
• Aruba • Faroe Island • Nigeria 
• Azerbaijan • Ghana • Pakistan 
• Bahamas • Grenada • Philippines 
• Bahrain • Haiti • Qatar 
• Bangladesh • Iraq • Sierra Leone 
• Barbados • Israel • St. Marten 
• Belize • Jamaica • Suriname 
• Chile • Kazakhstan • Trinidad &Tobago 
• Burkina Faso • Liberia • Tunisia 
• Colombia • Mauritania • Turks & Caicos 

These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 
 

For already deposited items, other than Global Express Guarantee® (GXG®), Postal Service employees will endorse the items as “Mail Service Suspended — 
Return to Sender” and then place them in the mail stream for return. 

 
Due to COVID-19, international shipping has been suspended to many countries. According to DMM 604.9.2.3, customers are entitled to a full refund of their 
postage costs when service to the country of destination is suspended. 

 

The detailed procedures to obtain refunds for Retail Postage, eVS, PC Postage, and BMEU entered mail can be found through the following link: 
https://postalpro.usps.com/international-refunds 

 

The Postal Service is closely monitoring the situation and will continue to update customers until the situation returns to normal. Please visit our International 
Service Alerts page for the most up to date information https://about.usps.com/newsroom/service- 
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

April 21, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 27: International Mail Service Disruptions Due to COVID-19 

 
On April 21, 2020, the Postal Service™ received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 
The following country has suspended certain mail services: 

 
Honduras UPDATE: Empresa de Correos de Honduras (Honducor) has advised that they are extending the suspension of mail services until April 26, 2020, or a 

later date to be communicated in due course. 
 

Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 
 

The following country has announced service disruptions: 
 

Spain UPDATE: Correos y Telégrafos has advised that the Spanish Government has extended the state of alert until May 10, 2020. As a result, major impacts on 
processing and distribution of all international mail should be expected until the situation returns to normal. 

 
These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

April 20, 2020 

DMM Advisory 
Classification — keeping you informed about classification and mailing standards of the United States Postal Service 

 

Monthly Labeling List Changes 

https://pe.usps.com/
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Effective May 1, 2020, the Postal Service™ will revise Labeling List(s) L006, L007, L012, and L606 to reflect changes in mail processing operations. Mailers are 
expected to label according to these revised lists for mailings inducted on or after the May 1, 2020, effective date through the June 30, 2020, expiration date. The 
changes can be found in the April 9, 2020, Postal Bulletin. 

 

Current Labeling Lists can be found on the FAST website at https://fast.usps.com/fast/fastApp/resources/labelListFiles.action 
 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

April 20, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 26: International Mail Service Disruptions Due to COVID-19 

 
On April 20, 2020, the Postal Service™ received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 
The following countries have suspended certain mail services: 

 

Cayman Islands UPDATE: The Cayman Islands Postal Service has advised that the suspension of all postal operations has been extended until May 4, 2020. 
 

Curaçao UPDATE: Cpost International N.V. has advised that the suspension of all postal operations has been extended until April 27, 2020. 
 

France UPDATE: La Poste has advised that the French Government has extended the measures aimed at combating the spread of COVID-19 until May 11, 2020. 
As previously advised, La Poste has suspended the following services; signature on delivery, International Surface Airlift (ISAL), M-bags, returns, and 
International Business Reply Service (IBRS). Additionally, items weighing less than 33 lbs (15 kg) and with a maximum package size of 12.5 x 9.4 x 9.4 
inches (32 cm x 24 cm x 24 cm) will be delivered by its commercial network. All other packages will be subject to delayed service. 

 

Maldives UPDATE: Maldives Post has advised that the suspension of all postal operations has been extended until May 3, 2020, or a later date to be communicated 
in due course. 

Rwanda UPDATE: The National Postal Corporation (Iposita) has advised that the suspension of all postal operations has been extended until April 30, 2020. 

Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 

The following countries have announced service disruptions: 
 

Jordan: Jordan Post Company has advised that, owing to measures taken to limit the spread of COVID-19, its ability to send outbound letter and parcel mail is 
currently limited to items for Turkey, Saudi Arabia, the United Arab Emirates and the United Kingdom only. Express Mail Service (EMS) is available 
internationally to all destinations other than India. Additionally, all items destined to Jordan are being sanitized, and no signatures are being required for 
letter-post, parcel-post or EMS items. 

 
Portugal UPDATE: CTT Correios de Portugal has advised that the Portuguese Government has extended the measures aimed at combating the spread of 

COVID-19 until May 2, 2020. This includes changes for items that require signature on delivery and declaration of force majeure. Mailers should expect 
delivery delays. 

 

These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

April 17, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 25: International Mail Service Disruptions Due to COVID-19 

 
On April 17, 2020, the Postal Service™ received a notification from Instituto Postal Dominicano (INPOSDOM), the designated postal operator of Dominican 
Republic, indicating that they are declaring a situation of force majeure for letter-post and parcel-post items, until further notice. Delays in processing and delivery 
should be expected. 

 

These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

April 16, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 24: International Mail Service Disruptions Due to COVID-19 

 
On April 16, 2020, the Postal Service™ received a notification from Correo Argentino, the designated postal operator of Argentina, indicating that they are extending 
the previously announced suspensions for signature service and service standards until April 27, 2020. 

 

These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
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April 15, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

International Service Impacts as of April 17, 2020 

 
Effective April 17, 2020, the Postal Service™ will temporarily suspend international mail acceptance to destinations where transportation is unavailable due to 
impacts related to the COVID-19 pandemic and restrictions into the area.Customers are asked to refrain from mailing items addressed to any of the following 
countries, until further notice: 

 
• Bermuda 
• Cape Verde 
• Oman 
• South Sudan 
• Swaziland (Eswatini) 
• Yemen 

 

These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

For already deposited items, other than Global Express Guarantee (GXG®), Postal Service employees will endorse the items as “Mail Service Suspended — 
Return to Sender” and then place them in the mail stream for return. 

 
For any returned item bearing a customs form, the Postal Service will, upon request, refund postage and fees on mail returned due to the suspension of service. 

 

For all other returned items not bearing a customs declarations form, the Postal Service will, upon request, refund postage and fees on mail returned due to the 
suspension of service, or the sender may re-mail them with the existing postage once service has been restored. When remailing under this option, customers 
must cross out the markings “Mail Service Suspended — Return to Sender.” 

 

Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 

USPS is closely monitoring the situation and will continue to update customers until the situation returns to normal. Please visit our International Service Alerts 
page for the most up to date information https://about.usps.com/newsroom/service- 
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

April 15, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 23: International Mail Service Disruptions Due to COVID-19 

 
On April 15, 2020, the Postal Service™ received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 
The following countries have suspended certain mail services: 

 

Honduras UPDATE: Empresa de Correos de Honduras (Honducor) has advised that they are extending the suspension of mail services until April 19, 2020, or a 
later date to be communicated in due course. 

 
Mauritius UPDATE: Mauritius Post has advised that they are extending the suspension of mail services until May 4, 2020. 

 
Nepal UPDATE: Nepal Post has advised that they are extending the suspension of mail services until April 30, 2020. 

 

Sri Lanka UPDATE: Department of Posts has advised that they are extending the suspension of mail services until April 20, 2020. 

Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 

The following countries have announced service disruptions: 
 

Colombia UPDATE: Servicios Postales Nacionales S.A. 4-72, has advised that, owing to the emergency resulting from the spread of the novel coronavirus (COVID- 
19), there continues to be significant delays in all of its international inbound and outbound letter-post, parcel-post and Express Mail Service (EMS) items. 

 
Georgia UPDATE: Georgian Post has advised that the Government of Georgia has decided to extend the measures aimed at reducing the spread of COVID-19 

until May 10, 2020. This includes the suspension of signature service and suspension of service standards. 
 

Ireland UPDATE: An Post, has advised that owing to the cancellation of numerous international flights, it is currently limited in its ability to send outbound mail 
(letter-post, parcel-post and EMS items) to some countries and ceasing to accept mail destined for those countries until further notice. Details of these 
destinations can be found at https://www.anpost.com/Coronavirus/Mails-Parcels-services. As of April 15, An Post is sending only letters, large envelopes 
and packets to the United States; no parcels. 

 
Italy UPDATE: Poste Italiane has advised that the Italian Government has extended the measures aimed at minimizing the spread of COVID-19 until May 3, 2020. 

This includes the suspension of signature service and service standards; limitations on the size and weight of parcels; and changes to the number delivery 
attempts that will be made before a package is returned to sender. 

 

Jamaica UPDATE: Jamaica Post has advised that the suspension of service standards has been extended until further notice. 
 

United Arab Emirates UPDATE: Emirates Post has advised that it is carrying out contactless deliveries during the COVID-19 pandemic. Deliveries to the 
addressee’s home require the courier to confirm the recipient’s name by asking to see ID, recording name and releasing item to recipient. 

 

These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

April 14, 2020 

DMM Advisory 
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Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 22: International Mail Service Disruptions Due to COVID-19 

 
On April 14, 2020, the Postal Service™ received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 

The following countries have suspended certain mail services: 
 

Cuba: Correos de Cuba has suspended all international mail operations due to the cancellation of flights to and from Cuba. Correos de Cuba cannot guarantee 
delivery times or comply with the established rules for the processing and delivery of letter-post, parcel-post or EMS items. 

 
Peru UPDATE: Servicios Postales del Perú - SERPOST S.A, has extended the suspension of all mail services until April 26, 2020. 

Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 

The following country has announced the resumption of mail services: 
 

Saudi Arabia UPDATE: Saudi Post Corporation has advised that all postal services have resumed effective April 12, 2020. Until further notice, Saudi Post cannot 
guarantee quality of service for delivery times and other quality standards. 

 

These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

April 13, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 21: International Mail Service Disruptions Due to COVID-19 

 
On April 13, 2020, the Postal Service™ received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 
The following country has suspended certain mail services: 

 

Maldives UPDATE: Maldives Post has advised that the Government of the Maldives has decided to extend and update measures taken to limit the spread of the 
coronavirus (COVID-19), until further notice. Therefore, Maldives Post is suspending the processing of outbound mail destined to foreign countries, 
including the United States. It is unable to guarantee delivery standards for all inbound mail (letter-post, parcel-post and EMS items), and signature on 
delivery is also suspended. The disruption is expected to continue until the epidemic is over. Consequently, service delivery standards cannot be 
guaranteed, and the previously declared situation of force majeure remains in effect. 

 

Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 
 

The following country has announced service disruptions: 
 

Iran: Iran National Post has advised that the government of the Islamic Republic of Iran has declared a reduction of public services from March 24, 2020 to avoid 
the spread of COVID-19. Service delivery standards cannot be guaranteed. Owing to insufficient transport capacity following cancellation and reduction of 
many international flights, Iran Post has limited sending outbound mails (letter-post, parcel-post and EMS items) to a growing number of destinations. As a 
result it is declaring a situation of force majeure, with immediate effect and ceasing to accept mails to those destinations until sufficient transport capacity 
becomes available. 

 
These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

April 10, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 20: International Mail Service Disruptions Due to COVID-19 

 
On April 10, 2020, the Postal Service™ received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 
The following countries have suspended certain mail services: 

 
Madagascar UPDATE: Paositra Malagasy has advised that the Government of Madagascar has extended the state of emergency in the country until April 19, 2020. 

 

South Africa UPDATE: South African Post Office Ltd. has advised that the government has extended the lockdown until April 30, 2020. The previously declared 
force majeure situation remains in place. At present, normal services are due to resume as of May 4, 2020. 

 
Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 

 
The following countries have announced service disruptions: 

 

Philippines UPDATE: Philippine Postal Corporation has advised the period of community quarantine has been extended until April 30, 2020. 
• International mail processing centers will maintain a skeleton workforce in order to accept incoming international dispatches. However, items will be 

processed and forwarded to delivery post offices upon resumption of the normal work schedule, which is schedule for April 30, 2020. 
• There will be no international dispatches from the Philippines to the United States until end of the community quarantine. 

Delays to inbound and outbound postal items are expected during the community quarantine period. Detailed information on the areas covered by the community 
quarantine will be provided as soon as it is available. 

 

https://about.usps.com/newsroom/service-alerts/international/welcome.htm
https://pe.usps.com/
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South Korea UPDATE: Korea Post has advised that, owing to the suspension of flights, the processing of all outbound letter-post, parcel-post and EMS items 
destined to Guam is suspended from April 10, 2020 until further notice. 

 

These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

April 9, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 19: International Mail Service Disruptions Due to COVID-19 

 
On April 9, 2020, the Postal Service™ received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 
The following countries have announced changes to previously announced service disruptions: 

 

Latvia UPDATE: Latvijas Pasts has advised that the state of emergency has been extended until at least May 12, 2020. Therefore, the situation of force majeure 
previously declared by Latvijas Pasts is being extended until further notice. Latvijas Pasts can no longer guarantee service delivery standards and significant 
delays should be expected. 

Montenegro UPDATE: Montenegro Post has advised that it is now able to send mail to: Austria, Bosnia and Herzegovina, Croatia, Italy, Serbia and Slovenia. 
Furthermore, it is able to accept all inbound mail from: Croatian Post, Croatian Post Mostar, Post of Serbia and Pošta Slovenije. 

 

Netherlands UPDATE: PostNL has advised that effective March 16, 2020 alternative proofs of delivery were implemented for all international inbound items that 
would normally require a signature. Alternatives include: signature of the delivery person, the last three digits of the addressee’s identification card, or 
simply a proof of delivery scan event. This temporary measure will be effective until further notice. 

 
Papua New Guinea UPDATE: Post PNG has advised that the measures taken to minimize the spread of COVID-19 have been extended for a further two months, 

until June 1, 2020. 
 

These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 
The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
April 9, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

International Service Impacts for April 10, 2020 

 
Effective April 10, 2020, the Postal Service™ will temporarily suspend international mail acceptance to destinations where the foreign postal operator has 
indicated that they are unable to process or deliver international mail or services originating from the United States. 

 
Customers are asked to refrain from mailing items addressed to the following countries, until further notice: 

 
Curacao Mauritius 

Malawi Nepal 

 

In addition, effective April 10, 2020, the Postal Service will temporarily suspend international mail acceptance to destinations where air and sea transportation is 
unavailable due to widespread cancellations and restrictions into the area. Customers are asked to refrain from mailing items addressed to any of the 
following countries, until further notice: 

 

 
Burundi Lesotho 

Cuba New Guinea 

Democratic Republic of the Congo Republic of Congo 

Guinea Bissau Rwanda 

Guyana UAE 

Kenya Zambia 

Kiribati  

 

These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

For already deposited items, other than Global Express Guarantee (GXG®), Postal Service employees will endorse the items as “Mail Service Suspended — 
Return to Sender” and then place them in the mail stream for return. 

 
For any returned item bearing a customs form, the Postal Service will, upon request, refund postage and fees on mail returned due to the suspension of service. 

 

For all other returned items not bearing a customs declarations form, the Postal Service will, upon request, refund postage and fees on mail returned due to the 
suspension of service, or the sender may re-mail them with the existing postage once service has been restored. When remailing under this option, customers 
must cross out the markings “Mail Service Suspended — Return to Sender.” 

 
Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 

 

USPS is closely monitoring the situation and will continue to update customers until the situation returns to normal. Please visit our International Service Alerts 
page for the most up to date information https://about.usps.com/newsroom/service- 
alerts/international/?utm_source=residential&utm_medium=link&utm_campaign=res_to_intl 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
April 8, 2020 

https://about.usps.com/newsroom/service-alerts/international/welcome.htm
https://pe.usps.com/
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DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 18: International Mail Service Disruptions Due to COVID-19 

 
On April 8, 2020, the Department of State notified the Postal Service™ that effective April 9, 2020 through May 8, 2020 diplomatic mail will be temporarily 
suspended to the following ZIP codes: 

 

City State ZIP Code  City State ZIP Code 

DPO AE 09175-9997 DPO AE 09860-9997 

DPO AE 09178-9997 DPO AE 09864-9997 

DPO AE 09283-9997 DPO AE 09867-9997 

DPO AE 09289-9997 DPO AE 09869-9997 

DPO AE 09488-9997 DPO AE 09895-9997 

DPO AE 09489-9997 DPO AA 34004-9997 

DPO AE 09614-9997 DPO AA 34011-9997 

DPO AE 09701-9997 DPO AA 34020-9997 

DPO AE 09734-9997 DPO AA 34022-9997 

DPO AE 09802-9997 DPO AA 34024-9997 

DPO AE 09808-9997 DPO AA 34030-9997 

DPO AE 09813-9997 DPO AA 34031-9997 

DPO AE 09817-9997  DPO AA 34032-9997 

DPO AE 09820-9997 DPO AA 34033-9997 

DPO AE 09826-9997 DPO AA 34034-9997 

DPO AE 09828-9997 DPO AA 34035-9997 

DPO AE 09831-9997 DPO AA 34036-9997 

DPO AE 09836-9997 DPO AA 34039-9997 

DPO AE 09842-9997 DPO AA 34068-9997 

DPO AE 09846-9997 DPO AP 96210-9997 

DPO AE 09854-9997 DPO AP 96532-9997 

DPO AE 09857-9997    

 

Additionally, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel coronavirus 
(COVID-19). 

 
The following country has suspended certain mail services: 

 
Kuwait UPDATE: Kuwait Postal Sector has extended the suspension of all inbound and outbound letter-post, parcel-post and Express Mail Service (EMS) items 

until May 1, 2020. Therefore, the situation of force majeure declared previously is to be extended until May 1, 2020. 
 

Luxembourg UPDATE: Post Luxembourg has advised that the delivery of letter post will be suspended on April 10, 2020, until further notice. 

Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 

The following countries have announced service disruptions: 
 

Nepal UPDATE: Nepal Post has advised that all international flights are further suspended until April 30, 2020. The lockdown remains in force until April 15, 2020. 
Collection, transmission and delivery of all postal products is significantly impacted. 

 

Spain UPDATE: Correos y Telégrafos has advised that, owing to the suspension of flights to and from Spain, it is currently able to send mail (letter-post, parcel- 
post and EMS items) and parcels to the following countries only; Austria, Belgium, Brazil, Canada, China, Colombia, Finland, France, Germany, Hungary, 
India, Ireland, Israel, Italy, South Korea, Netherlands, Portugal, Russia, Sweden, Switzerland, United Kingdom, and United States of America. The Spanish 
Government has extended the state of alert until April 26, 2020 in order to reduce the risk of the spread of the novel coronavirus. This state of alert may be 
further extended. As a result, the distribution of international mail will be subject to major delays until the situation returns to normal. 

 
Vietnam UPDATE: VNPost has advised that that the government is extending the measures to minimize the spread of COVID-19 to nine new locations (see red 

text). Delivery of letter-post, parcel-post and EMS items may be delayed to the following areas: 
 

Bac Ninh (220000-229999 Binh Duong (820000-829999) Can Tho (900000-909999) 

Dac Lac (630000-639999) Dong Nai (810000-819999) Khanh Hoa (650000-659999) 

Lang Son (240000-249999) Long An (850000-859999) Tra Vinh (940000-949999) 

Ha Noi (100000–159999) Hai Phong (180000–189999) Quang Ninh (200000–209999) 

Soc Trang (950000–959999) Hung Yen (160000–169999) Quang Binh (510000–519999) 

Quang Nam (560000–569999) Da Nang (550000–559999) Hau Giang (910000–919999) 

Binh Dinh (590000–599999) Bac Giang (230000–239999) Hue (530000–539999) 

Thai Nguyen (250000–259999) Ninh Thuan (660000–669999) Kien Giang (920000–929999) 

Quang Tri (520000–529999) Ha Tinh (480000–489999) Nghe An (460000–479999) 

Ninh Binh (430000–439999) Ho Chi Minh (700000–769999) Thanh Hoa (440000–459999) 

 

These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

April 7, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 17: International Mail Service Disruptions Due to COVID-19 

 
On April 7, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

https://about.usps.com/newsroom/service-alerts/international/welcome.htm
https://pe.usps.com/


 
The following country has suspended certain mail services: 

 
Cayman Islands UPDATE: The Cayman Islands Postal Service has advised that the suspension of all postal operations has been extended until April 20, 2020. 

 

French Polynesia UPDATE: OPT PF – FARE RATA has advised that it is currently unable to accept letter-post, parcel-post or Express Mail Service (EMS) items 
until national and international flights have resumed. 

 
Malawi: Malawi Post Corporation (MPC) has advised that, owing the grounding of flights into and out of Malawi by its partner airline because of the COVID-19 

pandemic, MPC is suspending international mail operations until further notice. MPC is therefore declaring a situation of force majeure. It is unable to 
guarantee outbound and inbound mail standards for all categories of mail (letter-post and parcel-post items). 

 

Mongolia UPDATE: Mongol Post has advised that all international flights to and from Ulaanbaatar are suspended until April 30, 2020, or later. Its international 
mail center will remain closed until May 1, 2020. 

 
Samoa UPDATE: Samoa Post has advised that the suspension of all postal operations has been extended until further notice. 

Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 

The following countries have announced service disruptions: 
 

Curaçao: Cpost International N.V. has advised that the Government of Curaçao has suspended all inbound and outbound international flights which is having a 
direct impact on service quality for both international inbound and outbound services. Cpost International is experiencing significant disruption to its daily 
operations and is therefore declaring a situation of force majeure and ceasing to accept inbound letter-post and parcel-post items until sufficient transport 
capacity becomes available. It will continue to provide restricted postal services. This means that it is unable to guarantee delivery standards for letter-post, 
parcel-post and EMS items. Signatures will no longer be requested for any deliveries, and no proof of delivery can be provided until further notice. 

Nepal UPDATE: Nepal Post has advised that the lockdown has been extended until April 15, 2020. These measures have a significant impact on the collection, 
transmission and delivery of all postal products. 

 

Portugal UPDATE: CTT Correios de Portugal has advised that the state of emergency has been extended until at least April 17, 2020 and additional 
precautionary measures have been implemented. Registered mail is now deposited in mailboxes, with the exception of registered mail with associated 
special services. Instead of collecting the recipient’s signature, the mail carrier will ask for the recipient’s name, and will enter this information, followed by 
“CV19” or “Contingência”, in the signature field on the handheld device. Items subject to a delivery notice are now available for collection at post offices for 
a period of 15 working days. The situation of force majeure has been extended until further notice. Further, CTT Correios de Portugal is unable to dispatch 
postal items to many destinations. Please visit www.ctt.pt/transversais/alertas-envios-internacionais#fndtn-tab1 for up-to-date information on the countries 
concerned. 

 
Togo: The Togo Postal Corporation has advised that the Togolese Government has declared a curfew and modified working hours. It has also suspended 

commercial flights to and from most other countries, restricted movements around Togo and closed land borders, and is promoting social distancing. 
These various measures will impact he collection, transmission and delivery of mail. Consequently, the Togo Postal Corporation will no longer be able to 
fulfil its obligations in terms of mail processing standards, or guarantee quality of service for letter-post, parcel-post or EMS items, until the situation returns 
to normal. It is therefore declaring a case of force majeure for all categories of inbound and outbound mail, though it will carry on providing postal services 
as far as it is able to. 

 
These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 
The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

April 6, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

Temporary Service Suspension 

The Postal Service™ will temporarily suspend international mail acceptance for certain destinations due to service impacts related to the COVID-19 pandemic. 
 

Effective April 3, 2020, the Postal Service will temporarily suspend international mail acceptance to destinations where the foreign postal operator has indicated 
that they are unable to process or deliver international mail or services originating from the United States. Customers are asked to refrain from mailing items 
addressed to any of the following countries, until further notice: 

 
1. Botswana 12. Maldives 

2. Cayman Islands 13. Mongolia 

3. Chad 14. New Caledonia 

4. Ecuador 15. Panama 

5. Fiji 16. Peru 

6. French Polynesia 17. Samoa 

7. Honduras 18. Saudi Arabia 

8. India 19. South Africa 

9. Kuwait 20. Bolivia 

10. Libya 21. Sri Lanka 

11. Madagascar 22. Zimbabwe 

 
Effective April 7, 2020, the Postal Service will temporarily suspend international mail acceptance to destinations where air and sea transportation is unavailable 
due to widespread cancellations and restrictions into the area. Customers are asked to refrain from mailing items addressed to any of the following countries, until 
further notice: 

 

1. Angola 16. Paraguay 

2. Benin 17. Republic of the Congo 

3. Bosnia and Herzegovina 18. Senegal 

4. Cameroon 19. Seychelles 

5. Cook Islands 20. Solomon Islands 

6. Costa Rica 21. Sudan 

7. Gambia 22. Tajikistan 

8. Guatemala 23. Tanzania 

9. Kyrgyzstan 24. Timor-Leste 

10. Laos 25. Tonga 

11. Lebanon 26. Uganda 

12. Malawi 27. Uruguay 

13. Moldova 28. Vanuatu 

http://www.ctt.pt/transversais/alertas-envios-internacionais#fndtn-tab1
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14. Mozambique 29. Venezuela 

15. Papua New Guinea  

 

These service disruptions affect Priority Mail Express International®, Priority Mail International®, First-Class Mail International®, First-Class Package International 
Service®, International Priority Airmail®, International Surface Air Lift®, and M-Bag® items. 

 
For already deposited items, other than Global Express Guaranteed®, Postal Service employees must endorse them “Mail Service Suspended — Return to 
Sender” and then place them in the mail stream for return. 

 
For any returned item bearing a customs form, the Postal Service will, upon request, refund postage and fees on mail returned due to the suspension of service. 

 
For all other returned items not bearing a customs declarations form, the Postal Service will, upon request, refund postage and fees on mail returned due to the 
suspension of service, or the sender may remail them with the existing postage once service has been restored. When remailing under this option, customers must 
cross out the markings “Mail Service Suspended — Return to Sender.” 

 
Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 

 

For the most up-to-date information, visit our International Service Alerts page at 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

April 6, 2020 

DMM Advisory 

Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 16: International Mail Service Disruptions Due to COVID-19 

 
On April 6, 2020, the Postal Service received notification from the designated operator of Rwanda regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 
The National Postal Corporation (Iposita) has advised that the Rwandan Government has enforced measures aimed at combating the spread of COVID-19. These 
measures affect the country's postal services and will remain in force through April 19, 2020. While these restrictions are in force, Iposita will not be able to meet 
its normal obligations in regards to quality standards (e.g. delivery times). All passenger flights to and from Rwanda are suspended and the entire postal network 
has been shutdown since March 23, 2020. Additionally, the processing of physical and electronic inquiries is not possible during this time. 

 

These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 
 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

April 3, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 15: International Mail Service Disruptions Due to COVID-19 

 
On April 3, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 
The following country has suspended certain mail services: 

 

Maldives UPDATE: Maldives Post has advised that the Government of the Maldives has decided to extend the measures adopted as a precaution against the 
spread of the global coronavirus (COVID-19) pandemic. Therefore, Maldives Post is suspending the processing of all inbound and outbound mail (letter- 
post, parcel post and EMS items) from March 19, 2020 to April 11, 2020. This will have a major impact on operations and, consequently, on quality of 
service for all types of mail. The disruption is expected to continue until the epidemic is over. Consequently, service delivery standards cannot be 
guaranteed, and a situation of force majeure has been declared. 

 
Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 

 

Until further notice, as a convenience for our customers, the Postal Service will continue to accept and process mail destined for the Maldives. This mail will be 
held within our network and will be delivered once mail service is restored. 

 
The following countries have announced service disruptions: 

 

Guatemala: The General Directorate of Posts and Telegraphs has advised that, as part of government measures to prevent the spread of COVID-19, it is 
operating with 50% of its normal staff until April 12, 2020 (subject to extension). All post offices have been closed, and only home deliveries are being 
provided by the reduced staff, with appropriate steps taken to protect employees and customers. These measures will result in delays to deliveries, quality 
of service for all types of inbound and outbound mails is affected, and service delivery standards cannot be guaranteed. Therefore, the General Directorate 
of Posts and Telegraphs is declaring a situation of force majeure with regard to quality of service until the situation returns to normal. 

 
Italy UPDATE: Poste Italiane has advised that the Italian Government has decided to extend the measures aimed at minimizing the spread of COVID-19 until April 

13, 2020. 
 

Mauritius UPDATE: Mauritius Post has advised that the Government of Mauritius has decided to extend the sanitary curfew for at least two more weeks, i.e. until 
April 15, 2020. All post offices nationwide are closed and all classes of mail will be subject to delays. All inquiries, including those handled electronically 
through the Internet-based systems for parcel-post, EMS and registered items, are liable to be disrupted. Also, call agents may not be able to deal with 
telephone inquiries. To eliminate customer interaction at the door and in accordance with physical distancing requirements, Mauritius Post has suspended 
the collection of a signature on delivery of registered postal items, until further notice. Owing to the suspension and cancellation of many flights to and from 
Mauritius, severe delays for all outbound and inbound mails (letter-post, parcel-post and EMS) are to be expected until sufficient transport capacity 
becomes available. Therefore, quality of service for all types of inbound and outbound mail is affected, and service delivery standards, which fall under the 
already invoked case of force majeure with regard to quality of service, cannot be guaranteed until the situation returns to normal. 

 

South Korea: Korea Post has advised that, owing to the suspension of flights, the processing of outbound mail destined to: Costa Rica, the Dominican Republic, 
Hawaii (United States of America), Iceland, the Netherlands, Portugal, Qatar, Turkey, Uganda and Zambia has been suspended from April 3 2020 (April 2 

https://about.usps.com/newsroom/service-alerts/international/welcome.htm
https://pe.usps.com/
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https://pe.usps.com/


in the case of Qatar) until further notice. The current situation will also have repercussions in terms of quality of service for all types of inbound and 
outbound mail. Korea Post can no longer guarantee quality of service standards. It is therefore declaring a situation of force majeure for all types of postal 
services in relation to the suspension of outbound mail to the above-mentioned destinations until the situation has returned to normal. 

 

These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
April 2, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 14: International Mail Service Disruptions Due to COVID-19 

 
On April 2, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 
The following countries have announced service disruptions: 

Estonia UPDATE: Estonian Post has advised that the Government of Estonia declared a state of emergency due to last until May 1, 2020. Estonian Post 
therefore wishes to inform its partners of some temporary changes to the services provided. Estonian Post can no longer guarantee the service delivery 
standards and is declaring a situation of force majeure. 

 

Iceland UPDATE: Iceland Post has advised that it has suspended signature on delivery for inbound items as of March 19, 2020. Delivery will be conducted via 
methods that limit direct contact. 

 
Slovakia UPDATE: Slovenska Pošta has advised that special processes have been put in place for postal items subject to delivery, specifically as follows: 

• Slovenská pošta has suspended the collection of a signature on delivery for inbound registered letter-post items. These are now placed in the 
addressee’s mailbox with no personal contact with the addressee, and the details are recorded in delivery books. 

• Items that do not fit in the mailbox, or those with an unsuccessful delivery attempt, will be stored at the delivery post office for an extended period (32 
days in total). A notification, including instructions, will be placed in the mailbox. The same applies to ordinary mail, including small packages; 

• Inbound registered letter-post items with value-added services, such as delivery in person, written proof of delivery, the cash-on-delivery service or 
other additional payments etc. In such cases, deliveries have been suspended, and only a notification that the item is available at the post office will be 
provided (physical notification in the mailbox, or electronic notification by e-mail or SMS). 

• Where a customer is in compulsory quarantine or has been diagnosed with COVID-19, their items will be deposited at the delivery post office for the 
extended storage period, and customers in quarantine will be able to wait until the quarantine is lifted. 

• Parcels that would ordinarily require the addressee’s signature are still delivered to the door, but extra steps are taken to minimize interaction. 
• Furthermore, as of April 1, 2020, Slovenská pošta is able to send mail (letter-post, parcel-post and EMS items) only to countries within the European 

Union (with the exception of Cyprus, Greece, Ireland, Malta and Spain), and to Belarus, Canada, Serbia, Switzerland, Ukraine, the United Kingdom 
and the United States of America. Slovenská pošta will continue to accept letter-post and parcel-post items sent to destinations for which transport 
capacity is available. 

 

These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

April 1, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 13: International Mail Service Disruptions Due to COVID-19 

 
On April 1, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 

The following countries have suspended certain mail services: 
 

Botswana: BotswanaPost has advised that the President of Botswana has declared a state of emergency from April 2, 2020, until further notice. A lockdown of all 
the country’s services has been effected, except for essential services. In compliance with the lockdown, BotswanaPost is therefore suspending all 
international mail operations, including the acceptance and processing of all inbound and outbound letter-post, parcel-post and Express Mail Service 
(EMS) items until April 30, 2020, or a later date announced by the government. 

 
Fiji: Post Fiji Ltd has advised that effective March 23, 2020, all international flights to and from Fiji are suspended until further notice. Post Fiji is therefore, 

experiencing significant disruption in its daily operations, which has led to suspension of collection and deliveries for all international letter-post, parcel-post 
and EMS items and services. 

 

Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 
 

The following countries have announced service disruptions: 
 

Argentina: Correo Argentino has implemented health and safety measures to limit the spread of COVID-19. No letter-post, parcel-post or EMS items will require 
signatures upon delivery. Instead, the mail carrier will ask the addressee for a piece of ID and will record the number in the signature field. Owing to the 
cancellation of many international flights and diminished transportation capacity, Correo Argentino is unable to transport mail to an increasing number of 
countries. As a result, it has arranged for mail items addressed to foreign countries to be admitted on a conditional basis. These circumstances will affect 
the quality of service for all inbound and outbound mail. As such, Correo Argentino, has declared force majeure and will be unable to guarantee delivery 
service standards (e.g. delivery time). 

 

Greece UPDATE: Hellenic Post (ELTA) has advised that, effective March, 30 2020, Hellenic Post will only be able to send – with delays expected due to limited 
capacity – letter-post and parcel-post items destined to: 
• Europe (EU and non-EU countries): Albania, Austria, Belgium, Bulgaria (Rep.), Czech Rep., Denmark, Finland, France, Germany, Great Britain, 

Hungary, Iceland, Italy, Latvia, Lithuania, Luxembourg, North Macedonia, Netherlands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia, 
Sweden and Switzerland. 

• Rest of the world: Canada, Japan and Qatar. 
The above list is subject to change on a daily basis. A situation of force majeure is declared and the acceptance of letter-post and parcel-post items 
destined to all other countries (including the United States) is suspended with immediate effect, until sufficient transport capacity becomes available. 

 

https://about.usps.com/newsroom/service-alerts/international/welcome.htm
https://pe.usps.com/
https://about.usps.com/newsroom/service-alerts/international/welcome.htm
https://pe.usps.com/


Japan: Japan Post has advised that the coronavirus pandemic has caused many countries and territories to take measures such as ceasing to accept inbound 
international postal items, or significantly reducing or suspending flights to and from Japan. As a result, Japan Post’s transportation performance has 
significantly declined. Therefore, acceptance of international mail items (letter post, parcel post and EMS) by air and S.A.L. for various countries and 
territories is being temporarily suspended effective April 2, 2020. Further details are provided on the Japan Post website at 
www.post.japanpost.jp/int/information/2020/0401_02_en.html. 

 

Mali: La Poste du Mali has advised that the Malian Government suspended of all commercial flights (other than cargo flights) from affected countries, which will 
affect postal services. This measure will remain in force until May 8, 2020, and may be extended as necessary. During this time, La Poste du Mali will be 
unable to meet its contractual obligations, particularly those relating to quality standards. 

 

Serbia UPDATE: Public Enterprise Post of Serbia has advised that owing to the extremely difficult air transport situation, it is no longer able to dispatch postal 
items to the majority of destinations. The dispatching of all types of postal items to 186 international destinations has therefore been temporarily 
suspended. Currently, Post of Serbia is still dispatching and receiving letter-post, parcel-post or EMS items to and from the United States of America. 

 
Thailand: Thailand Post has advised that a state of emergency has been declared effect from March 26 to April 30, 2020 (or a later date that may be 

communicated in due course). There may be a severe impact on service quality for international inbound and outbound services, and service delivery 
standards can no longer be guaranteed. Moreover, owing to the suspension of flights from and to Thailand, and the resulting lack of transport capacity, 
Thailand Post is currently unable to send mail (letter-post, parcel-post and EMS items) to a growing number of countries. Please visit 
www.thailandpost.co.th/un/article_detail/article/11/17151 for up-to-date information on the countries concerned. 

 

Turkey: Turkish PTT Corporation has advised that numerous international flights have been cancelled, resulting in a lack of transport capacity. Consequently, 
Turkish PTT Corporation is declaring a situation of force majeure with immediate effect, and delays are also to be expected for all other inbound and 
outbound postal items. 

These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

March 31, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 12: International Mail Service Disruptions Due to COVID-19 

 
On March 31, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 
The following countries have suspended certain mail services: 

 

Bolivia: Agencia Boliviana de Correos has advised that effective from March 22 to April 15, 2020, it is temporarily suspending all mail services. Agencia Boliviana 
de Correos is therefore declaring a situation of force majeure in relation to all letter-post, parcel-post and Express Mail Service (EMS) items. 

 
France UPDATE: La Poste has advised the French Government has extended the measures aimed at combating the spread of COVID-19 until April 15, 2020. As 

previously advised, La Poste has suspended the following letter-post services; International Surface Airlift (ISAL), M-bags, returns, and International 
Business Reply Service (IBRS). 

 
Kyrgyzstan: Kyrgyz pochtasy has advised that in accordance with the declaration of the Government of Kyrgyzstan in response to the worldwide coronavirus 

(COVID-19) pandemic, it is temporarily suspending the shipment of outbound mail destined to foreign countries. Mail destined to Kyrgyzstan will continue 
to be delivered as usual. 

 

Peru UPDATE: Servicios Postales del Perú - SERPOST S.A, has extended the suspension on delivery of domestic and international mail. Therefore, postal 
services in Peru are suspended until April 12, 2020. 

 
Zimbabwe UPDATE: Zimbabwe Posts (Pvt) Ltd. (Zimpost) has advised that the President of Zimbabwe has declared a state of emergency for 21 days starting 

Monday, March 30, 2020 to curb the spread of the coronavirus (COVID-19). A lockdown of all services in the country has been effected, except for a few 
specified critical utilities that exclude postal services. In compliance with the lockdown, ZIMPOST is therefore suspending all operations (counter and mail 
services), including the acceptance and processing of all inbound and outbound mail (letters, parcels and EMS) until the end of the lockdown on Tuesday, 
April 19, 2020, or any other date announced by the government. 

 
Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 

 

Furthermore, as a convenience for our customers, the Postal Service will continue to accept and process mail destined for the aforementioned countries. This mail 
will be held within our network and will be delivered once mail service is restored. 

 
The following countries have announced service disruptions: 

 
Italy UPDATE: Poste Italiane has advised that it has implemented further measures with regard to the acceptance and delivery of parcels, in accordance with 

physical distancing requirements. If the addressee cannot be contacted, or in the case of parcels addressed to businesses and other entities that are 
temporarily closed, items can be returned to sender after the first delivery attempt. Furthermore, in order to minimize the spread of COVID-19 and protect 
employees’ health by enabling processing by a single person, only parcels below 25 kg in weight, 120 cm in length and 150 cm for the three dimensions 
combined can be accepted. Parcels exceeding these weight and size limits will not be accepted until further notice. These restrictions do not apply to 
donations. Finally, owing to the increasing lack of transport capacity following the cancellation of numerous international flights, and further to the 
declaration of force majeure and the suspension of postal services in a number of countries, Poste Italiane is constantly updating its list of admitted 
outbound destinations. Please visit: www.poste.it/emergenza-covid19.html for up to date information on the most affected municipalities. 

 

These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

March 30, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 11: International Mail Service Disruptions Due to COVID-19 
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On March 27, 2020, the Department of Defense notified the Postal Service™ that effective March 30, 2020, the temporary service suspension to the APO/FPO ZIP 
codes listed below will be LIFTED immediately: 

 

City State ZIP Code 

FPO AE 09204 

FPO AE 09216 

APO AE 09706 

 
Additionally, on March 30, 2020, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the 
novel coronavirus (COVID-19). 

 
The following countries have suspended certain mail services: 

 

France UPDATE: La Poste has advised that effective March 30, 2020, it will be unable to accept inbound letter-post flows in their entirety for the upcoming weeks, 
during which there will be four days of reception: Tuesday, Wednesday, Thursday and Friday. Efforts will be focused on urgent flows and the delivery of small 
packets able to help people during this confinement period. Therefore, La Poste is asking mailers worldwide to defer their non-urgent shipments to France 
and requesting that postal operators reduce the volume of despatches. For the same reason, La Poste will be unable to receive the following letter-post 
items; International Surface Airlift, M-bags, returns, and International Business Reply Service (IBRS). 

 

Honduras UPDATE: Empresa de Correos de Honduras (Honducor) has advised that it has extended the suspension of postal services until April 12, 2020, or a 
later date to be communicated in due course. The suspension affects imports of international mail at land and sea borders, and at Ramon Villeda Morales 

Airport in San Pedro Sula and Toncontin Airport in Tegucigalpa. Honducor therefore asks countries that normally send their mail to Honduras by air cargo 
flights not to do so for the time being to avoid mail being stored in customs warehouses, generating significant extra costs. An exception may be made for 
humanitarian aid, which Honducor is able to process with the knowledge and prior authorization of the Honduran Government. Honducor asks to be 
excused from delivery time requirements and compensation for late delivery of postal items until normal operations resume. 

 

Kazakhstan: Kazpost JSC has advised that it has suspended the dispatch of all types of postal items to the following countries; Algeria, Australia, Azerbaijan, 
Brazil, Canada, Georgia, Hungary, India, Iran, Israel, South Korea, Kyrgyzstan, Malaysia, Moldova, Mongolia, New Zealand, Norway, Pakistan, Philippines, 
Qatar, Spain, Tajikistan, Turkey, Turkmenistan, United Arab Emirates, United Kingdom and United States of America. (See below for information regarding 
mail destined to Kazakhstan.) 

 

Saudi Arabia UPDATE: Saudi Post Corporation has advised that, owing to the COVID-19 pandemic, the dispatch and receipt of all ordinary and registered letter- 
post and parcel-post items has been suspended for two weeks beginning Sunday, March 29, 2020. Dispatch and receipt of Express Mail Service (EMS) 
items weighing up to 11 pounds (5 kg) will, however, continue. During this time, quality of service, including delivery times and other quality standards, cannot 
be guaranteed. 

 
Unless otherwise noted, service suspensions to a particular country do not affect delivery of military and diplomatic mail. 

 

Furthermore, as a convenience for our customers, the Postal Service will continue to accept and process mail destined for the aforementioned countries. This mail 
will be held within our network and will be delivered once mail service is restored. 

 
The following countries have announced service disruptions: 

 

Colombia, Servicios Postales Nacionales S.A. 4-72, has advised that, owing to the emergency resulting from the spread of the novel coronavirus (COVID-19), 
there will be significant delays in all of its international inbound and outbound letter-post, parcel-post and EMS services. 

 
Denmark UPDATE: Post Danmark (PostNord Denmark) has advised that effective March 27, 2020, it is able to send mail (letter-post, parcel-post and EMS items) 

only to countries within the European Union (EU), with the exception of Cyprus and Malta. It is also able to send mail to the following countries: Canada, 
Hong Kong, Iceland, Iran, Japan, South Korea, Liechtenstein, Norway, Qatar, Russia, Singapore, Switzerland, Turkey, Ukraine, United Kingdom, United 
States of America and Vietnam. Service availability is subject to change on a daily basis. Please visit www.postnord.dk/en/service-interruptions/how-is- 
covid-19-affecting-postnord for up-to-date information. Furthermore, PostNord Denmark has suspended signature on delivery. Delivery will be conducted 
via methods that limit human contact, with immediate effect. 

 

Grenada: Grenada Postal Corporation, has advised that the Government of Grenada has declared a limited state of emergency for 21 days effective March 25, 
2020. This has resulted in the closure of the airport and a number of businesses, and includes restrictions on movement of people and transport capacity. 
Outbound and inbound mail delivery services and other services will be affected. 

 
Kazakhstan: Kazpost JSC has advised that a state of emergency has been declared throughout the country until April 15, 2020 and a quarantine has been 

imposed in the cities of Nur-Sultan and Almaty in response to the COVID-19 pandemic. Currently, mail deliveries and distribution of newspapers and 
magazines are carrying on as normal. However, given the imposition of quarantine and the restriction of air and train transportation to and from Nur-Sultan 
and Almaty, delays in mail delivery to all areas are possible. 

 

Lithuania UPDATE: Lithuania Post has advised that the Government of Lithuania has decided to extend the nationwide quarantine for at least two more weeks – 
until April 13, 2020 – in order to limit the spread of the novel coronavirus (COVID-19). To eliminate customer interaction at the doorstep, Lithuania Post has 
suspended the collection of signature on delivery for inbound letter mail items and, wherever possible, is sending parcels to parcel lockers for contact-free 
collection. Courier items are still delivered to the door, but the four last digits of the recipient’s ID are recorded in place of a signature. For this reason, 
service delivery standards cannot be guaranteed and Lithuania Post is therefore invoking a situation of force majeure with regard to quality of service, until 
the situation returns to normal. 

 

Nepal UPDATE: Nepal Post has advised that the Government of Nepal has extended the suspension of all incoming international flights to Nepal until April 15, 
2020, and the country is in lockdown until April 7, 2020. These measures are adversely affecting the collection, transmission and delivery of mail items. 

 
Sweden UPADTE: Sweden Post (PostNord Sweden) has advised that effective March 27, 2020, it is able to send mail (letter-post, parcel-post and EMS items) 

only to countries within the European Union, with the exception of Cyprus and Malta. It is also able to send mail to Canada, Hong Kong, Iceland, Iran, 
Japan, South Korea, Liechtenstein, Norway, Qatar, Russia, Singapore, Switzerland, Turkey, Ukraine, United Kingdom, United States of America and 
Vietnam. This list is subject to change on a daily basis. Please visit www.postnord.se/en/about-us/how-the-coronavirus-is-affecting-our-deliveries for up-to- 
date information. PostNord Sweden is therefore declaring a situation of force majeure and has suspended signature on delivery for items destined to 
Sweden, with the exception of items that are delivered through a retail outlet. Delivery will be conducted via methods that limit human contact, with 
immediate effect. 

 
Vatican: Poste Vaticane has advised that it will carry on operating and provide its services as far as it is able to. The current situation will have repercussions in 

terms of quality of service for all types of inward and outward mail. Under these circumstances, Poste Vaticane will no longer be able to guarantee delivery 
service standards. Owing to insufficient transport capacity following the cancellation of many international flights, Poste Vaticane is currently unable to 
transport mail (letter-post and parcel-post items) to a growing number of countries. Poste Vaticane is therefore no longer accepting postal destined for the 
countries concerned until further notice. The list of destination countries affected is liable to change on a daily basis. 

 
These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 
The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

March 27, 2020 
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DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 10: International Mail Service Disruptions Due to COVID-19 

 
On March 27, 2020, the Postal Service™ received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 
The following countries have suspended certain mail services: 

 

Panama: Correos de Panamá has advised that the Panamanian government has adopted new public health measures, and has extended the countrywide curfew 
to 24 hours a day effective March 25, 2020, for the duration of the state of national emergency. Given this situation, all categories of inbound and outbound 
mail are suspended until further notice. Furthermore, Correos de Panamá is no longer in a position to guarantee delivery standards for incoming and 
outgoing mail and is invoking force majeure, until further notice. 

 

Romania: CN Poșta Română SA has advised that, owing to the suspension of flights, it is currently unable to send letter-post and parcel-post items to an increasing 
number of countries both within and outside the European Union. Therefore, it is no longer accepting letter-post and parcel-post items for international 
destinations to which transport capacities are unavailable. In addition, it is unable to send any outbound Express Mail Service (EMS) items and will no longer 
accept such items until sufficient transport capacity becomes available 



As a convenience for our customers, the Postal Service will continue to accept and process mail destined for the aforementioned countries. This mail will be held 
within our network and will be delivered once mail service is restored. 

 

The following countries have announced service disruptions: 
 

Cape Verde, Correios de Cabo Verde has advised that the government of Cabo Verde has declared an emergency for at least three weeks beginning March 18, 
2020. Cape Verde has closed its borders and suspended all flights to all EU countries, United States of America, Brazil, Senegal and Nigeria. All UPU 
member countries are advised to expect serious delays for both inbound and outbound mail as a result of the numerous flight reductions and cancellations. 
Correios de Cabo Verde will continue to operate during its normal working hours. 

 

France: La Poste has advised that, until further notice, it is implementing additional safeguards for parcel-post items to protect the health and safety of La Poste’s 
staff, including; 
• Offices of exchange FRAINB, FRBLDB, FRCYMA, FRDVRB, FRERNA, FRERNB, FRMCRA, FRSLMB and FRTLSJ will be closed on Monday, March 

30, Tuesday, March 31, and Saturday, April 4, 2020; 
• Effective Monday, March 30, 2020, only items weighing less than 15 kg and with a maximum package size of 12.5 x 9.4 x 9.4 inches (32 cm x 24 cm x 

24 cm) will be delivered by its commercial network; 
• Every effort will be made to provide the service, but delivery standards will not be guaranteed; 
• All other packages will be subject to delayed service. 

 

Germany: Deutsche Post has advised that owing to a lack of transport capacity following the cancellation of numerous international flights they have suspended 
the acceptance of postal items destined for the affected countries. The list of affected destination countries is likely to change every day, and an overview 
is available online at https://www.deutschepost.de/en/c/coronavirus.html. Suspensions will apply until sufficient transport capacities become available. 

Additionally, Deutsche Post has implemented physical distancing requirements: inbound items requiring a payment by the recipient, such as cash-on- 
delivery (COD) or the payment of customs duties and taxes, will be immediately directed to a postal outlet for collection. Recipients will receive a 
notification as to which postal outlet is holding their item for collection. 

 

Hong Kong: Hongkong Post has announced temporarily changes its delivery process for all items requiring signature on delivery. Effective, March 28, 2020, for 
letter-post, parcel-post and EMS items requiring signature on delivery, when performing at-the-door delivery, mail carrier will not obtain a signature from 
the recipient to reduce human interaction. In case of an unsuccessful delivery attempt, the recipiHow does this one look?ent will receive a notification with 
instructions to collect the item at a designated post office. The collection arrangements at the post office remains unchanged. 

 

Iceland: Iceland Post has advised that many international flights have been cancelled, resulting in a lack of transport capacity. Consequently, Iceland Post is currently 
unable to send postal items to any countries outside the European Union, with the exception of Australia, Canada, Hong Kong, Japan, South Korea, 
Liechtenstein, Norway, Russian Federation, Switzerland, the United Kingdom and the United States of America. Iceland Post is therefore declaring a situation 
of force majeure. Delays are also to be expected for postal items destined for the Union member countries listed above. 

 
New Zealand: New Zealand Post has advised that effective March 25, 2020, the Government of New Zealand has raised the COVID-19 alert level to 4 (the 

highest level) and introduced wide-ranging measures to combat the spread of COVID-19. New Zealand Post will remain in operation during the alert level 4 
lockdown period, insofar as possible. However, New Zealand Post can no longer guarantee service delivery standards. It is therefore invoking a situation of 
force majeure in relation to any such standards, until further notice. A number of measures have been implemented to ensure the safety of both customers 
and staff, effective until further notice. These include the following: 
• Delivery changes: The mail carrier will knock at the door as usual, step back away from the door, and ask for the recipient’s name to record proof of 

delivery. 
• Over-the-counter services have been discontinued effective March 25, 2020. It will also mean a reduction in the capacity to accept international 

outbound items, and a reduction in export volumes is therefore to be expected while alert level 4 remains in effect. 
• Businesses that are deemed to provide essential services are still able to send their products. 
• Owing to the suspension of many flights and the resulting reduction in transport capacity, New Zealand Post is limited in its ability to send outbound 

mail (letter-post, parcel-post and EMS items) to foreign countries. Please visit www.nzpost.co.nz/contact-support/international-mail-updates for up-to- 
date information on the affected countries. 

 

Russian Federation: Russian Post has advised that, owing to the quarantine measures implemented in Moscow to minimize the spread of the coronavirus 
(COVID-19) and the fact that the principal office of exchange for imports is located in Moscow, Russian Post is unable to guarantee compliance with 
delivery standards. As a result, Russian Post is invoking a situation of force majeure with regard to quality of service for all categories of mail (letter-post, 
parcel-post and EMS items) until further notice. 

 

Ukraine: Ukrposhta has advised that the Government of Ukraine declared a state of emergency across the country until April 24, 2020, to reduce the spread of the 
novel coronavirus. Ukrposhta is maintaining its operations, with measures in place to protect staff and customers. Delays are to be expected in the delivery 
of all inbound mail (letter-post, parcel-post and EMS items) destined to Ukraine. In order to minimize human contact, it will not be mandatory for mail 
carriers to collect and provide written proof of delivery; registered items (other than summons) will be left in addressees' mailboxes, and inbound 
international postal items will be stored at post offices free of charge until the end of the state of emergency. 

 

These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

March 26, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 9: International Mail Service Disruptions Due to COVID-19 

 
On March 26, 2020, the Postal Service™ received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 

The following countries have suspended certain mail services: 
 

India: The Department of Posts (India Post) has advised that owing to the suspension of air and rail services, and various other extraordinary measures taken by 
the Government of India, India Post has suspended all international mail exchanges until further notice. The postal service is being maintained as an 
essential service: domestic mail exchanges are continuing, and all international mail received before March 22, 2020 are being delivered with limited staff. 
India Post can no longer guarantee service delivery standards. 

 
Maldives UPDATE: Maldives Post has advised that the government of Maldives has decided to extend the measures adopted as a precaution against the spread 

of the global COVID-19 pandemic. Therefore, Maldives Post is suspending the processing of all inbound and outbound mail (letter-post, parcel-post and 
EMS items) from March 19, 2020 through April 4, 2020. This will have a major impact on operations and, consequently, on quality of service for all types of 
mail. The disruption is expected to continue until the epidemic is over. Consequently, service delivery standards cannot be guaranteed, and a situation of 
force majeure has been declared. 

 

Zimbabwe: Zimbabwe Posts (Pvt) Ltd. (Zimpost) has advised that, following the suspension of flights into and out of Zimbabwe by its partner airlines, it has 
suspended all inbound and outbound international mail operations effective March 19, 2020 until further notice. Zimpost is therefore declaring a force 
majeure situation. It is unable to guarantee inbound and outbound mail standards. 

https://www.deutschepost.de/en/c/coronavirus.html
http://www.nzpost.co.nz/contact-support/international-mail-updates
https://about.usps.com/newsroom/service-alerts/international/welcome.htm
https://pe.usps.com/


As a convenience for our customers, the Postal Service will continue to accept and process mail destined for the aforementioned countries. This mail will be held 
within our network and will be delivered once mail service is restored. 

 

These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

March 25, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 8: International Mail Service Disruptions Due to COVID-19 

 
On March 25, 2020, the Department of Defense notified the Postal Service™ that effective March 25, 2020 through April 15, 2020 military mail will be temporarily 
suspend to the following ZIP codes, due to the loss of transportation to/from Norway: 

 

City State ZIP Code 

FPO AE 09204 

FPO AE 09216 

APO AE 09706 

 

Additionally, the Postal Service received notifications from various postal operators regarding changes in international mail services due to the novel coronavirus 
(COVID-19). 

 
The following countries have suspended certain mail services: 

 

Cayman Islands UPDATE: the Cayman Islands Postal Service has advised that it is now required to suspend all postal operations, owing to measures taken to 
reduce the spread of the COVID-19 pandemic. From March 25, 2020 to April 6, 2020, the Cayman Islands Postal Service is closing all operations to 
comply with a government direction that all but essential workers remain at home during this period. 

 

Chad: Société Tchadienne des Postes et de l'Epargne (STPE) has advised that the government of Chad has decided to close its land borders and suspend all 
flights, except for cargo, from March 19, 2020 until further notice. Consequently, STPE is no longer able to send postal items to other designated operators 
or receive postal items from them. 

 
Madagascar: Paositra Malagasy has advised that the Government of Madagascar has declared a state of sanitary emergency for a period of 15 days, with effect 

from March 21, 2020. These measures are having a severe impact on postal operations. Until further notice, post offices will be operating a minimum 
service and the delivery of mail (letter-post, parcel-post and EMS items) is suspended. Consequently, Paositra Malagasy is no longer able to guarantee 
quality of service for all categories of inbound and outbound mail (letter-post, parcel-post and EMS items). 

 

Samoa: Samoa Post has advised that the Government of Samoa has declared a state of emergency, with effect from Saturday, March 21, 2020. Samoa has 
therefore closed its borders and suspended all flights in and out of the country. Samoa Post will be closed from Thursday, March 26, 2020 until further 
notice; no inbound or outbound mail will be processed during this period. 

 

South Africa: South African Post Office Ltd., has advised that the government has taken a number of steps aimed at reducing social contacts and physical 
movements to a minimum. In addition, because of the suspension of many flights, exchanges of both inbound and outbound mails are currently blocked. 
All post offices nationwide will be closed while the country is on lockdown, and all mail classes will be delayed. South African Post Office therefore requests 
that delivery standards be suspended in this force majeure situation. At present, normal services are due to resume as of April 17, 2020. 

 
As a convenience for our customers, the Postal Service will continue to accept and process mail destined for the aforementioned countries. This mail will be held 
within our network and will be delivered once mail service is restored. 

 

The following countries have announced service disruptions: 
 

France UPDATE: La Poste has advised that all its offices of exchange (international processing centers) will be subject to an exceptional closure, as follows: 
• On Wednesday, March 25, 2020; 
• From Saturday, March 28, to Monday, March 30, 2020. 
The delivery of EMS items will be maintained, but may be subject to delays. 

 
Indonesia: Pos Indonesia has advised that operations, for all outbound and inbound mail (letter post, parcel post and EMS) are being disrupted. Delivery 

standards cannot be guaranteed; addressee signature on delivery of inbound items has been suspended, and a situation of force majeure has been 
declared from March 23, 2020 until the situation returns to normal. Pos Indonesia remains committed to keeping its services running as far as the steps 
being taken in the national interest to protect citizens allow. 

 
United Arab Emirates Emirates Post has advised that a state of alert has been declared, at least until April 2, 2020. Emirates Post is required to take strict ad hoc 

measures aimed at minimizing human contact, during both sorting and delivery. These are likely to have an impact on operations and, consequently, on 
quality of service for all types of inbound and outbound mail (letter-post, parcel-post and EMS). For this reason, service delivery standards cannot currently 
be guaranteed. While airports remain open, passenger flights to and from the UAE have been suspended. The delivery of international mail will be subject 
to potential delays until the situation returns to normal. As a result, Emirates Post is unable to offer various services at the moment. The provisions set out 
above will remain in effect until further notice. 

 

These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 

https://about.usps.com/newsroom/service-alerts/international/welcome.htm
https://about.usps.com/newsroom/service-alerts/international/welcome.htm
https://pe.usps.com/


March 24, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 7: International Mail Service Disruptions Due to COVID-19 

 
On March 24, 2020, the Postal Service™ received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 
The following countries have suspended certain mail services: 

 

Chile UPDATE: CorreosChile, has advised that, owing to the suspension of flights from Chile and the resulting lack of transportation, CorreosChile is unable to 
accept or dispatch outbound international letter-post, parcel-post and EMS items. CorreosChile is monitoring the situation and will adopt corrective 
measures as the situation evolves. 

 
Honduras UPDATE: Empresa de Correos de Honduras (Honducor) has advised that it is necessary to suspend postal services until March, 29, 2020, or a later 

date to be communicated in due course. The suspension affects imports of international mail at land and sea borders, and at Ramon Villeda Morales 
Airport in San Pedro Sula and Toncontin Airport in Tegucigalpa. It therefore asks countries that normally send their mail to Honduras by air cargo flights not 
to do so for the time being; to avoid mail being stored in customs warehouses, generating significant extra costs. An exception may be made for 
humanitarian aid, which Honducor is able to process with the knowledge and prior authorization of the Honduran Government. Honducor asks to be 
excused from delivery time requirements and compensation for late delivery of postal items until normal operations resume. 

 

Montenegro: Montenegro Post has advised that all inbound and outbound postal traffic will be suspended until further notice. 
 

As a convenience for our customers, the Postal Service will continue to accept and process mail destined for the aforementioned countries. This mail will be held 
within our network and will be delivered once mail service is restored. 

 
The following countries have announced service disruptions: 

 
Belarus: the Republican Unitary Enterprise of Posts “Belpochta” (RUE “Belpochta”) has advised that, owing the suspension of flights and various measures taken 

by countries (such as self-isolation, social distancing, advising people to work from home), it is currently unable to send mail (letter-post, parcel-post and 
EMS items) to a number of countries. The current situation will have a major impact on quality of service for all types of inbound and outbound mail. Under 
these circumstances, RUE “Belpochta” can no longer guarantee service delivery standards (including delivery times and other quality parameters). As far 
as possible, international and domestic operations will be continued on a regular basis. 

 

Bhutan: Bhutan Post has advised that it experiencing significant disruption to its daily operations due to the closure of businesses, airlines and other 
transportation providers, This is having a direct impact on service quality for international inbound and outbound services, and severe delays are to be 
expected until normal transport capacity becomes available. Bhutan Post is therefore declaring a situation of force majeure in relation to all international 
letter-post (including Prime Express), parcel-post and EMS services. 

 
 

Canada UPDATE: Canada Post has advised that additional measures are being taken in response to the spread of the novel coronavirus (COVID-19). In 
accordance with physical distancing requirements, Canada Post has implemented revised delivery procedures. Items destined to Canada requiring the 
payment of customs duties and taxes will be sent to a retail post office for collection. Customers will receive a delivery notice card telling them which post 
office is holding their item. All other items that would ordinarily require a signature will be left in a safe location without obtaining a signature from the 
recipient. This change eliminates the need for signature at the doorstep and greatly reduces the number of parcels sent to Canada Post offices for 
collection. 

 
 
 

Estonia UPDATE: Estonian Post, has advised that the Estonian Government declared a state of emergency on 12 March. This is provisionally due to last until 1 
May 2020. Estonian Post is therefore considering the situation as a case of force majeure, and wishes to inform its partners of some temporary changes to 
the services provided. 

 
Air services to most countries have been interrupted, and shipments to some countries have been temporarily suspended. Estonian Post is trying to find 
alternatives (including replacing air links by road) wherever possible, but in most cases, these will involve increased transmission times, with a major 
impact on operations and, consequently, on quality of service for letter-post, parcel-post and EMS items. 

 
Signature on delivery has suspended for inbound items requiring proof of delivery in order to avoid human contact. Registered items will be delivered to 
mailboxes where possible. In case of delivery to the person, the courier will enter the receiver’s name on the handheld device, but with the word “Courier” 
in place of the signature. Courier parcels will still be delivered to the addressee, but in place of the signature, there will be an image (picture) of an address 
card, which the recipient will first be asked to sign (preferably using their own pen). This temporary measure came into force on 16 March 2020 and will last 
until further notice. 

 
 

Israel UPDATE: Israel Postal Company has advised that, effective March 22, 2020, the Israeli Ministry of Health has introduced measures including self-isolation, 
limiting the number of personnel at the workplace and advising people to work from home and restrict travel. Israel Postal Company will continue to 
process incoming and outgoing mail, giving priority to premium services such as Express and PRIME, and will make every effort to ensure the regular 
distribution of mail. Israel Postal Company can no longer guarantee service delivery standards and is invoking force majeure. In addition, since 17 March 
2020, a signature is no longer required for items requiring signature on delivery, and such items will be left at the door after being scanned and 
photographed to prove that delivery has been made. If possible, the name of the addressee will be recorded. 

 

Luxembourg UPDATE: Post Luxembourg has advised that International and domestic operations will continue as normal insofar as possible. However, measures 
have been implemented to ensure the safety of both customers and staff, including the following: 
• In general, post offices will remain open, but will be closed on Saturdays; 
• For all letter-post, parcel-post and EMS items requiring signature on delivery, the addressee’s signature will be replaced by the mail carrier’s signature, 

together with the delivery code, in the signature field. 
• Post Luxembourg is no longer able to guarantee delivery times or comply with standard rules for signature on delivery. 

 

Malaysia UPDATE: Pos Malaysia, has advised that delays are to be expected in the processing, transportation and delivery of both incoming and outgoing 
international shipments of letter-post, parcel-post and EMS items, owing to the suspension of services, cancellation of flights, shutdown of airports and 
implementation of preventative measures to reduce the risk of the spread of COVID-19. The dispatching of all outbound airmails (letter-post, parcel-post and 
EMS items) to the following countries is expected to be severely delayed: 



• Austria, Belgium, China (People’s Rep.), Croatia, Czech Rep., Denmark, France, Germany, Greece, Italy, Japan, Kazakhstan, Mongolia, Norway, Oman, 
Poland, Portugal, Romania, Russian Federation, Serbia, Slovakia, Spain, Sweden, Switzerland, Thailand, Turkey, Ukraine and United Kingdom (from 18 
March 2020); 

• Canada and United States of America (from 30 March 2020). 
For inbound mail deliveries, letter-post, parcel-post and EMS items will be handled as follows: 
• Items requiring signature on delivery will no longer be signed for at the moment of handover to the recipient. Instead, the mail carrier will ask for the 

recipient’s name and will enter this information in the signature field of the handheld device or delivery manifest. This temporary measure came into force 
on Monday, 16 March 2020 and will remain in effect until further notice. 

• For delivery of items to a mail room, the addressee will receive a text message or telephone call. 
• Deliveries to premises or areas needing to be closed down due to COVID-19 are suspended. 
Pos Malaysia is therefore declaring a situation of force majeure in relation to all international mails (letter-post, parcel post and EMS items), owing to COVID- 
19 and its effects on postal services worldwide, until sufficient transport capacity becomes available. 

 
Mongolia UPDATE: Mongol Post, has advised that all international flights to and from Ulaanbaatar are suspended until April 30, 2020. The international mail 

processing center (MNULNA) will remain closed until April 1, 2020. This closure may be extended. 
 

Papua New Guinea: Post PNG, has advised that the Government of Papua New Guinea has officially declared a state of emergency for 14 days, effective March 
24, 2020. In order to minimize human contact and preserve the personal safety of Post PNG’s employees and customers, it has been deemed necessary 
to take certain preventative measures, including; 
• restricting access to postal outlets, 
• limiting the processing of all inbound and outbound mail (letter-post, parcel-post and EMS items), 
• In order to minimize human contact, it will not be mandatory for to collect and provide written proof of delivery for items that would normally require a 

signature. 
This is expected to remain the case until the end of the pandemic. For this reason, service delivery standards cannot be guaranteed and Post PNG is 
invoking a situation of force majeure with regard to quality of service, until the situation returns to normal. 

 
Philippines UPDATE: Philippine Postal Corporation (PHLPost) has advised that international air and sea transport from and to international airports and seaports 

throughout the Philippines will remain operational during the community quarantine. However, domestic air, land and sea transport is suspended for the 
duration of the community quarantine imposed in Metro Manila, the rest of Luzon island, and several areas of the Visayas and Mindanao islands. In view of 
this, the following changes are being made to PHLPost operations for the period of community quarantine (currently scheduled to run until April 12, 2020): 
• International mail processing centers will maintain a skeleton workforce in order to accept incoming international dispatches. Inbound items received 

up to April 12, 2020 will not be processed and forwarded to delivery post offices until the normal work schedule resumes (as from April 13, 2020). 
• There will be no outbound international dispatches from the international mail processing centers from March 17, 2020 until end of the community 

quarantine. 
• Outbound postal items received up to April 12, 2020 by post offices located in areas under community quarantine and in other areas of the Visayas 

and Mindanao islands will be processed and forwarded to destination countries upon resumption of the normal work schedule (April 13, 2020). 
Delays to inbound and outbound postal items are expected during the community quarantine period. Detailed information on the areas covered by the 
community quarantine will be provided as soon as it is available. 

 
Saint Lucia: Saint Lucia Postal Service has advised that it is currently operating a restricted postal service with reduced hours, reduced personnel and fewer sub- 

offices, effective Monday, March 23, 2020. This response plan will affect the processing of inbound and outbound mail as well as timely replies to queries. 
 

Senegal: La Poste du Sénégal has advised that measures to close the borders and restrict travel have been implemented by the Government of Senegal and the 
airlines. These decisions will have a significant impact on shipment and delivery times for letter post, parcel post and packets. Consequently, La Poste du 
Sénégal is unable to guarantee compliance with delivery standards and is invoking a situation of force majeure with regard to quality of service. La Poste 
du Sénégal will continue to offer postal services insofar as possible. 

 
Slovakia: Slovenska Pošta, a. s., has advised that the Slovakian government has introduced measures including self-isolation, social distancing, advising people 

to work from home and restricting travel. Given these new measures, all inquiries, including those handled electronically through Internet-based systems 
for parcel-post, EMS, registered and tracked items, are liable to be disrupted. In addition, call agents may be unable to deal with telephone inquiries. 
Consequently, there may be a severe impact on service quality for international inbound and outbound services and service delivery standards. Slovenska 
Pošta is therefore invoking the force majeure and analogous provisions of all such standards, until the situation has returned to normal. 
Special processes have been put in place for postal items subject to delivery, specifically as follows: 
• Parcels that would ordinarily require the addressee’s signature can now be deposited in parcel terminals; 
• Delivery of registered items is suspended and will only be notified. These items will be deposited at post offices and the customer will receive a 

notification (announcement to mailbox, electronic notification sent by e-mail or SMS). 
• Slovenska Pošta has also extended by 14 days the current period of 18 days during which postal items will be stored at post offices. 
Furthermore, Slovenska Pošta wishes to emphasize that, owing to the suspension of flights, it is currently unable to send letter-post, parcel-post and EMS 
items to an increasing number of countries both within and outside the European Union. Therefore, temporarily, Slovenska Pošta will no longer accept 
letter-post, parcel-post and EMS items for destinations to which transport capacities are unavailable. 

 

Spain UPDATE: Correos y Telégrafos has advised that, owing to the suspension of flights from and to Spain, and the ensuing lack of transport capacity, it is currently 
unable to send mail (letter-post, parcel-post and EMS items) to an increasing number of countries both within and outside the European Union. As a result, 
Correos y Telégrafos is therefore declaring a situation of force majeure and ceasing, with immediate effect, to accept letter-post, parcel-post and EMS items 
destined for all concerned Union member countries, until sufficient transport capacity becomes available. Moreover, the Spanish Government has extended 
the “state of alert” that was declared on March 14, 2020, with effect until April 11, 2020, in order to reduce the risk of the spread of the novel coronavirus 
(COVID-19). The state of alert may yet be extended again. This will have a major impact on operations and, consequently, on quality of service for all types 
of inbound and outbound letter-post, parcel-post and EMS items. 

 
Switzerland UPDATE: Swiss Post has advised that it has changed its delivery process for all items requiring signature on delivery. Effective March 16, 2020, letter- 

post, parcel-post and EMS items requiring signature on delivery will not be signed for by the recipient. In place of the recipient’s signature, the delivery agent 
will enter a code in the signature field of the handheld device. This temporary measure will apply until further notice. As a result, Swiss Post is no longer able 
to guarantee inbound and outbound mail standards, and is therefore invoking a situation of force majeure with regard to quality of service and remuneration 
for all categories of mail item (letter-post, parcel-post and EMS items) until further notice. 

 

Turkey UPDATE: Turkish PTT Corporation, has advised a period of leave has been declared for certain parts of its workforce, especially those in high-risk 
categories, in both the public and private sectors. This will have a major impact on operations and, consequently, on quality of service for all types of 
inbound mail (letter-post, parcel-post and EMS items). For this reason, service delivery standards cannot be guaranteed and a situation of force majeure 
has been declared until the situation returns to normal. 

 
Ukraine: Ukrposhta has advised that effective Monday, March 23, 2020, the Government of Ukraine has taken measures to reduce the spread of the novel 

coronavirus (COVID-19), including the self-quarantine of staff. Delays are to be expected in the delivery of all inbound mail. Severe delays are also to be 
expected for outbound mail to all destinations, as a result of flight suspensions. Ukrposhta’s national and international operations centers remain open and 
continue to operate, but it is necessary to declare a situation of force majeure, with immediate effect, until sufficient transport capacity becomes available. 
In order to minimize human contact, it will not be mandatory for Ukrposhta to collect and provide written proof of delivery for letter-post, parcel-post and 
EMS items that would normally require a signature. 

 
These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 

https://about.usps.com/newsroom/service-alerts/international/welcome.htm
https://pe.usps.com/


 

March 20, 2020 
 

P&CWeekly 
Product Classification Message Board 

 

UPDATE 5: International Mail Service Disruptions Due to COVID-19 

 
On March 19, 2020, the Postal Service™ received notifications from various postal operators regarding changes in international mail services due to the novel coronavirus 
(COVID-19). 

 
The following countries have suspended certain mail services: 

 

Bulgaria: Bulgarian Posts plc has advised that it is currently not able to send letter-post, parcel-post or EMS items to many countries inside and outside the European Union, with 
the list changing on a daily basis. For this reason, Bulgarian Posts has ceased to accept any outbound EMS items destined to international locations. The company will 
continue to accept letter-post and parcel-post items sent to destinations for which transport capacity is still available. Customers should expect delays for all inbound 
and outbound mail until further notice. 

 
Cyprus: Cyprus Post has advised that effective Saturday, March 21, 2020; all commercial flights to Cyprus are suspended for 14 days. Cyprus Post is therefore suspending all 

outgoing dispatches to international destinations. [Note: see below regarding change for mail destined to Cyprus.] 
 

Morocco: Poste Maroc has advised that following the suspension of international commercial air traffic, it is suspending outbound letter-post, parcel-post and EMS items to 
international destinations until normal flight operations resume. [Note: see below regarding change for mail destined to Morocco.] 

 

As a convenience for our customers, the Postal Service will continue to accept and process mail destined for the aforementioned countries. This mail will be held within our 
network and will be delivered once mail service is restored. 

 
The following countries have announced service disruptions: 

 

Austria: Österreichische Post AG has advised that it is currently unable to send letters and parcels to a constantly increasing number of countries both within and outside of the 
European Union due to the suspension of flights from Austria. Therefore, Österreichische Post AG has stopped accepting letter-post and parcel-post items for those 
destinations to where transportation is unavailable. Delivery standards and times can no longer be guaranteed until the situation has returned to normal. Additionally, 
all items that require the addressee’s signature are now deposited in the addressee’s mailbox or in a secure location on their premises, with signature by the mail carrier 
on their portable device. In cases where items are delivered to the recipient in person, the mail carrier will likewise sign on the recipient’s behalf. 

 
Belgium: bpost has advised that operations will continue to operate normally as far as possible. However, several measures have been implemented to ensure the safety of both 

customers and staff, including the following: 

• Post offices will remain open in general, but will be closed on Saturdays; 

• For domestic and inbound international items that would normally require a signature, the mail carrier will sign for delivery in place of the customer (but in the 
customer’s presence); 

• bpost is no longer able to guarantee delivery times, standard rules for signature on delivery, or availability of tracking data for shipments. 
Furthermore, in common with many other postal operators, given the diminishing number of flights and reduced capacity, bpost is temporarily unable to send outbound 
international mail and parcels (letter post, parcel post and EMS) to destinations outside Europe 

 
Cyprus: Cyprus Post has advised that effective Saturday, March 21, 2020; all commercial flights to Cyprus are suspended for 14 days. Therefore, until further notice, all letter- 

post, parcel-post and EMS items destined to Cyprus will be sent by alternative transportation (e.g. surface). Customers should expect delivery delays. 
 

Djibouti: La Poste has advised that Djibouti has suspended all international flights arriving in and departing from Djibouti, with the exception of cargo flights, until further notice. 
Therefore, delays are expected in the handling and delivery of letter-post, parcel-post and EMS items, until sufficient transport capacity becomes available. 

 

Finland: Posti and Åland Post have advised that owing to a lack of transport capacity, they are currently unable to transport outbound letter-post, parcel-post and EMS items to 
many international destinations. Effective March 18, 2020, Posti and Åland Post will only be able to transport letter-post, parcel-post and EMS items destined for the 
countries listed below, with delays to be expected owing to limited capacity: 

• All EU countries, with the exception of Cyprus, Greece, Ireland, Malta, Slovakia and Spain; 

• Australia, Canada, China (People’s Rep.), Israel, Japan, Norway, Russian Federation, Serbia, Switzerland, United Kingdom and United States of America. 
 

France: La Poste has advised that the French Government has reinforced the measures in place to limit the spread of COVID-19. La Poste's network and national and 
international operational centres remain open and continue to operate. However, given the reduced workforce, La Poste can no longer guarantee delivery lead times, 
the collection of signatures on delivery, delivery to the addressee in person, tracking of items (scanning and shipment lead times), the processing of items for 
reimbursement, and insured items. This concerns in particular registered letters, tracked small packets with signature, parcels and EMS items. Additionally, numerous 
post offices are closed, and the opening hours of those remaining open have been reduced. 

 

Georgia: Georgian Post has advised that the Government of Georgia has taken measures to reduce the spread of COVID-19. As these measures include the self-quarantine of 
staff, significant delays are to be expected in the delivery of all inbound letter-post, parcel-post and EMS items. Severe delays are also to be expected for outbound mail 
to all destinations, as a result of flight suspensions. Indirect delivery methods will be implemented temporarily for letter-post, parcel-post and EMS items that would 
ordinarily require the addressee’s signature. Consequently, it will not be mandatory for Georgian Post to collect and provide written proof of delivery. 

 
Liechtenstein: Liechtensteinische Post has advised that all letter-post, parcel-post and EMS items requiring a signature upon delivery are no longer being signed when handed 

over to the addressee. For such items, the mail carrier will leave a note in the signature field of the handheld device. This temporary measure will apply until further 
notice. 

 
Mauritius: Mauritius Post has advised that all post offices are closed until 2 April 2020. As a result, severe delays are to be expected in the processing, transport and delivery of 

both inbound and outbound letter-post, parcel-post and EMS items due to the suspension of postal services and various flight cancellations. Moreover, signature on 
delivery will no longer be required at the time delivery is made. Instead, the mail carrier will ask the recipient’s name and will record it on the delivery receipt. 

 

Mexico: Correos de México has advised that, owing to the cancellation of international flights it is facing significant disruption to its operations. Until further notice, only services 
to Canada and the United States of America will be maintained. Customers should expect delivery delays. 

 

Morocco: Poste Maroc has advised that incoming mail has been processed and delivered as normal. However, delivery services may suffer certain delays, because of limited 
staff in processing and delivery centers. Postal parcels, EMS items and registered mail are being delivered without the addressee's signature being requested. For such 
items, the mail carrier will the addressee for their identity card number and record it. This exceptional March 17, 2020, and will remain in effect until further notice. 



New Caledonia: OPT–NC has advised that owing to the reduction in the number of flights offered by partner airlines, and new measures to protect against the spread of COVID- 
19, the shipment of inbound and outbound letter-post, parcel-post and EMS items is currently limited to mainland France only. OPT–NC is ceasing to accept any mail 
originating from other Union member countries with immediate effect. For all letter-post, parcel-post and EMS items requiring a signature on delivery, the addressee's 
signature will be replaced by that of the mail carrier or OPT–NC agent. Customers should expect delivery delays. 

 
North Macedonia: Post of North Macedonia has advised that the government has officially declared a state of emergency for 30 days from March 19, 2020, (period subject to 

extension). Skopje Airport is closed to all international flights until further notice. Exchanges of mail with the designated operators of neighbouring countries are being 
organized where possible. This situation will have a major impact on operations, and quality of service for all types of inbound and outbound letter-post, parcel-post and 
EMS items. This is expected to remain the case until the end of the pandemic. 

 
Poland: Poczta Polska has advised that until further notice delivery delays are should be expected for all types of inbound and outbound EMS, parcel-post and letter-post items. 

Additionally, Poczta Polska has stopped accepting outbound international mail until further notice, with the exception of mail destined to: Australia, Belarus, Belgium, 
Czech Republic, Canada, Denmark, Germany, Ireland, Latvia, Lithuania, Mexico, Netherlands, Portugal, Slovakia, Spain, Ukraine, United Kingdom and United States of 
America. 

 
Switzerland: Swiss Post Ltd has advised that owing to the cancellation of most international flights it is currently unable to send letter-post, parcel-post and EMS items to any 

countries outside the European Union, with the exception of: Brazil, Canada, New Zealand, Norway, the Russian Federation, the United Kingdom and the United States 
of America. Delays are also to be expected for postal items destined for the member countries listed above. 

 
Vietnam: VNPost has advised that delivery of letter-post, parcel-post and EMS items to the following locations may be delayed: 

Ha Noi (100000–159999) Hai Phong (180000–189999) Quang Ninh (200000–209999) 

Soc Trang (950000–959999) Hung Yen (160000–169999) Quang Binh (510000–519999) 

Quang Nam (560000–569999) Da Nang (550000–559999) Hau Giang (910000–919999) 

Binh Dinh (590000–599999) Bac Giang (230000–239999) Hue (530000–539999) 

Thai Nguyen (250000–259999) Ninh Thuan (660000–669999) Kien Giang (920000–929999) 

Quang Tri (520000–529999) Ha Tinh (480000–489999) Nghe An (460000–479999) 

Ninh Binh (430000–439999) Ho Chi Minh (700000–769999) Thanh Hoa (440000–459999) 

 
These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 
The P&C Weekly will continue to update employees regarding new service disruptions as they are received. For a full list of international service disruptions, please the visit 
https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The P&C Weekly is intended for Postal Service employees only. To subscribe, request access to the PC Weekly distribution list using eAccess. To unsubscribe, use eAccess to revoke your access under the My 
Access tab. 

 
March 18, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 3: International Mail Service Disruptions Due to COVID-19 

 
On March 18, 2020, the Postal Service™ received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 
The following countries have suspended some or all mail services: 

 
Cayman Islands: Cayman Islands Postal Service has advised that the government has suspended all international flights. Therefore, the processing of all letter- 

post, parcel-post and EMS items will be suspended from March 20, 2020, through April 12, 2020. 
 

French Polynesia: OPT PF – FARE RATA has advised that it is currently unable to accept letter-post, parcel-post or EMS items until March 31, 2020. 
 

Lebanon: LibanPost has advised that all passenger flights to and from Beirut–Rafic Hariri International Airport have been suspended until March 29, 2020. Owing 
to this situation, LibanPost will be unable to offer outbound mail services (letter-post, parcel-post and EMS items) to international destinations. 

 
Maldives: Maldives Post has advised that it is suspending the processing of all inbound and outbound letter-post, parcel-post and EMS items until March 28, 

2020. 
 

Mongolia: Mongol Post, has advised that all international flights to and from Ulaanbaatar are suspended until March 30, 2020, or later. Mongol Post is temporarily 
closing its international mail center until April 1, 2020. 

 
Tunisia: La Poste Tunisienne has advised that all international flights in and out of Tunisia have been suspended. Therefore, the processing of all letter-post, 

parcel-post and Express Mail Service (EMS) items will be suspended until sufficient transport capacity becomes available. 
 

As a convenience for our customers, the Postal Service will continue to accept and process mail destined for the aforementioned countries. This mail will be held 
within our network and will be delivered once mail service is restored. 

 
Additionally, the following countries have announced service disruptions: 

 

Chile: CorreosChile has advised that the following service changes are in affect for letter-post, parcel-post and EMS items: 
1. Owing to a lack of international air transport capacity, international outbound mail has been suspended to all countries except Argentina, Bolivia, Brazil, 

Colombia, Ecuador, Paraguay and Uruguay; 
2. International inbound mail addressed to Easter Island will no longer be accepted; 
3. There will be delays in the processing and delivery of international inbound mail; 
4. Signature on delivery for international inbound mail will be suspended and replaced by delivery methods that limit direct physical contact. 

 

Germany: Deutsche Post has announced changes for all letter-post, parcel-post and EMS items requiring signature on delivery. Beginning March 13, 2020, items 
that would ordinarily require the addressee’s signature can now be deposited in the addressee’s mailbox or in a secure location on their premises, with 
signature by the mail carrier on their portable device. In cases where items are delivered to the recipient in person, the mail carrier will likewise sign on the 
recipient’s behalf. 

 
Honduras: Empresa de Correos de Honduras (Honducor) has advised that the entire territory of Honduras is under quarantine until at least March 21, 2020, or 

later. As a result, Honducor significantly reduced its workforce across the logistics chain the distribution of international mail will be subject to major delays 
until the situation returns to normal. 

 
Jamaica: Jamaica Post has advised that from March 18, 2020, through March 24, 2020, Jamaica Post will be implementing a restructured operations program and 

will be unable to guarantee delivery standards for letter-post, parcel-post and EMS items, owing to adjusted operating hours of post offices and postal 
agencies. Customers should expect delays. 

https://about.usps.com/newsroom/service-alerts/international/welcome.htm


Philippines: Philippine Postal Corporation has advised that an enhanced community quarantine has been imposed in Metropolitan Manila and rest of Luzon island 
and several areas on Visayas and Mindanao islands, effective through April 12, 2020. Philippine Postal Corporation it will operate as follows during the 
community quarantine: 
1. International mail processing centers will maintain a skeleton staff, in order to accept incoming mail until the total lockdown of international air and sea 

transport on March 20, 2020. 
2. All post offices in areas placed under quarantine are closed. 

 

Romania: Poșta Română has advised that new travel restrictions have led to massive cancellations of international flights. Owing to the suspension of air services 
to a number of international destinations, Poșta Română is facing difficulties sending international postal items, and delays are to be expected for all types 
of inbound and outbound letter-post, parcel-post and EMS items. 

 

These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

The DMM Advisory will continue to update mailers regarding new service disruptions as they are received. For a full list of international service disruptions, please 
the visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

March 17, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE 2: International Mail Service Disruptions Due to COVID-19 

 
On March 17, 2020, the Postal Service™ received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

 
The following countries have suspended some or all mail services: 

 
Kuwait: Kuwait Postal Sector has suspended all inbound and outbound mail (letter-post, parcel-post and Express Mail Service (EMS) items) until further notice. 

 

Moldova: Posta Moldovei has suspended all inbound and outbound mail (letter-post, parcel-post and EMS items) until further notice. 
 

Norway: Posten Norge AS has advised that it is unable to send letter mail to all countries outside the European Union except for the following: Arab Emirates, 
Australia, Brazil, Canada, Hong Kong, Great Britain, Iceland, Israel, Japan, South Korea, Liechtenstein, New Zealand, Philippines, Singapore, Switzerland, 
Thailand and Turkey. 

 
Peru: Servicios Postales del Perú - SERPOST S.A, has suspended all delivery of domestic and international mail for 15 days, and Jorge Chavez International 
Airport has been closed. Therefore, postal services in Peru are suspended until March 30, 2020. 

 
As a convenience for our customers, the Postal Service will continue to accept and process mail destined for the aforementioned countries. This mail will be held 
within our network and will be delivered once mail service is restored. 

 
Additionally, the following countries have announced service disruptions: 

 

Estonia: Estonian Post has advised that it has suspended signature on delivery for inbound items. Where possible, items will be delivered to mailboxes; 
otherwise, they will be delivered in person, but without signature. The courier will enter the recipient’s name in the handheld device, but in place of the signature, 
there will be the indication “Courier”. This temporary measure will last until further notice. 

 

Latvia: Latvijas Pasts has advised that the processing of all inbound and outbound international mail conveyed via passenger air transport has been suspended 
until further notice. Latvijas Pasts will strive to find alternative means to convey its outbound mail by truck or cargo air transport. However, there may be significant 
delays in the meantime. For preventive purposes, shipments are stored in a warehouse for 72 hours prior to transport. Customers should expect delays. 

 
Luxemburg: Post Luxembourg has advised that delivery will be conducted via methods that restrict direct contact. For all letter-post, parcel-post and EMS items 
requiring signature on delivery, the addressee’s signature will be replaced by the mail carrier's signature, together with the delivery code, in the signature field. 

 
New Zealand: New Zealand Post has announced changes for all letter-post, parcel-post and EMS items requiring signature on delivery. Effective immediately, the 
mail carrier will ask for the recipient’s name (to record proof of delivery), and leave the item on the doorstep. The person receiving the item will not sign for the 
delivery directly. If no one comes to the door and there is no Parcel Leave service in place, the carrier will leave a card with details of the delivery, and return the 
item to the Post Office. This temporary measure will remain in effect until further notice. 

 

Panama: Correos de Panama has advised that it is currently unable to send outgoing mail (letter-post, parcel-post or EMS items) to the following destinations: 
Africa, Asia, Europe and Oceania; Certain Latin American countries (Argentina, Aruba, Ecuador, Haiti, Honduras, Peru, Suriname and Venezuela, Bolivia). 
Additionally, delays are expected in the delivery of all inbound items to addressees in Panama. 

 

Portugal: CTT Correios de Portugal has announced changes for letter-post, parcel-post and EMS items requiring signature on delivery. Effective immediately, the 
mail carrier will ask the recipient for their given name and family name, and will enter this information, followed by “CV19”, in the signature field on the handheld 
device. This temporary measure will remain in effect until further notice. 

 
Slovenia: Pošta Slovenije has advised that significant delays are to be expected for all inbound and outbound letter post, parcel post and EMS items until the end 
of the epidemic. Furthermore, should the situation worsen, it will be forced to temporarily suspend the acceptance of mail for destinations outside Slovenia to which 
transport is not available. 

 

Spain: Correos y Telégrafos has advised that many airlines have cancelled their flights to Madrid. As a result, the distribution of international mail will be subject to 
major delays until the situation returns to normal. 

 

These service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 

For the latest news regarding international service disruptions, visit https://about.usps.com/newsroom/service-alerts/international/welcome.htm 
 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

March 16, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

UPDATE: International Mail Service Disruptions Due to COVID-19 

 
On March 16, 2020, the Postal Service™ received notifications from various postal operators regarding changes in international mail services due to the novel 
coronavirus (COVID-19). 

https://about.usps.com/newsroom/service-alerts/international/welcome.htm
https://pe.usps.com/
https://about.usps.com/newsroom/service-alerts/international/welcome.htm
http://pe.usps.com/


Australia: Australia Post has advised that written proof of delivery is suspended, until further notice, for inbound items. 
 

Austria: Austrian Post has advised that significant delays are to be expected in the delivery of all inbound mail until April 14, or until regulatory measures are lifted. 
As a result, customers should expect delivery delays for all letters and parcels. 

 
Cyprus: Cyprus Post has advised that significant delays are to be expected in the delivery of all inbound letter-post, parcel-post and Express Mail Service (EMS) 
items. Postal items that would ordinarily require written proof of delivery may, with the addressee’s consent, be deposited in the addressee’s mailbox or in a secure 
location on the addressee’s premises, with signature by the mail carrier. 

 
El Salvador: Correos de El Salvador has advised that it will need to reduce its workforce across the logistics chain. As a result, customers should expect delivery 
delays for all letter-post, parcel-post and EMS items. 

 
Lithuania: Lithuania Post, has advised that all letter-post, parcel-post and EMS items requiring signature on delivery will be delivered to customers indirectly. 
Consequently, it will not be mandatory for mail carriers to collect and provide written proof of delivery. 

 

Netherlands: PostNL has advised that all letter-post, parcel-post and EMS items requiring signature on delivery will no longer be signed at the time of delivery. 
For these items, the mail carrier will ask the recipient for the last three digits of the recipient’s ID reference number, and this information will be entered by the 
carrier in the signature field on their handheld device. This temporary measure will be effective until further notice. 

 
Saudi Arabia: Saudi Post has advised that all letter-post, parcel-post and EMS items requiring signature on delivery will be delivered to customers indirectly. The 
mandatory written proof of delivery will be suspended and instead delivery will be based on a code sent to the addressee’s mobile phone. 

 
The service disruptions affect Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class 
Package International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 

 
 

March 9, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

Resumption of Mail Service to Designated Areas of Italy 

 
Effective March 6, 2020, the designated operator of Italy, Poste Itailane, will resume mail service throughout Italy. However, the following temporary and 
precautionary measures will be applied nationwide, until March 15, 2020, or until new guidance is provided by the relevant authorities: 

 
• All mail items, including registered mail, insured letters and parcels, will be deposited in mailboxes, with a notice signed by the mail carrier, informing the 

recipient of this temporary measure; 
• If the addressee is absent or refuses to accept this mode of delivery, the mail carrier will leave a specific form (notice of delivery) and instructions in the 

recipient’s mailbox, enabling the recipient to collect the item from a post office; 
• Items rejected by the addressee will be returned to sender. 

 

The US Postal Service is closely monitoring the coronavirus (COVID-19) situation and is undertaking all reasonable measures to minimize the impact to our 
customers. 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

February 26, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

Service Delays to Italy Due to Temporary Service Suspension 

 
 

On February 24, 2020, the Postal Service™ received notification from Poste Italiane that mail service will be temporarily suspended to designated areas in Italy 
due to recent cases of the novel coronavirus (Covid-19). 

 
The postal code locations affected by the temporary service suspension include: 

 
City Postal Code City Postal Code 

Livraga 26814 Codogno 26845 

Bertonico 26821 Corno Giovine 26846 

Brembio 26822 Maleo 26847 

Castiglione D’adda 26823 San Fiorano 26848 

Secugnago 26826 Santo Stefano Lodigiano 26849 

Terranova Dei Passerini 26827 Senna Lodigiana 26856 

Turano Lodigiano 26828 Fombio 26861 

Casalpusterlengo 26841 Guardamiglio 26862 

Caselle Landi 26842 Orio Litta 26863 

Cornovecchio 26842 Ospedaletto Lodigiano 26864 

Castelnuovo Bocca D’adda 26843 San Rocco Al Porto 26865 

Maccatorna 26843 Somaglia 26867 

Meleti 26843 Vo’ 35030 

Castelgerundo 26844   

http://pe.usps.com/
https://pe.usps.com/


February 10, 2020 

DMM Advisory 
Keeping you informed about classification and mailing standards of the United States Postal Service 

 

Priority Mail Express International Guarantee Suspension to China and Hong Kong beginning February 10th 

The U.S. Postal Service (USPS) will be temporarily suspending the guarantee on Priority Mail Express International (PMEI) destined for China and Hong Kong, 
effective Monday, Feb. 10, 2020, due to widespread airline cancellations and restrictions into this area. 
USPS is undertaking all reasonable measures to minimize the impact to our customers. 
Please contact Ashok Parasuram at Ashok.Parasuram@usps.gov with any questions. 

 

The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 
 

In addition to the above-listed locations, delivery may also be affected in neighboring areas as a result of the precautionary temporary closure, by local order or 
individual initiative, of public institutions (schools, universities, nurseries, theatres, etc.), or businesses open to the public (restaurants, cafes, etc.). 

 

As a convenience for our customers, the United States Postal Service® will continue to accept and process mail destined for the affected areas. This mail will be 
held within Poste Italiane’s network and will be delivered once mail service is restored. Customers should expect delays in delivery times to the affected locations. 

 
The suspension affects Priority Mail Express International® (PMEI), Priority Mail International® (PMI), First-Class Mail International® (FCMI), First-Class Package 
International Service® (FCPIS®), International Priority Airmail® (IPA®), International Surface Air Lift® (ISAL®), and M-Bag® items. 

 
Regardless of the duration of the suspension, USPS customers can avoid any service disruptions by sending letters and packages using our date-certain 
international shipping option — Global Express Guaranteed® (GXG®) service. GXG service is available online at www.usps.com and at thousands of participating 
USPS retail locations. 

 
The Domestic Mail Manual (DMM®) and DMM Advisories are available on Postal Explorer® (pe.usps.com) 

mailto:Ashok.Parasuram@usps.gov
http://pe.usps.com/
http://www.usps.com/
https://pe.usps.com/

